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Dream of Star school — The class reproduction of
Taiwan education : A view of the field

Chen-Hui Wang

Professor of Graduate Institute of Education, Providence University

Abstract

The star school, referring to the enrolment rate of a school, special teaching,
special honors and extremely excellent resources, is a dream school of everyone.
Many parents make efforts and create opportunities to make sure their children get
into the star school from the primary schools of children. The star School has
become the key factor of education reform in Taiwan. It deserves more in depth
study on this peculiar phenomenon. This article deconstruct the dreams of Taiwan
society in the star school from France scholars Pierre Bourdieu‘s idea of "the field".
And we want to know that process of the reproduction of class through education

in this society.

Keywords: education, star school, fields, class reproduction
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Case Study of Excellent College Teachers’ Beliefs and
Teaching Strategies

Chin-Kuo Wang
Associate Professor, Director of Center for Teacher Education & Graduate Institute of
Education, Providence University
Tai-Ding Sun
Assistant Professor, Center for Teacher Education & Graduate Institute of Education,
Providence University
Ching-Ching Cheng
Associate Professor, Center for Teacher Education & Graduate Institute of Education,
Providence University

Abstract

The purpose of this study was to explore 6 excellent professors’ teaching beliefs
and teaching strategies. These 6 professors had been awarded the Teaching Excellence
Award in their university. The study used qualitative method such as interviews to
collect and analyze data. The main findings were as followings: 1.) Excellent teaching
teachers have a great passion and enthusiasm in teaching, and they pay much attention
to themselves to be students’ learning models. 2.) Excellent teaching teachers often
participate in workshops about teaching and learning. Also, they often reflect on
themselves and seek improvements. 3.) Excellent teaching teachers not only teach
professional knowledge but also help students to cultivate their confidence and
characters, and to encourage students to chase their dreams positively. 4.) Excellent
teaching teachers can recognize students’ distinguish personalities and respect students’
feelings and viewpoints. 5.) Excellent teaching teachers respect their students and the
relationship with their students, while setting a high expectation and professional
standard for their students. 6.) Excellent teaching teachers design student-centered
activities in which students can participate and discuss positively. 7.) Excellent

teaching teachers have individual features coming from their backgrounds.

Keywords: Excellent Teacher, Teaching Beliefs, Teaching Strategy, Higher

Education
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Abstract
The three adopted principles of the 2008 Olympics - the Green Olympics, the

People’s Olympics and the Hi-Tech Olympics - raise some issues from the
perspective of ethics: how these principles were perceived, how they were
implemented, and how influential they were on Chinese society as well as on the
international audience. This quantitative empirical study discusses ethical issues
and managerial events related to the implementation of the three Olympic
principles. The results show that the practices of management ethics, together with
humanistic and green themes, are nascent and have undoubted scope for further
development. It was also found that ethical management is critical because only

managers can ultimately enable stakeholder expectations to be realized.

Keyword: 2008 Beijing Olympics, three Olympic principles, management

ethics, ethical issues
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1.INTRODUCTION

The three principles adopted for the 2008 Olympic Games implied an
emphasis on humanity. The People’s Olympics principle highlighted the human
spirit, considering what most benefits humanity. The Green Olympics principle
highlighted environmentalism and urban green space, considering sustainable and
high-grade habitats for humanity. The Hi-Tech Olympics principle highlighted
scientific and technological achievements in the service of people (Dong, 2004; Ma
et al., 2005; Research Group of Green Olympic Buildings, 2004). Through the
emphasis of green and hi-tech themes, the 2008 Olympics focused on the People’s
Olympics and attempted to prove to the world that the celebration of the human
spirit was, and remains, the intrinsic value of these global games. The games also
attempted to develop civilization and civil morality domestically in China.
However, the attempts involved issues concerning how to implement the
people-oriented themes and whether the implementation yielded the expected
results.

This study examines the impact of certain people-oriented ethical themes in
the 2008 Olympics, which are predictable themes given the preoccupations of
contemporary Chinese society, and defines them as “newly-emerging ethical
issues,” or ethical choices for people’s needs, balancing between stability and
progress in various aspects of life. These newly-emerging ethical issues, therefore,
include: equal living rights (concerning the People’s Olympics), sustainable
habitation balanced with the protection of nature (concerning the Green Olympics),
and scientific achievements promoting the quality of human life (concerning the
Hi-Tech Olympics). These issues mutually support each other within the scope of
humanity; how people foster a better life, improve environmental sustainability,
and create a legacy that contributes to long-term development. This study focuses
on how the government and residents of the host city of Beijing, a modern
metropolis with international and domestic connections, handled and reacted to

these issues. These newly-emerging ethical issues are defined and applied as a
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standard against which to measure the degree of effective application of these
Olympic principles. This study also attempts to ascertain whether management
ethics, when they endeavor to advance the implementation of the Olympic
principles, embody the spirit of the Olympics.

This study proposes a model that demonstrates the relationships involved in
the implementation of the three Olympic principles, in management ethics, and in
newly-emerging ethical issues. As a focal point, the Olympic principles were an
attempt to attract attention from people to the hosting experience and ethical issues
emerging from and challenging the experience. Management ethics helped
implement the Olympic principles to emphasize these ethical issues. Management
ethics may play a critical role because they place humanity at the core of
management, considering how social activities represent human values. This
corresponds with the ideal of hosting the Olympics. The model was tested using a
quantitative research approach, and this was supported by ethics stories (including
the treatment of construction workers, mechanisms of environmental assessment,
and intellectual property protection) to illustrate the model’s reliability. The results
show that management ethics is a strong mediator in these relationships.

Since winning the hosting bid in 2001, the Beijing government has been eager to
implement “green” policies. These sanctions have included reducing sulfur dioxide
emissions in Beijing, lowering the use of coal, initiating cleaner fuel for
automobiles, moving emissive industries, and increasing the green canopy in
Beijing’s forests by up to 50% (Wang, 2003: 55-60). These substantial
infrastructures were motivated by the focal point of the 2008 Olympics. Therefore,
it is necessary to examine whether the exhibition of the city’s culture and civil
development during the 2008 Olympic Games met the expectations of the Beijing
government, and whether the exhibition was successful regarding the reaction of
Beijing residents who were interested in the impact of the games from the
perspective of management ethics.

Despite these considerable targets, numerous ethical issues including living in

reciprocity (i.e. sustainable harmony, with an emphasis on environmental
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protection and improved living conditions), humanization (i.e. fostering altruism
and people orientation), and experience gained (i.e. learning from the experience of
harmony and integrity) require further investigation to best cater for diverse needs
in a dynamic environment subject to continual change. By examining the hosting
experience of the Beijing government and feedback from Beijing residents to
analyze the relationship between the 2008 Olympic principles and relevant
newly-emerging ethical issues, this study provides a framework for a discussion
from the perspective of management ethics related to planning for major events,

both in China and internationally.

2.THEORETICAL BACKGROUND

2.1 Three Olympic Principles

2.1.1 People’s Olympics: Modernizing the Chinese tradition

Chinese tradition embodies philanthropy. Most good Chinese emperors
employed humanity in their statecraft, demonstrating care for their people and
striving to develop harmony and equality in society. The Chinese government
emphasized these qualities of caring and philanthropy in the 2008 Olympics. The
People’s Olympics re-emphasized the human tradition in Chinese -culture,
respectfully modernizing the Olympic tradition and its goals of global justice and
world peace (Ma et al., 2005: 7-8). Inevitably, however, the People’s Olympics was
generally considered as propaganda designed to change the world’s negative image

of China’s centralized government (Lin, 2005; Hwang, 2001).

2.1.2 Green Olympics: Improving urban pollution and protecting the
environment

That the Beijing government should field a Green Olympics as one of three
Olympic principles should have come as no surprise since this corresponds with the

traditional Chinese idea of oneness, or “tian,” in which human beings and their
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environment become a harmonious whole (Ma et al., 2005: 14). Human beings
need to be aware of - and reconciled with - the environment to ensure sustainable
living. This is also one of the ideas from which environmentalism originally
derives. Yet the International Olympic Committee (IOC) only really caught up with
those traditional beliefs when it formally adopted environmental protection policies
in 1996 (Lin, 2005). Those policies required candidate cities, for example, to vouch
for their protection of the environment. So the Green Olympics was a positive
response in practice by the Beijing government to the environmental policies of the
Olympic movement, and one of the first opportunities for any nation to
demonstrate what might be possible. Given some of the challenges to ‘go green’,
and the well-publicized atmospheric pollution in Beijing was one of them, it is only
fair to recognize that the Chinese were very brave to take on a games that had to
respect this new thinking.

Since winning the bid in 2001 for the Olympic Games, Beijing actively
planned for the 2008 Olympics. The investments in software and hardware
infrastructure for the 2008 Olympics amounted to approximately thirty billion
Renminbi (RMB), or the equivalent of US$ 4.4 billion, but it proved to a
worthwhile investment. Beijing built 12 new wastewater treatment plants between
2001 and 2007, managing some 90% of Beijing’s wastewater. Up to 8,000 tons of
municipal solid waste had to be managed every day. The main energy supply for
the Olympic village facilities involved harnessing geothermal heat, and by 2007
Beijing could claim that 80% of its energy was ‘clean’. Meanwhile the network of
high-speed roads increased from 216 to 700 kilometers and the subway network
almost doubled from 53.7 to 94.7 kilometers. The carrying capacity of public
transport system in Beijing thus reached 4.5 billion persons a year (Beijing

Planning Office of Philosophy and Social Science, 2006: 142-143).

2.1.3 Hi-Tech Olympics: Applying new technologies in information, materials
and sports training

The Beijing government staged 2008’s Hi-Tech Olympics as proof of China’s
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modernity (Lin, 2005). In so doing the Beijing government expected to stimulate
information technologies (such as network information systems), materials
development (such as building material in the ‘Water Cube,” one of the Olympic
buildings) and sports training (scientific training techniques). The Beijing
government also created the Beijing Municipal Science and Technology
Commission to formulate a ‘digitized Olympics’ (information and networks in
scientific infrastructures for Olympic training) (Tu, 2004: 93). Investments in this
Olympic infrastructure (amounting to some 30 billion RMB) have characterized the
Hi-Tech Olympics to help propel Beijing and China, into modernity.

This brief introduction and characterization of the three Olympic principles
and their implementation shows the direct or indirect influence of the 2008
Olympics on the Beijing government and the Chinese people. The three Olympic
principles are seemingly applicable not only in the short-term to the Games but
also to future and long-term development in China. The possible impact of
planning for the 2008 Olympics on people’s lives, and of course that will continue
to be felt for a while although the Olympics themselves are long since over, is the
main focus in this study. Successfully implementing the Olympic principles has
depended not only on the government’s management but also on the concerted
efforts of the Chinese and collaborators. This can be discussed from three
perspectives viz: in respect of implementing the Olympic principles management
ethics, in respect of newly-emergent ethical issues and in respect of the
relationships and interplay between the above. The research generates several
hypotheses and applies a quantitative research approach to strengthen the

framework of this study.

2.2 Relationships between Implementing the Olympic Principles
and Newly-Emerging Ethical Issues

2.2.1 Olympic principles as an ‘ethics practice’

Implementing the three principles proposed in the Beijing Olympics has been
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very clearly reliant on ethics. The People’s Olympics depended on the human spirit,
emphasizing respect and regard for people, for human rights and freedom of speech
(Chen, 2005a; Chen, 2006). Implementing the People’s Olympics involved
democratization, satisfying people’s needs and balancing the interests of various
groups (Black & Bezanson, 2004; Hart, 2004). The People’s Olympics promoted
human civilization to achieve mutual esteem and reciprocal living values
(Milton-Smith, 2002). While the Olympics attracted visitors to the cultural heritage
of ancient China (such as the Forbidden City and the Summer Palace in Beijing),
the People’s Olympics presented human values and ethics in Chinese society,
showing the world that China has endeavored - and is endeavoring — to make a
better life. These concerns made the People’s Olympics an advocate of ethical
practice.

The Green and Hi-Tech Olympics also demonstrated adherence to similar
values. The ‘green’ value lay in a reciprocal and sustainable cooperation between
both man and environment (Lin, 2005). The ‘hi-tech’ value emphasized scientific
and technological achievements in service to - and shared by - people across the
globe for a higher quality of life. Sharing a better life is also considered intrinsic to

ethical practice (Dong, 2004).

2.2.2 Three dimensions of newly-emerging ethical issues

Academically speaking, ethics is a social responsibility. Some people consider
that ethics is a necessary dimension of corporate social responsibility, whilst ethics
is also defined as the conduct of social expectations (Carroll, 1996; Ferrell et al.,
2008; Su, 2003). These ideas indicate ethics as an applicable standard, regulating
real-life situations, rather than as a purely philosophical concept. So in the 2008
Olympics ethics were implemented in three Olympic principles, widely expected to
be practiced in a sustained sense, promoting people’s rights and quality of life for
not only the duration of the games but also well after them. But all plans were
tempered by the expectation of ‘newly-emerging ethical issues’, issues expected to

arise in a dynamic sense from implementation of the 2008 Olympic principles and
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ongoing ethical improvements in China.

Many scholars recognize that major transitions over time and in the space of
the environment are likely to precipitate new ethical issues (Ferrell et al., 2008; Yu,
2008). The 2008 Olympics could therefore be expected to throw up
newly-emergent ethical issues from various perspectives. Examples abound. The
tremendous amount of construction required for the 2008 Olympics, for example,
directly increased job opportunities and concerns for the protection of workers’
rights. However that same boom also resulted in pollution problems and threatened
Beijing’s environment, impacting on public life and society (Newell, 2005). Those
social issues broadened into political issues, so an issue involving workers’ rights
could easily, under the Olympic spotlight, become a political issue involving
democratization and human rights (Arthaud-Day, 2005; Hanafin, 2002; Nauright,
2004). Just as the 1988 Seoul Olympics had signified South Korea’s progress
towards democratization (Black & Bezanson, 2004), it was abundantly clear - and
the Chinese Government surely knew this before they even bid to host the event -
that Beijing had to make concrete improvements in human rights in time for, and
during, the 2008 Olympics (Chen, 2005b; Derbyshire, 2001; Sutter, 2004).

Concerns for labor, environmental protection or democracy are not purely
regional matters for Beijing to deal with; they closely relate to the quality of human
life and so become public manifestations of global values (Black & Bezanson,
2004). Moreover, as an international event, any Olympics advertise business
behavior worldwide and this necessarily provokes an emphasis on
globally-acceptable ethics. Advertising campaigns and the sales of sports products,
for example, were coordinated under the ethical mantle of ‘Green in Beijing’
(Brody & Zachlod, 2003; Hildebrandt, 2003; Theodoraki, 2004). Everything was
subject to worldwide demands for exemplary business ethics. Meanwhile
volunteering to help host the Olympics gave ordinary local people the opportunity
to enjoy the benefits of altruism. And ethics therefore impacted on the individual.
But ethical failures, as demonstrated by violence and illicit drug use in the Olympic

Games, were shared learning experiences (Beijing Planning Office of Philosophy
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and Social Science, 2005: 233, 240). So these ethical concerns, individual and
shared, were classed as newly-emergent ethical issues for the purposes of this
study.

The scope of newly-emerging ethical issues was evident in three dimensions
in the 2008 Olympics, viz: the first dimension involved living in reciprocity,
protecting people’s rights on issues such as those involving labor standards and
environmental protection; the second dimension highlighted humanization,
emphasizing the human spirit and discovering ethical behaviors such as
democratization and altruism; and the last dimension, experience gained, was to
make the Olympics a global ethical experience for the world, benefiting all people.
People on the streets of Beijing have long been aware of some of these ethical
concerns. For instance they soon notice if green culture, the harmonious
co-existence of man and his environment, is tenuous or if a volunteer program has
not been well-organized (Beijing Planning Office of Philosophy and Social Science,
2006: 6, 60). But Beijing’s residents are on a steep learning curve (Sha & Dai,
2007). Yet Beijing recognizes that shortfall and still hoped, with the games (though
the process would need to continue long after they closed), to achieve the lofty goal
of ‘total development of the people’ and to then ‘cultivate the people’s morality’
through the implementation of the three Olympic principles (Beijing Planning
Office of Philosophy and Social Science, 2005: 63).

2.3 Issues Derived from the Three Olympic Principles

Planning the Olympic Games was not an easy task for the government.
International attention focused on China’s politics while hosting the Games. The

following stories illustrate issues in implementing the three Olympic principles.

2.3.1 A People’s Olympics concern: Treatment of construction workers
Major Olympic buildings and many playing fields are located near to

Beichenxi Road. Since 2006 at least 40,000 construction workers were engaged on
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various construction projects for the Olympics along this road. The futuristic
National Olympic Stadium structure (nicknamed the ‘Bird’s Nest’ because of its
bowl-shaped twig-like structural steel elements) and the National Aquatic Center
(dubbed the ‘Water Cube’ because of the bubble-geometric form of the center)
were taking shape as early as July 2006. Regardless of the brilliant performance of
these workers in delivering complex and non-traditional structures of which any
nation would be proud, this achievement was not reflected in their salary.

As a worker for a construction corporation in charge of establishing the
subway connection to the Olympic villages observed, timely delivery of the
Olympic sites was non-negotiable. ‘You cannot slow it down,” he said. ‘Working
overtime is very common.’ Another worker, one in charge of Olympic construction
materials, expressed his hope that workers would be fully paid at the end of the
year. He said: ‘We may be paid anything from thirty-five to forty-five RMB per day,
though this may be lower or higher depending on our performances.”’

Certainly, and in all fairness, the government was concerned about the
payment of the construction workers and tellingly the Beijing media openly
reported the late payment of some workers in January 2007. Indeed the Office of
Beijing Environment and Construction publicized the warning that those
businesses defaulting on payments would be punished, though they indicated that
90% of the payments had already been made (Sun, 2007). Earlier, at the end of
2005, 11 building contractors who delayed worker payments had lost their building
licenses in Beijing (Li, 2005). In February 2008 the government also created a
blacklist naming 40 building contractors whose late payment of workers had been
deemed to have had a detrimental effect on society (Ding & Zhao, 2008).

Did the late payment issue undermine the goal of the People’s Olympics?
Have these people subsequently raised their ethical game? Were these
newly-emerging ethical issues thrust to the top of the agenda due to this very public

unfair treatment?

! The researcher at a construction site on Beichenxi Road, Beijing interviewed some
constructors during July and August 2007.
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2.3.2 The Green Olympics concern: Mechanisms of environmental assessment

Mistakes were made. The Water Cube was one of the main features of the
2008 Olympics. As important and famous as the Bird’s Nest, the Water Cube has
been designed to include areas for diving and swimming. Peddle Thorp and Walker
Architects, a famous Australian firm, designed the structure. It was only after the
commissioning of the design that Tsinghua University evaluated the green
standards of the Water Cube. This assessment showed a disappointingly average
performance for the total design, but two items received worryingly low scores.
One was the thermo-isolation function, more easily understood as relating to the
sun-shading, aeration and ambient lighting functions associated with the building.
The design received less than 6 points out of a possible 10 from this evaluation.
But it got worse. The other weakness was the air-conditioning pumps and
ventilators, which received only 5.5 points out of 10 because they consumed too
much electricity.

But it had all started so well! After winning the bid for the Olympic Games in
2001, Beijing actively integrated officials, scholars and professionals to establish
an assessment system for the green buildings of the 2008 Olympics and announced
the ‘Quality Load (QL) assessment system’ in August, 2003 (Research Group of
Green Olympic Buildings, 2003). The assessment system indicated two standards:
quality (Q) and load (L). Q included assessment of the quality of the building
environment and service for the users; L referred to assessment of the consumption
of energy and resources and the effects on the environment. The best green
buildings are those which consume the minimum costs in respect of ‘L’ and obtain
the maximum benefits in respect of ‘Q’.

In assessing the Water Cube, however, energy was the only ‘L’ index included.
Neither an environmental load such as atmospheric pollution nor detailed ‘Q’
assessments such as outdoor environmental quality, indoor physical environment,
indoor air quality and services and functions for users were included in the

assessment. Other Olympic buildings, such as Wukeson Indoor Stadium and
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Peking University Gymnasium, were not assessed in terms of QL standards.’

2.3.3 The Hi-Tech Olympics concern: Intellectual property protection

The spirit of the Hi-Tech Olympics necessitated encouraging innovative
technologies to serve people rather than make a profit. However, intellectual
property rights (IPR) infringements such those concerning network technologies
became a serious issue. One example was manipulation of the website named
‘Olympics,’ in the form of “pekingolympic.com” and “Olympic2008Beijing.com,”
with more than 100 reported cases despite the obvious penalties for infringement.
The price of an Olympic-related website name turned over as much as 10 million
RMB (Beijing Planning Office of Philosophy and Social Science, 2006: 211).
Infringement also included individual products (such as restaurant names, real
estate projects or merchandises) named after the Olympics without permission. The
situation began appearing as early as 2002, with 130,000 merchandises and objects
found infringing the mark of the Olympics (Beijing Planning Office of Philosophy
and Social Science, 2006: 209).

The encroachment on IPR therefore indicates an ethical concern in the
Hi-Tech Olympics. Scientific pursuits cannot be separated from respect for
individual achievement and the individual’s right to harvest proper reward for their
personal diligence, especially in an international games that promotes the Olympic
spirit of fair play. Hi-Tech Olympics implementation seems to have been only a
partial success therefore, in this sense and ethically speaking. But this ought to be
seen in the context of not just the Olympics but its aftermath since the full measure
of the games’ ethical legacy depends on how people aspire to improve their
performance in respect of newly-emerging ethical issues over time.

The aforementioned three stories reflect the fact that ethical issues are
inevitable in an Olympics program since the altruism underpinning the event is

eroded by the illegitimate seizing of opportunities to commercially exploit it. The

% The conclusion came from the researcher’s interview with some academic specialists in
charge of assessing Olympic buildings in August 2007.
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world hoped that the three Olympic principles would be backed up by concrete
actions and not just empty slogans, and not only during but after the Games, and to
an extent the high expectations and spotlight served to help China to hit its targets
and achieve improvement on these newly-emerging ethical issues. Hosting the
Olympics provided the people of the host nations with an opportunity to better
understand what the Olympic spirit attempts to express in the games. Then,
following the Olympics, and seeing that there were tangible benefits including in
respect of international public relations, China has indeed continued to aspire to
reform in everyday life. Beijing’s awareness of emerging ethical issues and the
need to promote civil morality is a good start.

Newly-emerging ethical issues could arise from Olympic principle
implementation because ethics can be defined as the conduct of social expectations,
and Olympic principle implementation is widely expected to be practiced during
and after the games. Failure in implementation may become an attractor of
widespread discussion of newly-emerging ethical issues. This study therefore
proposed the first hypothesis:

H1: The less the Olympic principles were implemented, the more stakeholders

would aspire to improve newly-emerging ethical issues.

2.4 Relationships Amongst Management Ethics, Olympic

Principle Implementation and Newly-Emerging Ethical Issues

2.4.1 Ambiguity in ethics and management ethics

The stakeholders in the Olympic Games, in particular, recognized the
Olympic spirit in an equivocal way. Tellingly they also observed a great deal of
unethical behavior during the Olympics. Perhaps management ethics can provide a
perspective from which to clarify ethical ambiguities and imperatives that can in
future reduce such shortfalls.

Exemplary ethics should be what the Olympic spirit aims to achieve, as

humans strive to acquire and attain higher and better goals in life. Yet stakeholders
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such as athletes, official sports administrators and suppliers of sports requisites
may disregard ethical values in order to secure competitive records or profit from
commercial interests. Some athletes use illicit drugs, some interest groups promote
political boycotts of the Olympics (a tactic which is admittedly commonly used in
developed nations, when pressure groups are given the chance to grandstand, but
the Chinese understandably don’t want it raining on their parade), and some resort
to bribery to win the bid for the Games from the IOC (Kretchmar et al., 1993; Kroll
et al,, 1993; Lumpkin et al., 1995). When these commercial and political
self-interests rear their ugly heads, ideals such as the athletic spirit of fair-play, the
sharing of hi-tech sports facilities and a nobler worldview of cooperation in an

international society can tend to be sometimes forgotten (Inglehart & Baker, 2000).

2.4.2 The role of management ethics in the Olympics

Management ethics involve organizations and managers achieving a higher
level of ethical performance through the recognition of ethics and the use of
managerial methods or tools (to effect ethical decision-making, for example) in
order to benefit and protect the rights of stakeholders (Allison, 1993; Jones, 2001;
Wieland, 2001). Petrick and Quinn (1997: 61) and Trevino and Nelson (2004: 79)
have also confirmed that management ethics can promote the performance of
ethical decision-making with sufficient effect to decrease unethical behaviors — in
other words that management can be very effective. Management ethics can
therefore result in a performance gains and positively influence events like the
Olympics.

Management ethics also theoretically indicates the level of maturation of an
organization’s moral development. When an organization, for example, develops a
higher level of integrity then a set of ethical values and standards is established
along with ethical practices. In this mode managers combine ethical competence as
well as established ethics management functions and systems. The organization can
then be raised to a laudable level of corporate ethical performance (Rossouw &

Vuuren, 2003). Whenever an organization starts to manage its ethics, though, it is
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important to examine the leaders involved in: instilling ethical competence
(leadership), installing effective ethics management functions and systems
(mechanisms) and raising the level of corporate ethical performance (altruism).
These three concerns in management ethics, namely leadership, mechanisms and
altruism, have been applied to evaluate the ethical success or otherwise of both the
Seoul and Sydney Olympics. Milton-Smith (2002), who suggested that IOC leaders
should stress Olympic ideals such as justice and responsibility, emphasized the
importance of spirited leadership. Milton-Smith, and likewise Black and Bezanson
(2004), furthermore proposed that the Olympics should use its symbolic platform
to encourage global ethical values. What these studies all have in common is that
they all conclude the Olympics should convey ethical values such as altruism,
empathy and human rights. These values, then, conform to the spirit of altruism in
what (for the purposes of this study) we shall refer to as the ‘integrity’ mode of
management.

Management ethics were influenced by the implementation of the three
Olympic principles because that implementation was of an entire ethical system
which included ethical standards, leadership, mechanisms, values and so on.
During the 2008 Beijing Olympics, many people eagerly anticipated that the games
would incorporate altruistic practices (such as green practices and more concerns
for life quality) for stakeholders and that the effects would infiltrate Chinese
society. This expectation influenced managers, challenging them to implement the
Olympics in an ethical way. The second hypothesis is thus developed:

H2: The more Olympic principles are implemented, the more management
ethics will be identified.

Management ethics, as mentioned above, require managers to apply
leadership or other mechanisms to help promote desirable ethical performance
within their organizations. We’d expect, therefore, that management ethics would
directly influence emerging ethical issues. Interestingly Suen et al. (2007)
suggested that an organization could effectively apply traditional Confucianism

(Confucius was active about 2,500 years ago) or Taoism (Laotsze, whose book
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‘Tao The King’ inspired the movement, was active a little earlier) as ‘materials’ (an
educational mechanism) to train their employees to solve contemporary dilemmas
involving ethical issues. Ferrell et al. (2008) also suggested that managers apply
leadership or mechanisms to set up environmentalism or ethical guidance policies
to encourage justice, integrity and the rectitude of employees. Consequently the
current work proposes there is indeed a relationship between management ethics
and newly-emerging ethical issues, and thus develops the third hypothesis:

H3: The more management ethics are identified, the more stakeholders aspire
to improving newly-emerging ethical issues.

This paper proposes possible relations amongst the three major variables, viz
Olympic principles implementation, management ethics and newly-emerging
ethical issues. These were correlated with relevant literature to develop a
questionnaire and subsequently to test these three hypotheses in order to prove the

reliability of the framework in Figure 1.

3. THE FRAMEWORK AND DATA ANALYSIS

3.1 The Theoretical Framework

Figure 1 shows the theoretical interrelation of three major variables - i.e.
Olympic principle implementation, management ethics and newly-emerging ethical
issues - in this study. These variables not only connect to one another but also very
possibly moderate each other through their interconnectedness. The possibility of
such connections is seldom found in relevant Olympic studies. Therefore both
quantitative and case analyses have been applied to test the tentative framework of

this study.
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Figure 1: A Tentative Theoretical Framework of This Study

3.2 Sampling

Participants in this study were selected from graduates and MBA postgraduate
students in two very well-established universities in Beijing. Questionnaires were
delivered to these alumni at two meetings. The first delivery occurred at a routine
alumni reunion of the graduates and MBA post-graduates of a Beijing university in
June, 2009; the second delivery occurred at a routine alumni reunion of the
graduates and MBA post-graduates of another Beijing university of finance and
economics in July, 2009. Copies of the questionnaire were delivered and collected
on site. These alumni were from a broad spectrum of careers that represented a
spread of demographic characteristics. The sample structure statistics from the
effective 437 responses are shown in Table 1. In line with the approach
recommended by Armstrong and Overton (1997), the t-test was applied here
separately to examine if any significant diversity existed between the two sample
groups (the ‘early’ and ‘late’ groups of participants) to avoid non-response bias and
to show the responses were representative of the population and effective. The
result shows that no significant diversity or non-response bias existed.

The participants were highly educated, with 75% being graduates and 25%
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being post-graduates. The sampling was considered appropriate because generally
people with a higher level of education are more concerned about matters related to
the Olympics. The participants had lived in Beijing for more than one year,
ensuring that participants knew more about the program and activities of the 2008
Olympics than they would have done had they lived outside Beijing. Responses to
the questionnaire needed to be both authentic and representative of those concerned
about 2008 Olympic affairs. The participants’ genders, ages and vocations were
evenly distributed. The vocations of the participants were also evenly distributed
amongst those working in professional technology (information for example),
service industries, and business and cultural industries, so they broadly represented
contemporary Beijing in professional and intellectual terms (Sha & Liao, 2007).

Table 1: Sample Structure Statistics

Attribute Number Ratio
Gender Female 211 48.3%
Male 226 51.7%
Age Under 23 174 39.8%
24-35 162 37.1%
36-49 91 23.1%
Education Doctor 30 6.9%
Master 79 18.1%
Bachelor 328 75.0%
Vocations Public Sectors 40 9.2%
Manufacturing 51 11.7%
Culture/Education 65 14.9%
Services 94 21.5%
Business 63 14.4%
Professional Technology 124 28.3%
Residence  Urban District of Beijing 379 86.7%
Outskirts of Beijing 30 6.9%

Outside Beijing (currently in Beijing) 28 6.4%
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3.3 Measurements

The questionnaire included three parts. The questionnaire content was
designed by the author by collating relevant literature in the theoretical background
section, and by analyzing the ethical issues in the three stories mentioned earlier.
The contents of these items are shown in Table 2.

The first part of the questionnaire measured Olympic principle
implementation with nine items. These items included three factors: ‘Green
Olympics’ (Items 1-3), ‘People’s Olympics’ (Items 4-7) and ‘Hi-tech Olympics’
(Items 8-9). The scoring applied a 5-point Likert Scale to measure the implemented
level of the three Olympic principles, allowing responses ranging from ‘strongly
implemented’ to ‘strongly unimplemented’, and were assigned 5 points to 1 point
respectively.

The second part consisted of three factors to measure newly-emerging ethical
issues. These factors were ‘living in reciprocity’ (Items 1-4), ‘humanization’ (Items
5-6) and ‘experience gained’ (Items 7-9). The scoring also applied a 5-point scale
to measure how ethics were inspirational for people, allowing responses ranging
from ‘strongly expected’ to ‘strongly unexpected’ which were assigned 5 points to
1 point respectively.

The third part measured management ethics. It included three factors, namely
‘leadership’ (Items 1-2), ‘mechanisms’ (Items 3-5) and ‘altruism’ (Items 6-8). The
scoring also applied a 5-point scale to measure the agreeable level of management
ethics in the Olympics, allowing responses ranging from ‘strongly expected’ to

‘strongly unexpected’ which were assigned 5 points to 1 point respectively
3.4 Reliability and Validity of the Questionnaire
The analysis of the reliability and validity of the questionnaire items is shown

in Table 2. The Crobach’s alpha values for each dimension reached 0.7, indicative

of good reliability (Nunnally, 1978). Principal factors were retained by applying
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Table 2: Mean Factor Structure and Reliability of Questionnaire Items

Items Mean Factor Accumulated Cronbach’s
loading IV o value
Olympic Principle Implementation 70.73% 0.860
1. Green Olympics 2.678

-- Official environmental and green 2851 0878

measures
-- Regulations of energy saving and 2870 0862

pollution

-- UbquItOUS green apd 2584 0.632
environmental protection
2. People’s Olympics 2.888
-- Emphasis on mutual respect 2.936 0.782
-- Cultivation of civil morality 2.943  0.831
-- Concrete measures for quality of

. . 2.822  0.795
life and income
-- Protection of freedpm of speech 2854 0.757
and human rights
3. Hi-Tech Olympics 3.326
-- Correct apphcatlon. of innovative 3380 0870
technologies

-- Solutions to technical problems 3.272 0.841

Newly-emerqging Ethical Issues 71.35% 0.870

1. Living in Reciprocity 4.453
-- Friendliness to the environment 4 577 (717

-- Consideration for ecological

: 4.554 0.859
influence

-- Green and enylronmental 4380 0.909
education

-- Regard for people and equal rights 4293 (659

2. Humanization 4.187
-- Advancing people’s incomes and
lives 4263 0.942
-- Promoting administrative
efficiency 4.110 0.669
3. Experience Gained 4.181
-- Continuous education in Olympic 4917 0.634

humanism
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Table 2: Mean Factor Structure and Reliability of Questionnaire Items(continues)

Items Mean Factor Accumulated Cronbach’s
loading IV o value

-- Sharing Olympic experiences and 4.137 (.946
infrastructure

Management Ethics 68.35% 0.812

1. Leadership 3.447
-- Self-disciplined and impartial top

3.439 0.953
managers
-- Top managers showing leadership
in civil morality 3455 0.572
2. Mechanisms 3.322
-- Well-organized education for 3407 0.793
people ’ '
-- Concrete management in Olympic
affairs 3371 0.776
-- Concrete me:asures to satisfy 3188 0751
people’s needs
3. Altruism 3.763
-- Equitable and rlg.h'tful systems in 3673 0615
competition
-- Modernized culture industry in the 3739 0.868
Olympics ’ ’
-- Service training of Olympic 3876 0811
volunteers ) '

the Promax and factor analysis approaches (Pett et al., 2003). If factors had an
eigenvalue greater than one, and conformed to the theoretical background
mentioned, then they were retained (Hair et al., 1998). The result shows the
accumulated interpreted variance (I.V.) of each dimension explained more than
70% of the outcome, except in the dimensions in management ethics (which

explained 68%), which is indicative of good validity.

3.5 Modelling Test and Analysis

The Structural Equation Modeling (SEM) approach was applied to test the
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hypotheses. The dimensions were formulated from nine constructs (three
dimensional sets of three) as detailed below. Olympic principle implementation
included the constructs: People’s Olympics, Green Olympics and Hi-Tech
Olympics. Meanwhile the management ethics included the constructs: Leadership,
Mechanisms and Altruism. And newly-emerging ethical issues included the
constructs: Living in reciprocity, Humanization and Experience gained (see Figure
1 for the nine constructs). All of the nine constructs were measured to understand
how the participants recognized them. The scales by which they were measured
were based on relevant literature and the three stories mentioned earlier, which
established and tested the SEM.

Applying factor analysis, the nine constructs of the three dimensions were
considered as measured variables and the three dimensions as latent variables in the
SEM. Then, employing the approach of path analysis: the dimensions of
management ethics and newly-emerging ethical issues could be treated as
endogenous (i.e. increasing by internal growth) variables influenced by Olympic
principle implementation, and Olympic principle implementation itself could be
treated as an exogenous (i.e. increasing by external growth) variable which wasn’t
influenced by the variables of management ethics and newly-emerging ethical
issues.

The results for the model’s measures of fit are shown in Table 3. The reliability
of the model reached 0.7 and the variance extracted (VE) was between 0.473 and
0.494 (approximately 0.5). Standardized Regression Weights were also
significantly above 0.4, indicating acceptable reliability and validity. In terms of
absolute fit measures, X°=47.807 (P=0.000). The p value reached a significant
standard level (p<0.05), but fit measures indicated that GFI>0.9, RMR<0.05 and
RMSEA<0.08. For Hu and Bentler’s criteria and McDonald and Ho’s principles,
the absolute fit measures here were still acceptable (Hu & Bentler, 1999;
McDonald & Ho, 2002). In terms of incremental fit measures, AGFI, CFI, NFI,
RFI and IFI all reached above 0.9 and thus were at an ideal level (Hu & Bentler,

1999). In terms of parsimonious fit measures PNFI was above 0.5 and the value of
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X?/d.f. was below three. This also complies with the Carmines and Mclver standard

(Carmines & Mclver, 1981). Therefore the results in the three fit measures indicate

stable model measures for this study.

Table 3: Results of Modeling Fit Measures

Variable Standardized Composite VE
Regression Weights Reliability

Olympic Principle Implementation 0.715 0.473

Green Olympics 0.71

People’s Olympics 0.86

Hi-Tech Olympics 0.42

Management Ethics 0.738 0.492

Leadership 0.60

Mechanisms 0.87

Altruism 0.60

Newly-emerging Ethical Issues 0.742 0.494

Living in reciprocity 0.67

Humanization 0.60

Experience gained 0.82

Fit Index

X?=47.807(P=0.000) AGFI1=0.943 PNFI=0.506

GFI=0.976 NFI=0.959

RMSEA=0.059 RFI=0.923

RMR=0.049 IFI=0.975

X’/d.£=2.516 CFI=0.975

The estimated model results are shown in Table 4. The structural modeling

results can be used to examine the three hypotheses for the theoretical framework.

Figure 2 indicates the path analysis results. Regarding Olympic principle

implementation, the overriding importance of these factors proved to be the
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People’s Olympics (0.859), then the Green Olympics (0.708) and finally the
Hi-Tech Olympics (0.423). The mean for each factor shows that Olympic principle
implementation was not strong. Two factors - the People’s Olympics and Green
Olympics - did not reach three points. In terms of newly-emerging ethical issues,
the prior importance order of these factors was ‘experience gained’ (0.82), ‘living
in reciprocity’ (0.67) and ‘humanization’ (0.604). The means for each factor
reached four points, indicating that the participants strongly confirmed their
aspirations in respect of newly-emerging ethical issues. Olympic principles
implementation had a significantly negative influence on newly-emerging ethical
issues (the path coefficient was -0.36, p<0.000). This finding indicates that
participants would confirm their aspirations for newly-emerging ethical issues all
the more if Olympic principle implementation was weaker. Hypothesis 1 is
therefore sustained. Interestingly, a similarly negative influence also occurred in a
recent study of marketing ethics (Singhapakdi et al., 2008). The ethics theory in
that study provided the explanation that relativism negatively influenced a
manager’s perceived ethical problems; the hypothesis that independent variables
negatively influenced dependent variables was also sustained in that study’s SEM.

The SEM in this study is similar to that used by Singhapakdi et al. (2008).

Table 4: Estimated Results of the Model

Path Hypothesis Path coefficient P value Significance
Olympic principle implementation —
) o -0.356 ok Significant
Newly-emerging ethical issues
Olympic principle implementation —
_ H2 0.616 ok Significant
Management ethics
Management ethics
H3 0.577 oAk Significant

— Newly-emerging ethical issues

**%p <0.000
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Figure 2: Results of the Path Analysis in AMOS

Olympic principle implementation had, then, a significantly positive influence
on management ethics (the path coefficient is 0.62, p<0.000) indicating that, as
more Olympic principles were implemented, more management ethics were
identified. Hypothesis 2 therefore was sustained.

Management ethics also had a significantly positive influence on
newly-emerging ethical issues (the path coefficient is 0.58, p<0.000) indicating that,
as more management ethics were identified, more participants confirmed their
aspirations for improving newly-emerging ethical issues. Hypothesis 3 was
therefore also sustained.

Regarding the relationship perspective in management ethics, implementing
the Olympic principles and newly-emerging ethical issues, SEM data indicated that
identifying management ethics confirmed the participants’ aspirations for
improving newly-emerging ethical issues. Yet implementing Olympic principles
negatively influenced newly-emerging ethical issues even though Olympic
principle implementation was essentially ethical. The result shows that
management ethics mediated Olympic principle implementation on stakeholders’

aspirations for improving newly-emerging ethical issues. So, from this, we can
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conclude that identifying extremely effective management ethics helps to alter the
influence of implemented Olympic principles on newly-emerging ethical issues.
Namely management ethics is a mediator between Olympic principle

implementation and newly-emerging ethical issues.

4.DISCUSSION AND CONCLUSION

The study is exploratory and applies a quantitative approach to determine
whether the 2008 Olympics, as a people-oriented competition, considered people’s
concerns. The three examples in 2.3 reflect, from a micro-perspective, possible
emerging ethical issues in the macro-Olympic program. The author examines these
issues from the perspective of management ethics because ethics can be defined as
the conduct of social expectations. The responses of Beijing residents are highly
relevant to these issues because they were involved in competition more directly,
with life being deeply influenced before, during, and after the event, and are able to
reflect how the authorities concerned managed the Olympic program.

Managerially speaking, the model developed in this study (Figure 1) indicates
that management ethics can mediate between Olympic principle implementation
and improving newly-emerging ethical issues. Some studies have shown that the
Olympics can directly influence global values such as harmony and humanity
(Milton-Smith, 2002), which is a perspective in tune with the results of this study.
What differentiates this study from other Olympic studies is the mediation of
management ethics.

Management ethics represents a high expectation for transforming ethics and
managerial mechanisms into leadership - as well as altruism into general values.
According to the path analysis in Figure 2, management ethics becomes a mediated
variable influencing Olympic principle implementation on newly-emerging ethical
issues. The mediated role has multiple characteristics. Management ethics helps
implement Olympic principles to propel newly-emerging ethical issues effectively.

Mechanisms (the path coefficient 0.866) indicated in the path analysis of Figure 2
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also serve as the main factor in management ethics.

In the case discussed a green mechanism, environmental assessment in the
Green Olympics, was not effectively and practically applied even though it had
already been established. Therefore managers should be more aware of how to
make mechanisms applicable in propelling tangible ethical outcomes.

The model in this study shows that the less the three Olympic principles were
implemented, the more stakeholders aspired towards improving newly-emerging
ethical issues. This reflects that, if implementing the Olympic spirit is less
successful, the participants demand ethical issue improvements from various
perspectives. Some people in China itself tried to re-establish traditional ethical
values through the 2008 Olympics. This indirectly shows that traditional Chinese
ethical values such as social responsibility and altruistic volunteering or harmony
in a community are overdue for revival (Ding, 2007; Wei & Wang, 2007). As a
result an emphasis on newly-emerging ethical issues, as theoretically proposed in
this study, is highly possible in China. It is, apparently, ripe for change.

The results in this study also show that humanism and environmentalist
implementation need further improvement. In Table 2 the means of implementation
in the People’s Olympics and Green Olympics scored less than three points. This
shows that participants with a higher education expect more from humanism (for
example, cultivating civic morality as well as protecting speech freedom and living
rights) and environmentalism (more environmental measures).

The means for newly-emerging ethical issues, shown in Table 2, also reached
four points. Again, according to the path relationship implication of Olympic
principles and newly-emerging ethical issues in Figure 2, the less Olympic
principles are implemented then the more participants look forward to improving
new ethical issues. This result suggests to managers in public and private sectors or
people influential in decision-making processes that humanism and
environmentalism are major directions for future improvement in China.

Ji’s survey on the management efficiency of provinces and cities in China in

December, 2006 indicates that city industrialization brings severe environmental
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pollution (Ji, 2006). A possible cause, according to the survey, is that the
administrators of these cities lack ‘city managerial morality’. It is obvious, from
both Ji’s survey and this study, that managers should recognize and adhere to ethics
in the performance of humanism and ensure environmental measures are adopted
as a ‘green morality’ in their management. The two values are inevitable in modern
ethics. In the context of aspiring toward economic growth, China is directly facing
challenges associated with green issues and the world’s focus on if China will
empower the public and private sectors to adopt environmental measures (Liang,
2006). A successful balance (such as applying management ethics to public and
private engagements) between economic development (defined as humanism) and
environmental protection (defined as ‘green’) may presage the rejuvenation of
China in the future.

Management ethics actively consider what is morally good for society,
thereby instilling ethical mechanisms and raising ethical performances in the
organization. In sports-event management, they allow sports as a way to promote
positive social development by setting socially responsible practices for
implementing newly-merging ethical issues. Recently, for example, SportAccord
has been encouraging all international sporting events to use the International
Standard Organization (ISO) 20121 framework and Global Reporting Initiative
indicators to report their success in achieving the United Nations Millennium
Development Goals (MDGs) (Sport Accord, 2010).> The IOC (2009), too, has
recognized the importance of sustainability and stipulated it to the Olympic Charter
since 1996. This indicates that newly-emerging ethical issues not only occurred in
the 2008 Olympics but also discreetly received more attention from the I0C, the
host nations, and other sports events organizers.

The third conclusion is that living in ‘reciprocity’ (i.e. humanist/environmental
harmony) is a crucial factor in the dependent variable of newly-emerging ethical

issues. Several natural catastrophes in China since the beginning of 2008 show the

3 The expected release date of the ISO 20121 framework is in summer 2012; the target date
to achieve the MDGs is 2015.
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importance of living in reciprocity. The winter storm in China in February, 2008
was described as ‘the freeze that cracked the land’; in May, the Sichuan Earthquake
killed more than 60,000 people and left more than 10 million people homeless, and
was said to be ‘convulsing the soul of China’ (Tan, 2008). These catastrophes show
that people should live reciprocally with one other (i.e. living with humanism) and
should learn how to live with the forces of nature (living with environmentalism).
This is why living in reciprocity is particularly crucial amongst the newly-emerging
ethical issues.

Fourthly, humanization and experience gained are ethical values commonly
held by people and are in need of sustainable long-term management. They are
neither transient nor a fashion statement for the Olympic Games. Humanization
(path coefficient 0.86), a major factor in Olympic principle implementation, and
experience gained (path coefficient 0.82), a major factor in newly-emerging ethical
issues, were found to be empirically important in this study. Yet, more than simply
serving as important factors in an empirical study, these two factors should be
recognized as signposts towards the global human values necessary for a
harmonious and peaceful world. Mutual respect, human rights, equality and
freedom are neither the impractical relics of a bygone era nor should they be
hijacked for the purposes of propaganda. The achievement of each and every
Olympic games should be that they present opportunities for the re-discovery and
re-learning of spiritual values that are essentially ethical and in the best humanism
tradition.

One way to support Olympic values is through the Olympic volunteer
program. These seemingly transient Olympic volunteer services have been
occurring since the first Olympiad, on a smaller and informal scale. With
increasing size and global participation in the Olympic Games, the volunteer
services became more organized and well-planned in respect to the recruitment,
training, and service divisions (Beijing Organizing Committee for the Games of the
XXIX Olympiad, 2006). In the 2008 Olympics, some 100,000 volunteers

participated in the Games-time services and dedicated not only their time and
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passion, but also their respective specialties and experiences to various areas
including translation, contest organization, environment, security, transportation,
game-operations support (Beijing Organizing Committee for the Games of the
XXIX Olympiad, 2006). The management of volunteers basically became the
management of human resources, but the volunteer management is more altruism-
and people-orientated and responsibly delegated. Volunteer services in the
Olympics, as a transient mission-oriented program, also provide volunteers with
experiences to fulfil themselves, promote Olympic values, and provide
opportunities to propel newly-emerging ethical issues into the forefront. The
Olympic volunteering system embodies the harmonious and amicable humanistic
spirit of the Olympics and fosters opportunities to develop civic social
responsibility; its influence could be long-term and widespread.

Fifthly, newly-emerging ethical issues bring more reflections. For example a
7-year-old girl recorded a song which was lip-synched by another girl at the 2008
Olympic opening ceremony. Some Chinese mass media criticized the incident as a
counterfeit or a scandal (Chen, 2008; Zhu, 2008). Yet Time magazine also listed it
as one of the top 10 Olympic moments (Gregory, 2008). More than just a
‘counterfeit’ or a ‘scandal’, the incident raised the issue of how integrity and justice
can co-exist with the Olympic experience (especially for managers in the Beijing
Organizing Committee), and this retrospective examination corresponds to the
so-called ‘experience gained’ element of this work. Likewise the rest of the world
watched as impoverished Chinese were forced from their homes by bulldozers
when they were served with compulsory purchase orders because they were living
on land needed for the Olympics. This is what makes newly-emerging ethical
issues important and why they are discussed in this study.

The themes of the Beijing Olympics later became a learning experience
(“experience gained”) for the 2010 Expo in Shanghai, China to emphasize culture
and humanization again using the theme “better city, better life” and various
national pavilions in the exposition. The 2010 Expo is also the first World’s Fair to

focus on the theme of city to exhibit the idea of humanity and environmental living
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in reciprocity (Bureau of Shanghai World Expo Coordination, 2010; Doran, 2010).
Such experiences provide opportunities to reflect on ethical issues and further
reform, be it past or future.

Management of the Olympic event requires the gathering of resources and
years of preparation, despite the event lasting only for a few weeks. Regarding
managerial experience, it creates legacy that contributes to a city’s, even a nation’s,
long-term development; its influence extends to political, economic, social, cultural,
environmental, and other various arenas. This also makes Olympic soft- and
hard-ward assets form a distinctive knowledge economy. Therefore, the author
examines the 2008 Beijing Olympics from the perspective of management ethics
and presents the feasibility of management ethics, which transcends traditional
technical management and focuses on humanity (stakeholders), through the three
adopted Olympic principles for the 2008 Olympics.

This study includes some limitations. The study on the Olympics is not a
well-constructed individual science; it is a research field with multiple facets, and
yet it is deeply rooted in humanism. Therefore, to date, studies inevitably had to
draw support from other sciences to analyze and explain the issues and phenomena
generated by the Olympic movement. The number of participants was not large
enough, and it could be argued that newly-emerging ethical issues and the factors
proposed in management ethics did not comprehensively represent all ethical
concepts. Additional inquiries on what type of contexts might construct
mechanisms as critical factors in management ethics, and how those might be

applied to other organizations, will be future topics for related studies.
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Abstract

This study explores and analyzes the effectiveness of ‘LOHAS program for
the disabled’, based on the methods of questionnaire, onsite visit and interview,
focus group. The research outcome shows that besides the failure of the goal of
‘contributing the employment of women in the community’, the following four
goals are fulfilled: 1) making the disabled live and being included in the
community; 2) promoting the disabled to enjoy the community life and participate
in the community activities; 3) providing social support and respite care to families;
4) developing the plural community welfare services. According the research
outcome, we offer some reflections from the dimensions of institution, practice,
and research. We also provide suggestions for the relevant policies and the future

research.
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RE © BRI Bt BE BB ~ BRI R B S b SRR - AL
BARRERON SRR SR 59 EIRS O H A L& ssiiiss - TR g R A UEE X (&
&) IERIRE 251 (Clark, 2001: 13-14) « DL TEFE B & 0 BB ~
T B EH A — A S B AETEE AR ARIT B LIRS S S E
LEVEET RN KER » AR, -
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ETREI AR 2 - H RIS HIEZE R EIRY 73088 B0 : Weissert(1977)
MAREE A M » BT R/ ARRIE » &5y Rl A\ H R« 18—
HIE P B ERIEE - AR (4 DAGE R BRGE SAG (R ME AR oo s R A E A B
%t FLHBVINRS - (HESEA B RE R SR - RS RIEREIGEES -
BAATETRE - W. G Weissert HY 3487 » BLERERE R LA TEUAS H (f#8 ~
B & Y H SR RE AR s AR L -

Seed et al (1984 ) R DOy Fetse o ik %5 ¥ 52 09 H 1R Lo J - 4
{F—tEE S (see McVicker, 2004 ) © 1. Tz, ( The Work Model ) : 25t
SEFTRRIY LARE Bt E g - 2 1 I (The Social Care Model ) © 58 1E
HAEINE S R R EBU B AET R G RAE - 3 EEAE L (The
Further Education Model ): $2 i35 &2 5 - 4. 5B B4 7 115 2 ( Assessment and
Throughput Model ) © 58 3 75 i AAFIE M) 8 & SEHE BT o SR (The
Recreational Model) * faFRk B3 ERF & {E AR EERELES) - 6. 2L[F 4 /EH

( The Shared Living Model ) : /> HU O BIE—(EF THEE B R TAFEETHYILE -
7. &5 (The Resource Model ) : 2t AT IER (118 ) ShAIHE -
2RI Seed & ANV HLIESESE » 5F 2 0Ty 2R B B 2 (SR A AR Y e %5

(Stalker, 2001: 51) > HEEH L - TREHERRIEE—2 84 - EABELAER
B AEATER - 2/ VAR )7 R QAR ] DA » 580 H A - B
TRBAT B LR (S S S A ihs T R B s e H R B = e tat
= NVBT AR R (BB B R - 7R R R R
TR BN ARERA 48 HL R A S ARl F 458 1m) FE B4 0 i H el B Al s 15 =X R
AETRA R EEIE - DUT » TR A S R Eaest - BT AT ta B Rl
B0 A 1 G E R G hE T B A B ISR AH AR 2 a0 (T AR S A s = s
fEJ = -

S~ PIEHR ~ BREERIITEA
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HEEZ R USSR IR B AR E S TR U KAV R L2 P M4 & DATT
B HBEIRE - tt— "oEME ) - FR SR ILAE IR e 2 o A R A A
B b AR DT FE B S H IR B (B AT - Rk B E IR iR
HZIERTEAIRA - IRisats T SRR DT = AT BEE B E I - 16
KBRS S L TR EE R - BV EEL T ST R -

PHFEEISR © 2 2011 AR IE - Al 30 (@I FIAHART 20 @Rk -
PEZBUNFIEI A T B0 EBEE RS ERIETE o A S S E RS rh
HIHEREAE] - e SRR S - IR S SO gE & A —A% - I -
BRI 2 /D 3 R0 T B0 R L S S ERI4a I T 28 ) Rt Se B AL
/G W DR T B EE RSB B R BRI E B AL - DISe B A%
FITA AT RE VARG R B R IE TR -

ERRETEREAL - HRNENER B0 E SE ST /Y
BHZEAR 2 » TN FE I RERGE R AT - IR A TR I 2 e e 8 070% -
KEFFH TR TR - EEEEREEEE L REAT&E 75 ET 8k

(Interviewing ) ~ #5122 (Observing ) ~ FEE % (Collecting and Examining )
JeJglisz (Feeling) EPUAA (Yin, 2010: 131) - MEEHITE B GRAEE A
KELEER Rl R AA SR BA Z RR MBI Z AL » Bt it - Fefibr
RAH BRI - BB ZE T TA1 - TN AR E R R S =0 DIHTEATR
I AT RE SE B b SE P AR AR, -S53N BRI B TR 24 T
1R RS-SRS TR EFIAHAE (3551 24 (E) > WEEHR
TTERALE) - R BRRAG T A REHY S  EBAC sk B S & » g R &R -
BEES o ERHE B T BT AV RE RSB 00 7T LA ARG A IR - 0 Al Hh 8 s T B
firH A S8 SIS )7 EHI AR B I -

‘B (Qualitative Interviews ) —fEEHIFFAR; - BT BR AL HY T FE00T
AB (355122 ) #EfTEhEE - BLOARVAFIE R  THIE & B AR e VR
AReE B RHERER B2 AR E - o DI MR R N S 2
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B AR BARO B HAGR T » B E MR E AT RAE S ERAVEUABIE R,

(Yin, 2010: 134-135) - [ EORVA BN FRFIS RS BB T BAL - AR f
e VS - BRI [FEE S n s T - S3REETA - (1) SRR
S HHERI IR BRI " B LR RS E A, 0 (2) BRI
HE? (3) fEEHES TS ERG ISR PR e IR AL 2 (4)
H—REEO AR SET - ATARIEAYE S Ryl 2 (R S Ry f[UE 2 (5) E) Ffal
R ARG S R 7 RS e B E TR ? BEHM 7 (6)
SEEIRHT B S B G E A S S R BLR SR AR RE ST 5 R HA AR
ESBINER A ARLEIE 2 (7) MERY > 18 EH8E T EAA R s AR R EE X
FRyf]uE ?
3 fEBEEIAS & 3% (Focus Group Interviewing ) @ Feff T T =AY FERAEEG -
BRI S 4-6 A BIRSER B By ANEFE T EPUTE - EREE IR ERA
%o WL 750 AT A AT (B AR SR T A R IR A B BUR — B
—BI AR R SAEE S © ot E F AR A NG [EE - FEE
SEER DB C R, WA B B A RTEES - DU oA fE i R R A8

(Yin, 2010: 141-142 ) - FERBE S kG RA R0 BVE MmN 4 — 2 M - fRREE
Be EEAEE ML T E R - AREIBBHH TR 2 HER Z A JE -
4B/ NS - PSS E - SBERER - WERTEME Mg
DB EEa B0 TR ~ JIARNE -

PrULEEMEEREETTESN » AN — 0 FBRER G (s
24 3[4 ) - BEETEIIHMITEIAS - WRPE TEMERE EENER - DIE
o B SR SR 4G LA T ER b R B AR A R -
BRI GA © SR SRR ERED - FMIPRBREZE R T EHS - TR

#5E % HU K 75 B4 [ (Service  Blueprint) & 2 fi 4 >t —BE (B B IR H AG R L

( Physical Evidence ) ~ % 78 ( Customer Actions ) ~ Fij¥5 & T.1T )

( Onstage/Visible Contact Employee Actions ) ~ & ¥ B T. T &)

( Backstage/Invisible Contact Employee Actions )~ 37§57 347 ( Support Processes )
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% 5 KJHAI (Bitner, Ostrom, & Morgan, 2008; Zeithaml, Bitner, & Gremler,
2006 ) °
LERRE IR S - IR - EE DM - SRR - 5/ LRk
EES -
2BHEATEY - ARy R - (R~ BESE 3 KM AHRALIIEATA © MR
FIEMRBIS - 20058 - BFERBSIEE -
3EIGETATE) © I LAEZ R ~ IREIEE ~ IR ERERIFHY
hfERE ~ R sasar -
41858 TATE) © saat ~ IEERINa s T 5 -
5SCHBRE 1 LB PN BN E EHYER oY mIAOY B AT EIREE - (FSREE -
o B EH - GUUEH - BRGEERE T -

RIS EEEINEAS  FAT ] DA AT &L e & L 16 ST 4 i 8 2 i
B W BRI E SRR O A BRI AR B BRSHIREN - EERAIR
R TS RO > R LU @0 A & 53 #(Inductive Content Analysis )
AE TR B S IR RRIP L - EUT7AIR R S IR ([ 2 - BOZARELE
B iURL il R R S o SRS AEAS - DLBTER fF R 52 5l % Elo & Kyngis,
2008 ) °

B~ Bkl

WIHTS FTHE - ARTFTiEET - StE S uh s ats T e oE FE R
Feva Ryfa] 2 b HL SRS Ce B RO (RIS U IR AV B R T 2 R BRI T
eI ES AR ? % 3 HPTSTREE - ARRHKF RS
= I RGN ESS8 Wi 1l N W Ry et ol ARSI R i ¥ 2
H ~ BFER ~ IRERS s amE S S (825 - 2. BT B IEEt A E
R (EE - BrY) - BEEEmAEEE - B OE A ERE 3
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BTN

NI 24 (BEST ISR FS BRI » (T30 IR LS
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SERAIETE | (UELR T - 5 26 FRBRETROHEEA  Eed (N
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NPO) » IFEAC 24 (EFIZEE 2 b » I NPO HIAT 18 5 « — i » ik
AT B R AR B A TE LS R S 7 Sl 2 B9 B I 4055 - (L S
J71 NPO 1EAHEISTILELA B ~ EIR3ET - FIZERAIR A, « SUSE I3 B A RAEAE
SR ARSI (LR FLE R S RS SR >
T SRR TR T AR BB I T B RIS S S b
MRS HE P -

S4h » SRR FTER TR S BRI % T R R S 1
0 BEARATR 2012 AEHE T AR EIRTIEREIEE 6 MR LB
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® http://www.tpech.gov.tw/ct.asp?xItem=22743763&ctNode=36376&mp=124121
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The challenges faced by the vocational rehabilitation
service providers in delivering family support services
and the construct of training courses —Taking Taichung

City as an example”

Su-Pin Hsu
Professor of Department of social Work and Child Welfare, Providence University
Hsiu-Yu Chang

Associate professor of Department of Social Work and Child Welfare, Providence

University

Abstract

Family is an important source of informal social support for individuals with
disabilities. Family function and roles are not only critical to the development
and well-being of individuals with disabilities, but also determinant to the effects of
services delivered to individuals with disabilities.  Enhancing family capabilities
in terms of supporting their disabled family members to achieve employment
would be considered as an efficient strategy of vocational rehabilitation services.
The purposes of this study were to investigate the difficulties faced by the
vocational rehabilitation service providers when they tried to deliver family support
services, and to construct the training courses to enhance their professional
knowledge and skills of family support services. This study employed focus
groups and survey to collect research data. Those participants of focus groups
included 9 individuals with disabilities, 17 major supporters of families, 9
professionals in the field of supported employment and 8 vocational rehabilitation

service providers. 92 vocational rehabilitation service providers participated in

“ The research was entrusted by Labor Affairs Bureau, Taichung City Government
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the survey. The research results indicated that differences existed between
individuals with intellectual disabilities and non-intellectual disabilities as well as
their families. The difficulties faced by vocational rehabilitation service providers
in delivering family support services were from service systems, service recipients
and service providers. The needs of professional knowledge and skills in terms of
family support services included relationship building skills, assessment of
individuals with disabilities, and collaborating with families. The training courses
contained levels of preliminary courses, pre-vocational courses and on-job-training

courses.  Suggestions for service systems and practices were made.

Keywords: vocational rehabilitation, family support, disabilities, training

courses



R E AR A SR EIERE 143

R EE [F) AR AT Ry B P A B B IR IE R & SR A SRR Bl
DHREAME S B S O IR E 2 B3 R ARHIRAS  IRAE T B0 B B IR 5 ez
OB 75 ak % (Henry & Lucca, 2004; Mcfarlane, Dushay, Deakins, Stantny,
Lukens, Toran, & Link, 2000; Migliore, Mank, Grossi, & Rogan, 2007 ) » ¢ Ji£ 7 57

SCRY R B B Wb o8 N EEBIL AT B TE B - AR R R s Y SR
Z— M > FIEGERBBE TR A 52 2 21— (Migliore, Mank,
Grossi, & Rogan, 2007 ) » 1251 2% B IR AR 5 B 15 ST 5 TP/ il B ek
o By T IRSER B OEREEH R E - 2B LEk KEI1005
117 —tnZsstitse - ER LG EE R R ERS - $TE223 R 2 B SR R
B S DIREREE M 21T AR IE RS FFE TR G E W6 5 LEREE R &
R AV ST RGBSR DL T S fE SR R T B L e LY
B (HERE - 31RW - 2011)  WISTEEREE 1 RIE SR R oUE R o 2
SRS B O BEREE H LS B T RIRC IR RE (o & R SCRF IR (5 FH RS I
KIESLFFRS » B IEBEISE & B TR ERILHURLT - ZR0M - HTFTas R 2
L I S AE RS AR TP P R TR - A0SR EeR - BEVSERR--BEESy
TREHIHVE R BURE - TIFEORE A - TIEMEE - TIFREI SRR
FEABG RIS > B ERS LI R 3 5 SR RS Y P e B (i 2R T R LA
fift o STENEEEIITRATIR - BAERAS - BFERW (2011) 58 R > SO EBEERIE SR
AR AE R B AG 2h  (EA AR AR 5 AR s SR IR R R 2 - 7R
TS AU T ARERERET > DU BN AH B BRI A RS L B YR E ST
AR o - IRE - AWTFEy EREHEER » TR a T iicE R A BE#
S Mo i SR M5 i 22K e T T e O PR B e » RS B P N\ BAE R PE SCFF AR
BEEZRE EAVERSR > BT B0 Ay 5 SR IR IS5 SRR A4 -



144 AR EASCHE @

7 SR

— ~ FEFRFSHI A e O

BEPR S (o FRSE N T BRI B O PRI S SR IR IS Y E 38 20 AR B k3 - 58
Ry ESCFPIRFESE - AT LISRIEREIREARE /T ~ e £ IR E 18 A (Dunst,
Trivette, Starnes, Hamby, & Gordon, 1993 ) - [FF{KHZEEEX 17 (Heller, Miller, &
Hsieh, 1999 ) ~ 27 F S HERAE M ERE /7 (Marcenko & Meyers, 1994) Hfk
1 o B RS R IRBSVE R - ZHIERIETT £ R AV IREARE T - LA
Ui s g S PNE e R e iz | o gt e S G o
Y EIRY (Heller, Miller & Hsieh, 1999) o % T & Y R EENVERIFFR T K » &
FESTRFARES F] UL S5 A B R G RIERVER ~ BREEE - 35 - 1@k
%~ B RSB (May-Chahal, Katz & Cooper , 2003) « Rl » ZRJE 7 #5
BHVEL R ER P 3R 205 LAl R S 7 220 fe 22 m AR B R P Hi e IR A 5535
ARRRIMT B FRR R B G A BHIE TR Bt R B S HYE R BLEESE » BN IE o
FERE

PRI > & B X E IR AR R FE SRR %5 Bl B (IR L SR HY R P S
Rk B AR - E28 - EE IR T Y oTiE ~ IR S - Rl
HEREREMIRTSEHE (May-Chahal, Katz & Cooper, 2003 ; #HEE2E ~ EFEMW -
2011) - B2 - AIEHY HEER T2 E 2 IR E A IRERRE /) (Marcenko &
Meyers, 1994 )- [fli {& & RS8R 5 £2 (1 B Ul 1Y s S S BB B R RE T0HY
EHEM (SR - §FRW > 2011) - ML - g RE SRR M EE T o
SRS LERES R R A TAFRES] ~ 5 BOR RO SR SR R HIRE AL 98
(B IE ST B DR FLSRIVAE TT - AR RIERHRIRE #EETT iRt & 0=
BEE R RETS S SR AL B O IEREE RS B S O R RSB E 1 - &
USROS (EHERZE - BFEMW - 2011) « EIBFRFE T FEIRTS » SRR ESEL -



R E AR A\ SRR E 145

AME T DSEF B O P B B R SEARS R TR Mt o] DU T AE sb AR 2 B S
OobEEE R ARV RR (% - ST LRI (Vila, Pallisera, & Fullana,
2007; HHERES - M > 2011) -

BREESS - FFEM (2011) $Hf 228 ZR(ENE TN - BEZil IR ZERR
B SOl R E B SR RTINS SR 2 a s 2 &
52 R EE I B LR A S S B S R SRS - 0/ DO R SR i SRS -
TET AEET R FE A (BoL RS ) R TMOVERE T EREFEOERRA (&
OFEREE ) BT THREIRA (B0 ) RESEAERE K TER
BRAN (BLEEE) BN LIFAES ) SRR E LR RBHEE £ RET
TR AR B AT S (A B SRR B i5 B AR S T H AR (IR 2 fi
ERERENFEXK -

PRI R AR RIS - MR SR IR B ER B 7 T DR LA 5 - &1
22 FPEW (2011) $HE 1 & i EIRTS TR RS - Bk
BT A5 SRR S FTIRIER A PR B T S TSR RL T S S ER
BRI TR ATE A (15 B S R 5 R Y 52
FEFE K TAFAGEN NI ARSI 5 O EREE R HERENS AR
J& » R TAFERBEGR = 7o 7y BV S E S » S0 S ik B R SR s <eie b
HIRIERBLIRRE BHYR R 5 - SHERES - BFEW TR » SRR AN TIFKERITE
PR AL B [ I - G VBRI R R - R EAERE - RS R E
TR RN BURIE A 2 » 75 5 b 3 ISR B A 55 07 AR B T AR B 3 S E R
ARFSRE ) R FET - & TAFBRIR MO AR A 2 O » RS FR (b i DAE R AR S
AYRIEREBLRCRERS - BLE AP R ANVIRTS - E 2 E A TIFFEBnVERE -

= BT TEGREERG R

RN BESETEREUR - GBS LEREAORFRGHELL 18 (2 64
Pk o b SRR IR 57% (BT > 2012) - [EHNIERL



146 FH AU EEH

SENFEER S LIEBEE TS > SR MER I Rt G 2B EREE - F
EREFROR LB EE A (BTEW > 2010)

e RS R — (B Bt B 2 A MRS R ARG - RS A
HYEZHHER » 1B F800 B EEHE AR &R SR - B & DR
AR e RIS - WARERE il 3R E 8 > Bt Ry a8 - (EHAER LA
NP2 EE AR (T80T > 2003) - B T IRIE S OIEBEE BB AR
SRR RE R ORIEIASS 33 (RAE - &85 T BRI S L (b S 2 7R
K vt mEnse () LR R AR - EUFE TSR AR R - SR - ik
AR ~ BRES AR T ~ RISEEE R AR R s -

Fo T 5 OEBEE SRR Z TR BEEE R — (W EERE
B AR B AR AR B © (B T S L ISR e R o e st
TR 55 T2 B g ICE 1905 foh Bt 7 BUR % B 5 [ B 2 e B i s
M oS &R > DEFREH G B3 R & 1S O RS 2 IH R
EEERFENR - A E@RE T AR EREREE BRZIEE - HH
B METIESBETG  BUE (AR ERESTSE - (RIBS O EREEHI(E AR
R TR BUREE © BEZAN FIRVARES )7 25 A HR s HAVEIIR BN E > 24
- FERRBEIE T - BEEE RS HEAS > Ak EREREE A -
FLSEIRTS 2 - FERE MR SE IR B KA S 8 53 > AR R i S e H
HIERBSS > TefEE - 7 - WS EEFR -

EHHY A IS5 Rt e 7R oK B e B 5 o fRmse A\ 1 A AR R AV 3, - =
TR B IR Y B L ERES (G2 P T B bR A 1 8Y62% ( R 4eaT
iz > 2012) - (iR 2P T 1004 1 B L e BeEE A0S Fe KBRS - 155%-64
PAZEE R EE26.50% 0 KFEE(E8.6% - IEFFENTIE(564.99% (FFEM -
BRIEE > 2011)  T7%HY B L ERRESSEE TR HBURF TR BEt e IR - M71%HYS
OFEBEIE S B th R s s R >R M - R T R T i BURFAE ISR
HIERB RS HEEREN M REAEARER N ER e s iR E
FLSEHIIR S RS IPRER T (BFZEMW ~ BRI > 2011)



TR E AR A SR RIERE 147

FLE T T B LIRS e R RS = - (/98257 1 101 S5 —FRaT
sTEREUR - SRR ERIRB RS LR T PSRRIk 124
A BEEERSREAIEA 2 A > BeRERTEE A 30 A - [ERRIE MM RS
HH 30 A - HIA R - BEEERRBRE AT - SRR RS 2Rk
RIS T % » HRBREHETE - Nt - e hiBEERRGRAEE T
26 “Etik 8 (AR ECZIREMHBREIRTS ) - ToEE R R - JUAT
el R BT L BEAL - R — P TS IS S E R B AR b -

AR RS A M G AL - 8O e B R g 3
o BoRERIRB IR R REREEEFL TR KPR e P iR EE
s A T RS MR i SR AR SR BRI » 1 R B RO RS HE A
BT LB R S AR 55 ok U P 1 e P PR 20 SO R e M Y 2 i SR IS
SRR AE R - PARAHIE A S HVAHRBARIAE -

ERERS R A H R M Rt R NS X G 8 - B E)E
fRrf o 2 E A SFEAVH DR - e sl e - s e r DU SRR R
ZHVEDRL R DU E R TR BUEIE - AR T U5 FERAE G - 281
EHERGHZEEHET B H2HE  Ba T RIRLEYRREE (B
ISR A) > \BIRLEDIREIRE B Z R E L FE (BRI 5 R
C)~ NALEIRERGE 2R EXE R g (BRI SR D)~ Ll
PRI BExEE (BRoER B) - K/ BHCEERRBAR (Bf
ISR E) - B0 RS Ko e X2 S0RE EREAGHY LR HAVER » I
i B [ RE B S AR T R P T PR (Y SRR B R S S A7 SRR B AR



148 AFEASCHE @

L BB FE RN G Y B Ry SR M o SR IR Y P e B S (A
LIERFERVANION e 5= ke PNS AR EIPENN i E=WN SR pE SEe e 2 531l
TEHTBUEL ~ RS f BRI R IR e T T E RN EES -

||

= HEHREE

(—) HEHZ

AAFE LA e P BUR S5 Lm g (tey 2011 42 2012 4] Rk B R AR S
HETHBGEER RGeS LB R AR - U LIS AR 520 (A
AR AN T A > ST A SO TR R - HETER 128 7> [H]
W 92 {73 > [ Ry 71.9% -

HZHEHENVHCERERRFEASSTE 92 4 DIES © HIFERE
36.3 5k > Beim SRR MR AR AR R E R % SV T R LISTRAERE SRR
EUES e RS (MR NEEIEENEE VP TR - R Y SRR oS
HRy 409 i H - ZEiEEATEHOR - -

R— ZEHEEABRREOECE (N=92)

BIH RE Btk 29 RE Bt
el B B

2 66 71.7% ScFRHERRR & 29 31.5%
FE 26 28.3% JEEREMERLAR B 10 10.9%
FiR TBAE 10 10.9%
275k (BLAT) 27 29.3% TEEE 9 9.8%
2855%-37jsk 26 28.3% e 7 7.6%
38j5% L I 38 41.4% JEE 8 7 7.6%
BRE 1 BE 6 6.5%



R E AR A SR RERIERE 149

R S & 5 5.4%
= 1 1.2% I = 4 4.3%
RE 4 4.3% T Eili 2 2.2%
REE 72 78.3% HAth, 2 2.2%
WgeRr (&) 13 14.2% R R ek EE BT 1 1.1%
#ERE 2 W TIEEE
BEMAR 12f8H (&) DA 27 29.3%
e Tl 50 54.3% 13 H -36{[ H 19 20.7%
=K 17 18.5% STEH LA E 37 40.0%
TRE A 9 9.8% ERE 9
WSEEL e BEFBILIEEE (B
8 8.7%
B0
PEEHNANIE 5 5.4% BH
45 48.9%
i
e st 2 2.2% 1EH-36MH (&) 19 20.7%
FHABE 1 1.1% 3TEH LA E 21 22.8%
THE ERE 7
SCRFMEREE BEMBIIEFEE (B
37 40.2%
59
JEEREMERLE 17 18.5% 2H 33 35.9%
RET 10 10.9% HEH-24EH (&) 27 29.3%
sl 9 9.8% 25 H 2Lk 19 20.7%
e 9 9.8% ERE 13
BUERE 6 6.5%
IR 3 3.3%
i S5 1 1.1%




150 FFEASCGHHE R

(2) IR

B ETREY T HEEEREE N SR E R BRI & R
G FREMREEZTE  FENEERE HEEELER - 2808 1
UIRLEFIISRARAR ~ RIE SCFRFARBS R IGIRN ~ SRIERR K ~ IR TR I R BRI &
AR BRTT > R ERERIAE - MBI FRIE SR IR st T B
EREFHE - R ESFIRGEE L e R R E e i &k A=
g2 5PN (2010) HEFEE R Y- TIH B SRR 5 SRR H
BEEE EaRAREIRR CEHEBERE - &8 - M~ R0~ 7880~ 12t
R BRI IR EE (FEBEREIH Ry = A BB A - SRR B EDT ~ BEE A
FRElE ~ SEERANHEE - IRBSHEBE - HEEBRS) - EaFETI
BRALhB ~ IRV EHRE £ S AT =0 CEBIE Rl - (E%
BT~ TAEDS - BE (BWE -~ SVE)D) - REERE R MRt (GEHE A
ARSI~ (R =(E AN ~ TR =EH 2@ H ~ SRS EA 22—
o R R = IR HGI AT LL) o IS E SR RS T AR Y A
RE K FIT R DIssAy AIRE e H R Ry BB R R -

B~ DIFEaER

— ~ UEMERE S IR RV R R B IR

(—) BUEMESE SRR IR R

BIFSE 2 £ R I AG Tk b (H) G R DR AR B A e B R s A\ RS
MRS & SCFF AR IR IR -
LB L B AR A R IR HIAZ L

2B ER B R CE EE i o A\ B EEPAENREE - B0 EREE p R a e
HIEH IR B R R IE SR RO R E B » (B2 > AllomaR & O IEEE 4 sk ik
ARz L - IR - AT B~ TS B stk BEIRSS_EAT DI IR B 5 SR s



R E AR A\ SRR E 151

ER Ry R R SR AR R RS A BUE & B St T B DAE R E T
A0 TR SR RAY AL -

AL PRIMISHE F (% F B Rl B s > PR ,i;j» L PR 35 B, e AN P
Bk o 7RE R pIeend Y B TR 2 - B
LA 0 (e RAr R R B RAAr R R G X A PR B P AP R

b g 4 ar Fer o (B2)

2. 50 A DI RE IR e B S M R I S AR IS Y /> AR

MFEMER E SR IR 3R KR AR & A Ry B L B 2 A D RE T 7 P 22 22 K
BHEEA BN R LA TR RGE R ST IR B FR R MR RO B TIRER
G AR - b g kit B f A e iR At BT g
CEEL PRI 2R REE DR, (ED)  AREERE RRENTTE -
RO ETIREIR G E A B E R IE LRIREHI A B R R R s RIS
B NIEE -

AL R G PEA A i RALG - B F dedk - B R S . (AD)
e R ERPAP S FEI 3 iFnE AP P JEIRJ Ao % BRI G 0 i
* o (A8)

PRI A EEIR L THREAR G & S 50 fE SR AR R AR SR MG & e i O T

REIEGEE - R AR T RESREN S FERHET K E B P RBIEEHIE

PHESE - & Mt it 2 RS IR OB TRE IR B A VR E T Ky - st A e R L&
THREIRIG B HIRSE AR -

FIRZDC AR 07 § & FaIRIE > 7 AR AT B ARG 0 FG

(5 2L TR < 308 A gREP S RA 0 A BRI s T



152 AFEASCHE @

KFRA oA 0 RS FRREG Y b o 2 A I R & SRR
F oo FE 6 TR B R A iz 0 1 TR

o L SARKOER- A B P ARE
Bpedereg o (E4)

3RS E SRR B AR (AR

FEFRBESTRF RS B SRR - S Rl oA L TRE IR 58 IR LB ThRE R
AR E TG (O 8R—) -

L EIREIRG HATRSE MR S Ao iRt b TR R T4E
b teplEREIEEEE TRARSEE, (337%) » HRE TESEE
FNT IR B EER TAEBRUESE , (31%) 5 TRt T &8 ) B DU
Bh SR 2 NANI T SR i LAEEhi% | FIELPliE = (58.6%) - HAR T 34
BOEER A\BSIEEAIHRERA , (54%) © FERRMR T B/, Lt
PlE=HIRBHEE T RIS O EREE IR AR 4 (44.9%) - H
REy " ETHEENR AR LEMHBAS , (40.7%)  fEEEIRR TR
b teplmEmav B E R TR R e SR MR RS R EOE B A& ER

(205%) » HZUR " ipiicEeE EH B REBLERRENRERE , (19.8%) -
FERRBUER TR ) b teflmREAVEE R T inBcE e R SR B
HIEREE ; (16.3%) -

HIEOETRE G BN RE SRR - iR TRE ) L thhiR
ENIREEEE TR ER . (28.8%) - HWE T EEER AT #
PRSI EEERE | (19.2%)  FERAUER T, b thlRsHIR
BHEE " B BEEZ AN SRS TEEE ) (37.7%) - HRh

TRRftRLE AN, (35%)  fERMUER TEE ) b ellREsrRBHE R
FEITEEENZ AR LIFHBES S (52.8%) » HOUR S EER
NEEEEHAREBEEA , (48.7%) 5 FEfRRAUHRR TRV, b LEflRED
RBEEE " WS EER AN SIREEETHER, (442%) > H



R E AR A SRR E 153

KBy T PR RS BBV E G ISR B EBEEN ) (38%) © FEFR IR T i
Ko b EOlEREVREBHEEE " HErcERE EH B IEE AR EIREE
(22.4%) -

ELETIRERGE KIBLEIRERGENS - TREEsEEN L ~ Tl
BIREERN T ERERB N ESEE | K T B R 2 ATt S
A TIFEN | BRI ERIIRSIEE (REVRRERE KT ) i " 2t
REEZFF BRI I REOEE &N ) & " s R T S lEE B o
AYRERE | RIESE SR AR IR EIHE (GRERRIER D RIER) - HE - %
ARMEmE o BT THREESE ) BB DIRERGE SR OB IR IRG BN
FAEE HIEEBIAR IS HERa IR B IH H AR E BN OB TIRE RS H RS 7Y
IBLETHREREGE - TTHLL T B B RS S AN B e & T80 B4k
SRR HIIRARAE S TR AR 23 & I AR 4 OB TR R G &

(B8 EEBER) - BEAUNIGHZ 8 e fttEkBaIb L e
ThREREE -

(Z) FESCRRF I Z s

WFgeE B OB S LR E L SR T A ok SRS Y 2 4 -
L5tk BB B o g 1 B Ry A TR IR IR0

Bk SR FE £ B R B RV RIRL G N B SR EH TR R OB THRER
BEMARKAZRN: - BEWNS > JROETRERE 258 MR ELEZ TR
HEON O IRARD - REIZFIREF ARSI - ({2 LEIREREENR
FE EESTRPEE AL IR AR ER - & ZREUR 2 ORFF R VRIS (ER (4 -
2.5 e BB i+ SR G ERY AR M

Bk R AR EIRRE L E AR (RS ERIGRAERE L JRO
BIREIBGE MR E L E R H B O EIRERE AN R E L2 LR E A
e A FEREREEE - 2RO EYRERE R sk A A FE
PRE NS > EEARE - NERGREIRE AL - 50 00 EIIRERE



154 BFE NS E 2R

Zahig (ALK A3) W E CHE L etk SRV » AHRER AT -
PRI E W E R O THREIR G B HY 8 R £ SR A Rk 2 815 ATt
BHLIEFE AR > BIgHHRE > LSRR S FEEE - 5T2%
JE EESFRPEHARIRE & 1F - FEERRR S Il e N Eery 4 -

B3 ERE  f RS A R BLRRRA E R
BB~ E46mad o (D8)

=~ USRS SO IR i ik e P T A PR

AT AL R RS K SRR & oA T AR EE A\ B FETR B SR SR RS
IRpAIIRISE - Slf HL oA HEE A BAE SR B S I SR M S e SR i s e B 2 PR
e o

(—) AaHlE
1 AR VIS Ao S 2
KIEFHRE S TR TERE  BEBREA BN TIERL 25
RS [F o 280 - St TIER (TR A A I I s e V)& - i8R T IR
RS - R B SEA BREIRES B ARG  (EEE A B R R EAERR
BulEZ B R A T B S E R ML KR 1T IRSHISaatt: » a2k
ZAIM > AR VI EIRYER Gl A I H R 25 BUAG 2 B L BB A R = (300
[FlRHE HFRAEE R A - (ERCEERIRB R T BEEE RS FE
LRI — 5 > Rt TR REF i B R ZE AV AEAL - iR BV TIER
EAERIRIZ(EE BRVETE - SEAt S B IERIEEIRT - (8 B R E RS EE KX
HAEE ik BATERGREE  BESEEAESEAMEERR - &SR
FLSE LB R 2 SRR - RS ey A SOERAE R S B Rtk SRS HYIH



TR E AR A\ SR RESEIESRE 155

fE - NEEHFEEF - EREME BER 87 TAEEA S TR - IRESAVEIEE
EARSE AR AR T -

2 I BB I B T IR E

FEfR B EET IR R E IR R IR e B Y E N R - BEHY
FR%5 & m] RE & JBR 4 B L P BRE 20 P 7 T2 RS R ] » A T S AR 75 o B A A Y
8 - NI > S (EE R AL - BB Re 528 ARV A S E A AEIE S -
I - S-FRr A B RRE SRS - 078 ~ RIS ~ FRILE RIS - #0FE
SERFfE] o 2801 > A HERFTEHEZE SRV EOR R 1 AR o

PABSACH 2 LS R 15 B 7 A A (015 T B A SR\ R A
TRBE R AT - ESUSEHAS AR T - A EEIREE A SR R {8 Ay fRoss i
[E - SINERE > IZRIAEPIR R - SR E A Bt ViR wE -
EL T AR HI AL -

ﬂﬁﬁﬁﬁﬁkﬁ’w*ﬁ%n{%%%ﬁﬁ’##{ﬁmﬁkﬁﬁﬁ
1

|y
FEBGo ¢ SRF- BARE WX LFEREET AU AF EFRE

RERT - B RGBS B AHE R AN o B GRS

Fafe B> R AP AR e > T2 F @ IPRGE o 1 AskE
Ae- B RAG k@ B AT miRme - Bk gk - (B2)
(=) IeBEezEmEE
1 BEEREEEETE

SEENR AR & EIVER A ME DR ARG 2 At & SRR RS s
(E2: BE3)» h 2B EMEGHEN RIS - ERENFEEER » HRIE
TEFE RN SR Y275 - TEAEEEE N\ BB B2 5 SRR - 75
e N BfOEAN R EEILESTERG -
2R BN ETHIRZIRIN R EERTRE

EREEEHER SRR XE ZIRIN R EHIRE ) R I DLEL



156 FFE A E SR

FARREE A\ B AR AL ARV RI R R (B N Z PRSI REA IR - E20k
BEGAE - B2 (28] AR KRS ZTHIREE - RS HRE
BiE o B RREVAENZ TR (E55EEHIE AR &
HIERAS ™ AR TR BRI S 2R S A Bk -

(=) eBREHETER
BN RS E GRS E R T - IR AR DA RERE SR A BN
FEANNZE - A TIEEEER « HIBEFR KT - FrigRAVIRBINET - EEFGHER
b - & A2 1 S IR s AR T P AR T PR e R N R SRl - (3R L2505
HiehyH CERZ HBARIRE KA RORES - EECT s fe it LHIREE -

(M) BIFRFEMERE R R R R P ARy INEE (20fff5:—)
HEENRE R REEE T FEOL R RESIE B TS AR E
AILLBIR = - HH55.6% G HE 2o H il A ITiet TIRESEENIRAE
BERY CAFZRRVEIH ) B AREERR - 280 12 T EFiaEE Mz AR LE
MHEES | R 1A R R S RPN E S 3 SRE0EE RS I b - BEZR39.8
% 5¢35.2% 37 5 Ean Ry 2 A A £ - EZ » {157F36.4% 52 30.8%H Y7/ & M E] T
"R AEREE R I ) K " BIRERAREEE ) (AT -

TG EER AN BIREEITHARFEEIA ) (62.9% ) - T HREEER A
HISHIZOR (51.79% )" B BIEE Z AAEHETH S &R TIE8% , (56.0
%) ~ "B Bk R AN B R T A S Bl 4R (53.8% ) T RATHELE
b o N ORISFIBESE ((24.8% ) K" s & LR R FIR AR %, (34.4
%) WL " BEEFRARFEEGIE  AEEOIES -

"B B EER N\ LG EE RS T F SRR ) (29.5%) K TS
fE L B E S FEAVRERE | (41.69%) RILL M= MHREE 84T | HYELH

i

£
il

BEMNE  RPANRBEEERL T BEERAREEE, &5



R E AR A\ BRI E 157

EEAFEE ) REELL PR - 28 AR ERFEHEE T REOFE—RE=
AR BT T R AR R B, K T RS AR ) (N > B
DL TSRS IREEN R AR TIEERNES 5 (36.4%) FKis » (2 &LL T2t
BIEEZNBESR ) (21.3%) & - ARIREIURZE G280 E B E] T Hk
ZAEBARR ERTT ) WEE - Lol TR EE N SR B E R ENEE
(41.6%) FRoll - A EES " HXEEBESL | INEE  ESREHEE TR
FE—RRAEA o

(F) BIEBRFEMERE SRS R E A BE AL GBI (208 —)
FEHCHEFESFIREEE T - FEHEZE R BER RS BE
1 FREAE R T A R ISHITE B DL T SR B R S E AR R e Fl e
BERE L (73.8%) ~ T HEE B IEE A SIREAVIIFRFEREAT ) (62.1%) ~ T
BhoeE B L EREE A A\ FEHIRE (G ) (61.9%) K " #Bh BFEER AU S
s HE T TS Bl ek 5 (60.7% ) HIELBIER S - HIFEEERETR - FRE B T Al
BRESHR R Z S P B R D AR - Eal IR AR B bt T
SRR - ZEERTER ISR, " SEERAAREE ) B -

= BEREEARERREMERE SR RS HREAE ERK

(—) BUEMERE SRR TR R AR SERIRE X TR B NISRHI B AIRE

FER E SRS IR HIRE F K oA | - ISR B i a2
FEA-ETASRE SRR T w8 R B (H IEL TR RS P el 22 L A Y RS A RE A A X
AEE > ETREG OISR  HURBE L2 AENER (s =)-
FERT AR Y BRI AIRE R R | SEaT 3R M S (E DL ERYEIE > B5E
FiiE R E R - FRBESUIEAERENE - SR CEHEs - 505« L
BRI (BEEEREEG - FRORESEEDTE) 250 TF (S5
HJE— R TAFRURES BT ~ BIZE T ~ REECRFFBEAIEDT) % - 3.5/ EhE



158 FFE A E R

HFE (25 L EBEE AR E BUHBIRE S AV - B L b e taRe RE T HRE AL
Bl B %) > 3MAER (SLFETIGHVEHEE T - Bl F oK S bt
i ~ RSB G ENETT - FoRERRE VT E) - 45056
BRI ERBRGS BLEE S (SR IR BB B TRAREE « Wi EAR R eV R E R
{EFEVETS ~ EAE IR S ERVRETT ~ BN MERAIR S SRR - R R,
By« BIREGSHGE - ERBGHNRESE ) SHCREEMS (SHcEE
FEARRE S B AR R % ~ R A\ R A RS %) 6. MR AMR HURY R
(& LIERERSEAERIA SR « ) K 7RSS RRS RN (S8
B35 B ARSI ~ AT R R e T ~ (R SRR R T R R A FR R L
HKIEEIL NI ARV EIRELUT % - e EEEEBEENHTTE)
£ TR S EE R N SIEEAIREERA ) B0y BB (50.6% )
25 E e R R B B EREIRA (R - GRS BT RIS SEAIAE -
HRBTLK (54.8%) HYZahER R E B RFBENE LAVEETT - /£ RS
[ % NBIRESAYTESK | 2453 » 53.7%HZshE R T B T TS
AP BT ) 2 BSERIRE » (ERE R i TR DIGRAVESERIAE A Ry B LT RA (&
GRS BRI, (40.0%) - 7£ " ERHEELZE AN #r  58.1%M 2 E R
Rl E B " RSETISHIREEE T, ZH AR - BB =R (31.4%) HY
ZEE vk E SRR IGRILIRAE ST - 78 T B B IR X NI E s A&
BLUERE | B0y - REDTHIZEE R Rk R B (61.8%) EAhI5R (44.4%) "5
O FEREE FHEARYRE T SR BRI | LTS ZERAIRE © 7F T S RIS IR E BL5 AR
R TAERHBEAS 857 KRBT HY 258w Ry s B ( 78.8% )ERf15%(88.9% )
" BLE  ERESEARRE A SRR | EETHEERIRE - 4F T B B IEER AL
TEST S IEEH TIEEN% | By - Zaiaad Rl ds Bl (52.7% ) BAfinos (39.2% )
" B0 R AR R RE IV SHGER R BRI | JETHESERIRE - £ | B SR
F N SIEEETEE AFISR ) 80 - ZaiEa iR Z 25 (43.2%)
"R e TARAYRE S BLRTT  AVEEERIAE - 37.3%H)ZahEHR R H B iR
FHIGRAALE " B L FErsEE tHRA RE ST HIRFAL Bl BHIRTT | AVRETT - 1 T $28E



TR E AR A SRR IR E 159

FEEMR AR TIFL2EHE ) By - ZaiEw A (62.8%)
Bifnse (87.8%) " B IEBEHEAMRES - HtBERIEANEAR | LIRS
FE o £ " BB IEER ARG EE I TAEEgERL AE 27.0%HZ 554
Pe AR AL T IR TR - GRAIRESERRTT T TSR By
o EVEZERIEE » 28.9%HY 25 &0 R E B FTINE T SSE TS HRHE B
BEIHRETT - 1 T BN BEE R N B EE RS L E/FSEEEE ) 50 2
A we i e B (65.8% ) BfI5E (58.5% ) " BAZEF ~ JE F K S AT RA (A
KAV SR ELRTS | IETAEESEAIRE -

£ TRt BB R NEE SR By ZHiER AT R (89.6%) H
s (82.6%) M ELZEEHIT - ESAVRES BRI | HIHEZEARE - £ " {8
HAEGEEF NFTEENEIR ) 357 > 39.0%1 s E R i E AR T &R
SRR | IIEESEAIARE © 40.4% 125 E R B E B RBENE T &
IR R SR YRS JAVRE ST - B TR R IE SR B R | SREL S B &N
Hioy > 52.1% M) ZahE RS Rk R B T MR BUR AR E VR KB ) I
THEZERIRE > 37. 2%V 25 &30 F B B RENGR " HEE MR &R AIEsT T &
fitl, CHITA0 - PSS ~ IS BEEE) FEERRE - £ T RS EE
NPREFIREE ) B0y 2l ER RicRe B (59.4% ) EAfIs® (75.7%) " EAZEE
R~ ERAVRES BT | LI EAIRE - £ | W BIRES SR 2 MR EE
B B o ZenE i R R (72.6%) B2fn5e (72.5%) " EIZEERETL
BRHVRES BT | PEIHEIEAIRE - £ | B 5 O RS B o NHRVER (4
Hioy - 54.9% 2R ER iR R AL T BRI - RIS BIRTT ) IHTE
BEEHIRE » 44.2%0Y23hE 0 R B B RENGR " o e —fE TIFAVRTT 5 BhaE
13- A2 T inBheE e £ SR MR EAVRERE | B) o 2 E e R R A
(42.3% ) Bfjiss (45.0%) " BAZE FHETT ~ ESKARESBLRTT | T EIEAIEE -

(Z) FESFIRBIIFEREZ ST (L #Rr)
£ TR B 2 N SR E R R ) By o A= (35.4%)



160 FFE ASCHEEE

ZahEmm LB T EE ) TFUETREIM - £ T AR eEER AN
BREGHTEOR | B0y - 284 %) Z 5 B LB TR ) B TR ) BT
AAETEEGR - 7E TIREEE AR Wy - BB TR (51.3%) HYZEhE
At S8 TR ) BT EAREIT RS - 72 BN B R S N
BN EBAETE » 40.8% 23 e LS TR ) WY HRETTE

Billak - £ " SRS IEE B AR LIFHERNES ) 85 0 TLI%HZ &R
SN o UGB RS IS - £ T B B EER AT B
HHILIEEN% ) #057 - 28.8%HI 2B i L IEM 3, AT UETT S
&R - 1 T B B EE R AT SIEEETEE B, #1570 30.4%H)Z
e S TR ) T EAET RIS - 1 T IREE S R ETIR AR
AV LAFZeHYEEIE ) H) - 55.6% M2 E i EiES iz ) iy i =UIE
BEING - F TSR R AR S R R TR ER | 0 34.6%1Y 2]
B LB R W FHOE TR EGR - £ T B BIRER AN BT EE
WS X EEMAERE | 35 0 35.0%MZ g RAmEEE T EEN, 15
AT EHR -

15 TRt B IR E R AR ) 507 0 3L2% M2 B e L Em T LI

57 ) AT AN - A T B B R X AT R, # )
50.6%H 32 5l F e B TR ) HUTEAETT RSN - 4E T RHERESL
FrEHBS S REUEBE N, 357 > 50.6%0VZ5hE R LB el 1
FRACHETEE IR - 15 " RIS EER A CRRIE ) 55 > 41.3%025)
B EE B W ASGETEE I - 1 T B RS R I 2 R

HREER ) BT > 35.0%MYZRE A AN M, ITHAET R E IS -
£ TR BGE B OB SR IRVRR (5 ) B3 > 28.8%HY 20 i LA E

" TR AT AT 1E rTmﬁﬂﬁ‘ﬁ(%)gE%ﬁ%&%&ﬁ%&iﬁ’ﬂ&ﬁJ
Hi5T > 35.0%H 2 F A LiEME T ) BT EET R IR -



R E AR A SRR E 161

(=) FEFRFESHIGERIE Z ST (0P

£ TR SRR NS IEEAHIRREERIA ) #) - 33.3%M 25l A
S TERR=EA N ) BZIIGERE - £ T HRSIEE ARSI EK
3oy - 3L.8WNHYZRE A A TERIR =W H N ) 2T IGRERIE - £ " 26t
BSE AN H) > 384N Z ) E e EAE T HE A LAFSGIAT | 23 GRERIE -
£ "B B lEE R NSRRI EEETE | B5) - 37.9%MY 25 E A
S T EBE=EH AN ) 2GR - 78 T SRS IR B R AR R TAEAHRE
ES ) By A02%HZ T E R AR T A LIESEAT ) PRI GERE - 1E
"B B IEER AR SRR TAREIE | & o 34.5% M2 E R e
£ MERR =B AN BEZIISERE - £ T B S EER A\ IR ET
BEBLGR ) HY > SL8WHYZREHRA AL T (MR =(EHZEAMEA | #2
I SERE - 75 T IREE S EE R AR TIE L 2 EIE ) 50 > 47.1%HHY%Z
B AL ERR=EH N ) 2GR - 7 T RS EER ARSI
BHYLAFBLIESEINL | > 42. 9% 2B fmm A T EREGR=EH N, #Zd
SRR - £ T B BEER NS EE RS L E/F RS | 55 > 40.2%
ZahE s TERR = H N EZlEERE -

£ TRt EREE R AEE R ) Wy 0 30.2% N2 Rea EAE T TR
=& AN _FEZANGERIE - £ B B s E X AR R &R JH 5T > 26.4%
HZa e i e DA LAFSERET ) T ERE = AN B3R - 1E
TR R E SR BRI BUEEN AR B0y 0 27.0%Y 2L e EAE
THEATAESIRAT ) BEZHIGERAE A " B B R R A DRI Eo0
33.0%Hy 2R E R AL ERR = WA N, BEZIIRERIE - £ T S
RIEZ [EIH B IEAETE | B0y - 37.9%H 2 E i AT T EMR=(EH N, #
ZAGRERIE - £ " GBS S LR 5 A HRIRE (R ) B0y > 27.6%HYZ5)
FiRm s T ERR=E AN ) BEZIISERRE - £ T B SR EH B EE
HIEMNREE | #57 - 36.8%HIZ i E i EAE T ERE =AM, #EZ3I%k
AT ©



162 FFH AU E 2

IO~ SR M5 SRS SRER A2 IR (Al ek 7<)

& BT EET R - FTRASAIRE AN BAE 17 T R e s il - 300
TR 2 HRAIRE ~ N8 Z FHIRAIGE ~ s4HF R AGE Z ST 7 AR T
[ - R IIGRAVESERIRE R /) SZVBRE AR RFE - IRBEHEES R
ERARE > EEEIEE EIFE %I - AL > BeE e il it & T ihiBue sy
TRREETIRE AR Z 5E LR RFIIRIERE L - 2IRA R GHE
o BREE N BFTER 2 F5 B 2 BEAIRE ~ ST USRI TR ]

FERREE N SR8 R S AR E SRR R e fs BV SR SEAIAEH 7 iR
FREIEERAR B« T BAZE T RETIRR G ~ SRR | (BEE3ETT - 5
RIRTT ~ WEEERTE) ~ TR TGAYEHEER AT ) (EREERESETSHI T ~
SHERIRA BB ARG ~ TS HARE ~ BT %) T B0 PR AH R RE ST
AP B AR | (EFEAEME] - 5FE - TIFEMRIRREsrES) - T xR
FE— R TIERIRESBRTT ) (BFEREEN] - FRIAFER AR - 2E %
)" R E AR R S B R B VIR (R ERAR - B R E )

"BLE L IERERSEARRA SRR ) (EEE - BEIRBHRESE) T 'R
AGEBEHEETS ) (CEFEM ~ BRG R NS ) DUR " g SR (AR
EENIVEOTHEE ) (B OB R B R ERE 2 & - ERESEEEE
all ~ BB R E N E ) -

TR B e SR IR | SRR 2 T =0 (R B TS, T
A~ TEZEE ) BT IRDS | o SR SRR SRR TR R oy o T AR
ST ) L% IR S2 B IE SRS IR ) SR Y R bR Bt SR G S aF B IR E IS
NBHR TR - hBhEE B EER AN F R E IR e 5 SR HREHY
BEHSREOEEN AR 4 8 T ERER =AW BREZINGRY 5 SRR
I Ry S AR N SR AR B ~ RS R AR NS H
K~ Bl S S s NSRBI F SR ~ B B R N5
[EEA TIFE - IR S IR EN R ABRN LIFZ2HIEHR  BaEER AR



R E AR A\ SRR E 163

S REH TAERREES ~ B BEER NS RERE LB/ RS EAHE
i~ TR B EER NIFE ST  BEEE S EER AR ZEAER - s
[EER A CRRABESE - GBI S S5 e 2 [ EAE TR » I 5 O e
F NHHIRE % - s R E S S R R RERRE S 13 5 T (ER & =(H
HZENER AZRE S EER AT SIEEETEE SR 180 Ho
BhiE&E B IRER AFTREAVENR ) MR - e B e EsE T A LIRS
K MEBR=EARN ) BIABCEAEERY -

bFE B 20 Al R R > SRR SR IR SRR 0 By T Je i3k
BEPRE ) T BATIISRERE ) B T RIS L =B - B T e EE R
2 EEEAERAREER G AR 224 ER e EHERE
BERTIE Ry 2 B AR E R SR B N B VAR SR F I © T BRATHIGRERAE ) f5HV2
W A B A TR = 8 H /R SSRISRAVERE ARSI O =0 A a2
FEHISERUBTHER LIFERESGEINREZ & T ERGIGERE ) Al
TESHEHMEREA = 0 DL ERVCE R A & - 1RO T e R SR T R
S| SRERAE ) A [FIEEPS Z3RAR - 20RERIEA ~ T 7 A B cean 1~ (4
BiFgk <) o

(—) FSHEHFERE

R oA R E A LIRS B R SRR RE - DTt &=
T2 R - 1E AT A E AT nEER I (R 35 3R LA 5 5 JE S AR s Y
MHRARYE SRR > v (E R B0 AR B2 TE I (2 B E ST
275 o NN > RE SRR SR R 2 AN EE T A e AR ELHE
SEHIRE - IR AL - 5B E A B FEIEAVER ZRFSOHRRE - 155t
LEME > ST HBIES LR RZ IHERATAERE T - DUGEIE A & A
DUAZ AR B Al SR 2R 2 AT S R = B RIAE



164 AFE ASCHE @

(Z) BRATHISRERTE

AT SRERTE (TR IR B N B A T AE 5 = H IS e P B EI SR
SNIRENSREEHEAY BRI AIRET ISR - AT SRR KB EFE B G [ E A ~ REEE
JE EHVEILRAREA G BT ~ sLE ST K » BRI ATl - B 5L E5E
FREAVIIG - WS EE - BEEERERAE M4 ~ B iEoy ~ SRR B
BT R B B - RESRBIET(L - R BRI B 7S « TIRRETTHRY S
B i ~ SRRIE T Ryr BT ~ WUSEAHR AL ~ B O iR p R AR SR A
IR ~ BIREEE B AV TRES « (R EH - B NS O EREEEEAY & [FEE
HIBUER TR - T UE D REP R E R T2 B aRiE R
ST i R E BRI AT TERET > FEE BT E sy - th ] DB RO 2= s T
PRSI T = VETT > BRAE BN N\ RIS AT T8RS - HERE N AT A1
SRR N A B TAF - PRS- BoRERE T AEE S TN S
BIEZTTHIERE - BB LEEB A EAIR - B EEHE RIS
b R B IS EEERARAE = (8 H Z N T5E AT RTRENE » 5 SEAAE = H P9
TTAllSR > i 2 it BRI R -FF (RGBSR ZH IR - HIEES
fCF R E A S A E 2 215 SRR AV EI6R - ReREfp B Hd T IA0F - 7230
1707080 > Rl E AV IS BRSNS RIS - LHEINSEE > f5E
(ERE HRERE E A & - HFREAMET G HEEIT GBI ERE
JEHIRE > SRS IS B 2 IR SR AIRERT S NS B B T > e RE IR B
EANSEMHB SRR e EAVERE - HEFEP T AT AEZRETHY 52 -
BESN > EFR RIS Fr s 2 St s SRR - IRE A\ B BB IR ER MEE
A > TERRTHRERAE 7T LA O _E ZERAZ IR - LU BIIREE N & RRECR B4

BRAIRE -

(=) EBIIsRERE
FERRE SRERFE AR T 52 R (R 8 — (i H FVIRE A 2 sE AT e &
2GR BE A SR HERI S EER NS SIREETREIISEAEH T - i



TR E AR A\ SRR E 165

FEMHVEEAGE R RE —E TFRBSEEDT - WE O RERFIEE S
T WA G Z BRG R R ARRERIE R 85 - S & i BU 55 L
[ AT PR AV E R SRR B RS R It & TR ARSI 4 ~ HKIE LS8
17~ HEESTFA B D IEBEE RUSERBI I EE ) ~ REESETT « REFTHEMS
BASRE ~ FIE - T L B Rl RE R T U T o (B ERAR
AR SR FC (R ey T 2\ - BB A2 allRAVIREE A\ B EERE - It
A ARSI A - & o] LEHEE P HIERTE - fEft TIEm=EH
L EZ e N BRZlleR -

— ~ 453

(—) BUEMESE SRR I AR

WP > DB REE IO EREREE - KREREEEL
Fra T FERRERSE SR IR LA A ERVEER BRI - $LOEEREE TS > 2
e Ry 2 AR FE I BT B Y R IE £ ESCR A 2 A Bk 8 )
LGRS - HEPRLERBEAT S - sk BEF AR S EE AL
sk S VIR S E EESCRA S - WIE A B S - B0 EREEHYRER
SKEBEMRBAZL - NIt > FEARFES AL sl DI o ST R IR -

MR AGIREIE T R ER T ERD BURBCR R A\ Bfeieft stz
SRR b WNIRB 2 RS R OB TR R E A IRRHZ R -
BEMnNS - TREMEEN, - T HRPSEERA TSRS A B
12, KT Bh B IEEZ NI SIS TIEEE | B OB TIREIRE & Ik
OETIREIRGE - SRR BRI THE RERRERERER) - M’ 12
e SR B RV E S ISR SO EB AR | K B e T SR B R
FERIREIE | ATENER B DRI I H (FRHRAER D RAER) - 2800



166 FFH AU E 2

Pr1 THRLESE AN Sh > BB TIREIRIG E Y 5 E SR RS E R = R
JELEIREIREGE - LEEL T B BIEE R AT S s E T B
SRR HIIRARAE S TR AR 23 & G U AR 4 OB TR R G &

(B8 EHEHEER) - HEAURAGHZHE ettt mk B aIb o E
LRI RG# - iE eaT R e IR E o N B3 R DB IR R B R A H R E
EH PR N ETTAE ISR - DUR(L O DR IR G I RLERE

(=) BREEHRFS A B SRIE ST Ak 5 i 228 P T e Y PRI
FESRE SRS IR ik IR B | FE SRR IS S R ke S B Bk LR
PRy 225 - [ERGHII ARESR > IR VB KI5 B A BE T T AT A s A R Bl 5 i
HRANFE - 28000 RS 28 B H e A R E 2 KRB R 5
R > FE MG R BB Al A — e G R 2 58 w8 Ry A TR 25 LR R 5 - A2
AeisResz g m b BoR E IR IR (B R G K G B B AT S A8
o BEEFRAGRZ GIFERE 5 E SR P s KRR - 2811 > 5E
TRTFFEEERS AR R A E A\ B RESIR 5 AN EBIER5 AT
SLHHIFY - B R A E R L MEREEREUNE S ERBIHEE F - #2
"BEERANAEEE ) KT BEERAEAEE ) AINELOIR S - Hik 0 KRG
BB =R 2B T R AR R B RS - CRL T SIS
EEMZ AR LIEMERNES ) Bl s AR EIURAY 2855 BE T B = HHRE
FRABETT ) NEE - Ll TBhcE R SR AR ERIRERE , R

(=) BEABBHRESEMERE STR BRI RERI TR SOIRAR
BEZAIEE N BE ST NATRR S HEAIRE AL - (22 » T Bl E T
B~ SRR SREEDT ,  (EREESEDT - #hos - BIERTE) T 5
(R AR RRRE JAVEHIE R B AT ) (BFEATERE - FFE - TIF8ika
REFERF RS ) & T R E— L TIERESEEDT ) (BRERESTT - R
BUREIRER - RIERAF ) FEHD RS (ERSH H AR EHIRIEHE - 12



R E AR A\ SRR E 167

SRRV T E - DRSS - ITESRERVBTTIFHE L 282 E
FEERRA=EH A > sESERARRIHYHISE -

(M) FESTRRFS SRR

R FE R G S G F A R T SR W 5e8 BB L 5 S IR 5611 4R
st EEE TR RS IR ) T BT SRERAE ) B T AR SRS, = KIE -
Hep TeHAERE ) B E A BIR AR E R AR 224 - 152
SEEENERE IS IR O H R SR IR TR B S TR s B2 A B
AEAIRE B A B EEAIRE - tWIER R - 5 2 E A B HEERVER ZORRER
MHEEREE - BB ERE - 8T HEIES LRIV IHERATEE R
o DU BIRREE N & R DU RIS RT SRR < Hi SRR E0E B = BB AIRE -

" REATEISRERAE FEHURCEE I A B A TR = H A RR 52 piall SRV 2R
T SRRSO A A SR A IS R BT E R LA F R At/ NRIEZ &
Al R B SRR EE A SR EE SRR T AT Z AR - SRR A A
BRIV B AR L& TIF ~ RPREE - BoRER - AREZ TN
Sk o IEMELTTHIERE - & T TBUN S LR e A wsaes - FRER B HE R
Zh > R EE IR = H Z NI T5e AT rTRe: - S AE = (E A A
EITAIIGR - B I B (RIEMGRHEGR ZE IR ) - HIEE
A HTERRE A BE ARG 2 25 SRR O - BRI T ILIF -

TERGE SRR ) AL ST TR A = (8 H DL ERYBCEER A B - SRt

THEBE IR ) T BRATEIGRERAE | R RIS BRAE - ERAE T TIRE R
BB BHAREERE L TFRIMESERTT - [HAh - Fra BT SRERIZAY A
7 #A] DL R RS AR - RIE TR m = (8 A DL EZ e N B sZ3ll4R -

T B

(—) RFUEHE



168 FFH AU E 2

Lo SR IR R R AV E

FERNSE R BB B — E SRR IR Y £ EERSAE R B &
IEBREELSE - NI > B R ARE— S IR My 5 e S IR IS P s - TR
A B R B ALY S ABRARFS © 2RI - HEECER ALY/ A B A] REfEE K i
[ FERR SRS Aa M - PR T AR EES  E M ek B O IEBEE ARSI -
DRI - e BUOR AT 5B 38 52 i SCH5F B e SCFFIR S Y EE 2 - SR THEE AR -
2. 58 FEH TR R IR [ B SR S 1

R JE ST RS e % 2 e BB BE A A s A B de it (e s E R h 236
fiRHZZ 52 - IE LR 23R - A [F B AV S B S AR & 23R H IR B A
&R VB AV AR R o7 TR IR - BRI S - R UIEIEEA R R
fir AR LA (R R Y ~ B = Y - e E RS 0 TRIBUR R [E B
iSRS H VB AV RIS R BRI AR AR 22 b > RIS
FEBCERITTEE 2 b - [HIE > AR & s e AL P & A fEe
[F B AL HI R A AR & (F B2 E Y -
3 AR BT b A b RS o B B R S 1 E PR Y B A PR

FERE R T - B EREE - HIE LB SHFE - BREE MR IEEE
wo ko 7 ZE R T R BRI E IR A\ ek e SRR KR B IR K
HF NEILEER G - MEERE RS A ST Ikt = kBamE > B
AN GEEENIMEATE - NI - B ENEHEIE R - (S EIEE T
VI EH IR B BN - B AR S HERE -

(Z) RBEH
LAEREFRBOERE £ BUS OERERERENBRHEEELE
[EE[E=gN=t 2wl
ATt G SR T T RS AR ) RS SR RS 2 S
BEEEE A BHI OB IR G & R E S IR BRI E R IR LT
REMREREE - FEARIS IR (B AV EERERE T - S BIHIEEE A BFR T /DB



R E AR A SRR E 169

Hh > REREMEE R LAFT > BYMERR Ry O B TR & O R R o <L
Rl - 28000 > AR O RS 2 R IE £ B SR A ERREEIAG T - KRBT HIAZE)
HH R IR E N B RE B e L BNl HLARE HIRER - A B SRR Ak
(O TR ISR e SR REAE AR T IR o (T — IH SR SR IR B AR AR By T
i e AR B SRV R K AE AR RIS R A G O B [ BUE IR L A Rt 2 B
HRRESFFE - AT ZAHRRY SUE SRR - I g Erdak & i Z i
SRR N BRI R IE SCRF RO - HE DU s S RV R oK M IR AR R Ry ke
FRHL B AR -
2 MRBREE N\ B RIS B 1R B BE SRR A | SR

S B R S S S IR B S Y SRR E %o M BRI S
(O PREREE R LR R B IR ~ St G AR B kAR R et & AF
s R R Y R AR - R B A RLSE TGS EL A ~ B L IR A
BEUACIR SR RS ~ IR AT E A S FEHERAIRE - AR L5
FIBERVFISR iR EE N BRIk - TARFEES AOEBIEIPEET - 9
FESRANFERGHE 2GR %  REL TIFEEIF AL 5L
Rk el SRERIE 0 By SetiBCEERE " BRTE TR ) R EREIOERAE
WAEBT I AT TTE A TR TR BT E N ) F 5T -
It - R & BT LE A e TR E H Al E AN B TEEE - BREE
ZEE - BRI AT R | SERE Bk RS IRANI e Z K E
SCRFIRGS SRR 2NN - A BIIREE A B BRRSE RS SRS Y S RIAE - (i
HAE BARE I ORISR A U0 B B I BREE R 2 R SRR
3. SRR S SRR B S R B I L TR F 2 T U5 = U

g B 2 IR B P RH R B S T IR B\ BFis T ARG SRR 1% - 5%
HREAAR R 2 R e SR RS I AT SRR ZAEE] - (EORERLL T 3 | HYRURE

TTalleR > $HEEE sy > Ry 7 EBSE R AN BRI ISRIL - HRERZET AT

ZHEFEMNF - FOTEM2EB LE L Nt e T iHBUS LRk 7 EA
") BT UETTRIIR AN SRR T AEDS TR DU T EZEET |

i
=



170 BH AU E 2

AT AACHET TR SRERAR
4 FERE B A S B R i SR IR B SR AR Y S NS AR i

AW IR 2 55 2 SR B A\ B R g SR IS A L L Tk 3 | SRR AR
dro EEE R TR BT ERE TV E R — o R EREA
ST S OIEREE 5 e SRR > FRE M EMEREERE - SR - 115
IIMTER R RE SCFF 2 TR SR SERAIRE - ML > R H R E TP LR e
SEEE A BINSZ (&5 s A B B R - 7R TV RAIAE (f140 - B
A [FIRF B 2 SR AR R R B R AR RS NS B R ) - BUEAE— Y
SNISEESREch > Al EIRF LA F SERAVINEE R (flan : E-FEBE R A
JEIRFS ~ TS EERAVIVEERD - MHEBFEEARETE TE  KEXL
Rk B B ERAVINISE AT ) - DURE BRI A BE S TTHEMRE L2
YRR -



TR E AR A SRR ERE 171

£ %

TEAT (2003 )« ( S0 IR e B[R EL 20450 ) - S IERTEAEE L 4R > (UL
TS CEREERCEHE R R ERARIIS) (H 2-6) - Sl - &
ERMEEAEE: -

BREEEE ~ BTERW (2011)  (HIESFFIIRE LS LEREE SRR R 258 ) - &
i - 2B L

ET2M (2010) - ( [EbEAB A BB ) EhbE & il SR iR Z BT Lo AfT ) » (Fhlm S8
Z=f]) » 130 » 235 -251 -

FPERM ~ SR (2011) - (Z 7 100 M 5 L EiErE ] A E 35 K el &b/ oEs
=) o 2l EPHBUFHES -

WNEERSEE T (2012) - HUE http : www.moi.gov.tw/stat/year.aspx

Dunst, C. J., Trivette, C. M., Starnes, A. L., Hamby, D. W., & Gordon, J. (1993).

Building and evaluating family support initiatives : A national study on

programs for persons with developmental disabilities. Baltimore : Paul

Brookes Pub. Co.

Heller, T., Miller, A. B., Hsieh, K. (1999). Impact of a consumer-directed family
support program on adults with developmental disabilities and their family
caregivers. Family Relations, 48 (4) , 419-427.

Henry, A. D., and Lucca, A. M. (2004). Facilitators and barriers to employment:
The perspectives of people with psychiatric disabilities and employment
service providers. Work, 22, 169-182.

Marcenko, M. O., & Meyers, J. C. (1994). How families of children with severe
disabilities choose to allocate a cash subsidy. The Journal of Mental Health
Admiminstration, 21, 253-261.

May-Chahal, C., Katz, I., & Cooper, L. (2003). Social exclusion, family support

and evaluation. In llan Katz and John Pinkerton (Eds.), Evaluating family



172 H NG E2H

support : Thinking internationally, thinking critically (45-72). San Francisco :

Jossey-Bass.

Mcfarlane, W. R., Dushay, R. A., Deakins, S. M., Stantny, P., Lukens, E., Toran, J.,
& Link, B. (2000). Employment outcomes in family-aided assertive
community treatment. ~ American Journal of Orthopsychiatry, 70 (2),
203-214.

Migliore, A., Mank, D., Grossi, T., & Rogan, P. (2007). Integrated employment or

sheltered workshops : Preferences of adults with intellectual disabilities,

their families, and staff. Journal of Vocational Rehabilitation, 26, 5-19.

Vila, M., Pallisera, M., and Fullana, J (2007). Work integration of people with
disabilityes in the regular labour market.: What can we do to improve these
processs? Journal of Intellectual and Developmental Disabilities, 32(1),
10-18.



R EERS A SRR E 173

Kifsk— RESRIRBIRRRBOTECR

Hors Sig | e FH i
BEREES | §FRBES
B B Bl FAV | BE& Fav
LAFLRE R HERY il &
B
B 11 12.6% 6 7.7%
=¥ 47 540% | 12  15.4%
i 24 276% | 38  48.7%
fo b 3 3.4% 14 17.9%
JER 2 2.3% 8 10.3%
HEE 5 14
2.AFLRE R HBE Sk
B 6 6.9% 6 7.5%
=¥ 39 448% | 19  23.8%
s 30 345% | 25 31.3%
fe b 7 8.0% 21 26.3%
JER 5 5.7% 9 11.3%
HiBE 5 12
3. &R ETH
B 29 33.7% | 23  28.8%
ks 25 29.1% | 28  35.0%
s 19 221% | 15  18.8%
fe b 8 9.3% 10 125%
JER 5 5.8% 4 5.0%
HBE 6 12
4 #584 LR RA T ﬁzfrfa;ﬁmﬁ
IR B BIEAL
B 23 26.4% | 15  19.2%
a1 39 448% | 21 26.9%
s 17 195% | 21 26.9%




174 B ASCH 54

b 4 4.6% 14 17.9%
JER 4 4.6% 7 9.0%
BRE 5 14
N {f’ﬁﬁ & ELINN %gf’itﬁ &
2 If B #Kk B AW B & BA
D. 2L HRFEfrRA ML iFip M
%4
B 4 4.7% 6 7.7%
il 4 27 31.4% | 8 10.3%
i 35 40.7% | 41  52.6%
fa b 15 17.4% | 17  21.8%
JER 5 5.8% 6 7.7%
HEE 6 14
6. 142t EHL% FA ot 2 L1
—ﬁ Grhita o
B 14 16.1% | 4 5.2%
il 4 51 58.6% | 29  37.7%
s 12 13.8% | 22  28.6%
fah 7 8.0% 16 20.8%
JER 3 3.4% 6 7.8%
HikE 5 15
THBLRE R A i LR F &
FRTEIR
g 11 12.0% | 3 3.9%
il 4 31 33.7% | 10  13.0%
s 36 39.1% | 22  28.6%
fa b 5 54% | 34  44.2%
JER 4 4.3% 8 10.4%
HikE 5 15

8. PEL R F frit 7 Mih 1%
2NE IR




R EERSG A BRHEMERE 175

BAL 22 25.3% 9 11.7%
il 3 42 483% | 24 31.2%
% 19 21.8% | 25 32.5%
fab 2 2.3% 14 18.2%
A 2 2.3% 5 6.5%
H iR 15
s FHE 2ho SHE
2 7 i ¥k BAW B & BA
9. a;&rg—ﬁ A ﬂiﬁzrﬁ—g Hi1 0T
L4 )’f’ﬁ# £
RAE 27 31.0% 13 17.1%
=¥ 42 48.3% | 29 38.2%
% 11 12.6% 17 22.4%
f%b 4 4.6% 14 18.4%
JEA 3 3.4% 3 3.9%
HRE 5 16
10. 284 £ fﬁ—‘,‘;{ A B J"/Pﬁ‘,?f B
AE/ R ERF R
RAE 19 21.8% 14 18.2%
=¥ 31 35.6% | 20 26.0%
% 26 29.9% 18 23.4%
f%b 7 8.0% 17 22.1%
JEA 4 4.6% 8 10.4%
HAE 5 15
11. ﬁi%'-!’/rﬁ—ﬁ AR
R 14 16.1% 10 13.0%
=¥ 36 41.4% 13 16.9%
% 26 29.9% | 30 39.0%
{2 8 9.2% 17 22.1%
JEA 3 3.4% 7 9.1%
HRE 5 15




176 FFEASGHE R

12. 1—,,‘,94@ %‘-pfﬁ—‘k ‘;"\A u-T%r_g ]

2 R
BAE 9 102% | 8 10.3%
£ 32 36.4% | 20  25.6%
s E 30 341% | 25 32.1%
fat 12 136% | 18  23.1%
JEAR 5 5.7% 7 9.0%
HikE 4 14
s FHE 2ho SHE
2 1 B pA | BE pea
13. & o o 355 A0 B e )
REFHFFTR
B 7 8.0% 4 5.1%
il 26 295% | 16  20.3%
LN 31  352% | 21  26.6%
fah 18  205% | 30  38.0%
JE A 6 6.8% 8 10.1%
HRE 4 13
14, fiEg L HF RA RIHE
B 24 279% | 13  16.9%
il 41  ATT7% | 21 27.3%
LN 14  163% | 27  35.1%
fah 5 58% | 13  16.9%
JE A 2 2.3% 3 3.9%
HiEE 6 15
15, 1524 B - U2 B enif i 4
i
B 16 182% | 9 11.5%
iy 31 352% | 16  20.5%
LN 28 318% | 27 34.6%
fah 10 11.4% | 22 28.2%




JEHR

16. pretec g L BRE R R

% g
:

]

sa
=’

VN

1T ppetec g BAHEBEEE T

Fesfs B
%
\

]

a
(RS
RN

WeRERRG A BREERE 177

3

y
22
40
14

12
26
17
17
14

3.4%

7.9%
24.7%
44.9%
15.7%

6.7%

14.0%
30.2%
19.8%
19.8%
16.3%

4
14

32
23

13
13
16
17
17
16

5.1%

7.8%
11.7%
41.6%
29.9%

9.1%

17.1%
17.1%
21.1%
22.4%
22.4%




178 BE AN HtE

TEAH

Mk — HESRFRBHIREE KR SRR B KRB ER

e FEPRIEE P # EIRFpFE T T E(%) AT ZE
(N=92) (Fi3F) b F s B
%)
#l#2 1L mlBl]|E]]E|Z
slelmlmlalz]4|#
I - - I A I
Mlm |2 | |7 |E|n FQ
2| e | BE| A | 8| F o
w8l E|* | = -
a |l s | w | R
e | 19 g
B 2
R R R X R A %R X
L;f};%mi‘fﬂ?‘ HEBF D0 obos slar slso. oko. 2lis. slo. 0 4562, 1/37. 9
PR R R AT
DL RE A YRS
ZJMHHR HBFDLN 3 5bs sls1. 5061, 705, 7. 6 118, of 1. 1 |42, ofss. 0
3. R E TR 15. 7(16. 922. 5{16. 9J6. 7 |13. 539. 3| 7. 9 |28. 9l71. 1
e DR R AT R E
‘f:f,, A,Fflf‘?‘ B 6lis. 7lis. sleo. 2lo. o | 7. olas. 8| 3. 4 131, 7l6s. 3
PR R B AR
P R W Bt
0 F B A e 1 e b7 olio.2lis. 2l6. 8 | 5. 739, 8] 1. 1 ho. oleo. 0
FoR ik 4
I ,;7,7945’/‘** g =z g,
6* B R e RS2 o e alas. 26, o7 6|2, 1hi2. 1]1. 1 |50, olso. 0
ﬂmw xm‘n%}&}
Lph D fR R R A drie ¥ S
Zj., ,- ,iﬂf‘f HEB N7 6ls. oles. 6lss. sba. o 7. 71, 0 3. 3160, 7ls9. 3
F]ﬁ-f”?f’i—,"—.é"-ﬁﬁ
AR X AR A F B e
?:ifﬁ\i{mfﬁ R B ola ali7 shi7 shio. ol 6. 755, 6] 2. 2 131 olse. 0
% > enE T
i A7 B ﬁ—‘k"
gif‘ FR T BEERA 0 oha, alis. slo. olis. 7o, olat. 1] 5. 6 b33, 3lee. 7
1 iF ,T}‘*q‘-_;ﬁ_,\i’,




R EERSG A BRHEERE 179

10. $ 8% & fﬁjﬁ AL B Fﬁjﬁ

EHENE S 9.1 |29.5|26. 1[26. 1120. 5| 9. 1]23. 27. 7172
L # o 7 bt 12,424, 7012, 43, 6J21. 3[10. 130, l61. 9lss.
oA PR NV - B R
12. 2 @5 PHBF TR g 4[5 7. oleo. 2kis. oo, 1l33. 72. 7127,
& Tk
R A ¥ B R
f’;f‘}%" A AN I e s ali. 8l30. 813, 2| 5. 5lgs. 73. 8l26.
5 3 ‘ﬁi\‘/’éif”"ﬁ\‘:%
= T R A =
g'*”@‘j B R EER L 6 hisslie. 784, b0, 0|14, 433, 45. 3154
‘?‘:EI’F";'/" —“’5 X Z_ fa .'/'/‘
f’f RFR L W E Lo 0o el17. 430, 4l17. 4| 7. 6l3. 32. 6l67.
k)f?}ﬁ’f—
16, ot e § & oo Higg & o F
i RRATT |13 3ls2. 2os. oss. oz, 27, 8 o2 l61. ofss.
A B enfd 4
AR A | Rk
IT. pebee 3 BARSBRAL o alir olr. o N6, olis. 77 9 fes. 31. 3/68.




180 FFEASCIHEER

Mtk = HESRIIRES R E R M ENRAVERAE RO R

FREFNE  FRAuami
¥ s\ g AT R
HI5

% I i &k B A B #K B A
LAKLRE FA HERE ol &
FRAr
BEIZZM OGN IREEIIT 42 316% 34 46.6%
B RBe— Azl TP L B T 22 165% 9 12.3%
Lok AT o A M A gL 33 248% 13 17.8%
i AR 12 90% 8  11.0%
P REE AR AL 4 amT i kg 15 113% 6 8.2%
P2 IRTHAR B R g 4 3.0% 2 2.7%
H 5 3.8% 1 1.4%
BB E 9 24
2.AFELHE T HRF T R
BERAIZZM OGN MEEIIT 27 221% 22 34.9%
8 fle— Az (TR g B LT 12 9.8% 5 7.9%
R A MR E 7 5.7% 2 3.2%
Pk D HamE i g e 4 44 361% 19  30.2%
P RaE AR AL 4 anT i kg 19  156% 2 3.2%
BT PR AR BE T R R 1 08% 0  0.0%
BE a2 Ap MR A BRI OB fiR 8 6.6% 8  12.7%
# 4 3.3% 5 7.9%
iR 10 27
S RERETH
GhiZzM G fhPmEEHET 3 2.9% 2 3.6%
Lok AT e A MR A gL 4 3.8% 1 1.8%
£




R E AR A SRR E 181

rj”:t R = R ) 43 41.0% 16  29.1%
B HREE AR 4 8 ks 7 6.7% 2 3.6%
B L2 A M PR L & PRI Ry 2 7 6.7% 3 5.5%
1 ER B E I 15 143% 10  18.2%
l;%t#ﬁ B ﬁ?ﬂ FESEHEZRT O 15 143% 11 20.0%
gHE TR (BT R B RE 8 7.6% 6 10.9%
M%) & iFehig 4
i 3 2.9% 4 7.3%
BRE 17 31
ZEEH NG FTE A
¥ e\ g HIFT Ry
I
$ i Bl FAY BE AV
412 L BE RA T ﬁi;fniﬂ&iiz-m
nFEER
BRAiZzaMh gFmAER 19 18.6% 8 16.7%
b
BE S A ML B PRI R R 47  46.1% 20  41.7%
P R@EAPM i anEE 82 5 4.9% 4 8.3%
LI
ﬁ*i AT B kT 11 10.8% 6 12.5%
B E IRAAR BT R il & 0 6 5.9% 7 14.6%
TUEH A FEIRE R TR 7 6.9% 3 6.3%
o 7 6.9% 0 0.0%
HEE 16 47
5. 4 ¢ & B4 fo R A M1 4 b
% 2
BERAIZZMG - gRHIEEER 4 4.7% 1 1.6%
I3
g AR AR M 2 £ IR % 63  733% 56  87.5%
MREEGIAE R S e ka2 13 151% 2 3.1%
FLEB 32 £ ehghoT




182 FFH AU G2

#i 6 7.0% 5 7.8%
HRE 12 29
b.¥2t LB R A doP 2 L HLY
1 feh 4%
BRI G - R IMEEHR 20 192% 12 21.1%
3
B R AR (TR g B T 23 221% 11 19.3%
Lo RmA A BT RN MA 8 7.7% 0  0.0%%
PoB@mE M anr a8 39 375% 20 35.1%
LI
I R ek aT 1 10% 0 0.0%
BRE LS AP MR E & PRI R 3 4 3.8% 9  158%
# 9 8.7% 5 8.8%
HiEE 18 41
FREFNEE FRABRA
TR AN g I AT Ry

2 = R#c pFA BEc FAW
T LRE R o LR e
FRTEIR
BhRAIE2HGR - R IMEEHR 25 253% 6 10.5%
I3
B e AT (PR g & 3T 32 32.3% 13 22.8%
LAY A3 S R R F e o 4 4.0% 4 7.0%
Lo R AR M 4 anE R 2 kg 23 232% 19  33.3%
LI
Ve E D FemT i & s 4T 5 5.1% 3 5.3%
AU AR TR T 5 5.1% 6 10.5%
# 5 5.1% 6 10.5%
B R 17 31

8. RALL M fr X § Mihd 7%
%R




TR E AR A\ SRR E 183

BEkaZ G gHamAEHR 6 6.4% 2 4.0%
bl
PORERE S 2APME S #0490 B21% 43 %86.0
B IR B R f#
Lou etk AT e Ap ML B 7 7.4% 2 4.0%
f#
Barg RABFE R 2L o 280 208% 2 4.0%
,ﬁ:lﬁ
o 4 4.3% 1 2.0%
B 13 32
0. gj/fﬁ—g FA ﬁ;}bfﬁ—g 1 iE
ﬁﬁimm
BRaEp G gHaMmAEHR 20 20.6% 10  23.8%
b
Y K= R FARBEZ £ OB R 3 3.1% 2 4.8%
B R AR (TP g bt’iiﬁ 17 17.5% 5 11.9%
P HEE AR TN D 1 1.0% 1 2.4%
B i
7%*;‘;# Hrert i 2045 20 206% 11  26.2%

BE £ 2 IRIMP ML L OB 3 6 6.2% 6 14.3%
5, 53 BRI L gt o 12 124% 0 0.0%
EAR SR P (=g 8 8.2% 4 9.5%
H 10 10.3% 3 7.1%
HiE B 17 38

$ 7 B ¥k ‘ﬁA}LL B #ic ‘p"A\LL
0. 284 L HF RA 8 LR B

a ? /e ¥ B e
BRI CFIE RIEEEZN G € 50 50.0% 24  53.3%
Rt L I
EHRRIP IR A T 11 11.0% 4 8.9%
¥R e AT (TR 2 2.0% 0 0.0%
2 REEE AL S PR EE F 12 12.0% 2 4.4%

3 B4




184 BFH AU E 2

e P E R E RS S REA S 13 13.0% 7 15.6%
PR EAR P L kT
BRI RIS 2R ARM G 6 6.0% 3 6.7%
IR R S 2
o 6 6.0% 5 11.1%
BRE 16 36
1L RELHRY FAFHLE
BRI G AR HR 69 79.3% 38  79.2%
b
pheik AR L B TR (RE 17 195% 7 14.6%
WA~ BUEIE R~ FHAFR)
o 1 1.1% 3 6.3%
Rk e 15 46
12. B @ B L RF A TR &0

R

T REERE kT 15 14.9% 4 7.4%
TR B2 EE I e 3T 12 11.9% 19  35.2%
TR B R kT 30 29.7% 9 16.7%
TR & AR B hk s 8 7.9% 8 14.8%
HE B TR B H T 6 L it 26 257% 10  18.5%
I3
o 10 9.9% 4 7.4%
HEE 15 45
13. ﬁfh’?\zit-i FH AW ng T

RO FHFTR

FETLE 1—#&1 Bk IR E 38 427% 13 27.1%
AR BTy 19 21.3% 16  33.3%
2 H WAk (Aodkse s p AR 8 9.0% 3 6.3%
) 2RV AED
o 24 270% 16  33.3%
HEE 19 49

B2 B Bl FAr Bl FAW

14, fiEg & BF 7L RIFHE




CReE 2B § ke

e S e
-
<

WOTF

s R e B A e 7

=

[ A A

far

i

"‘1‘94%“%& 2 R anlf-iidﬁ

I

y (T

{

iR MG~ e

\ﬁﬁ?ﬁ—
'
~ -n‘:ﬁ
m“W
%
%ﬁf
(d
o
%
=

= = T G
=R T W

o N
Ex)
S
)
%?:;
IRy
%
ﬁ
&
-3—\
Tn&
‘:L,
§u

St
®

B iR Lo gy ek sd
TUAR R A E G B .'"1i“g{4t'§"'\lgii_
3 @B e 4

His

B R

1T thes e i EmE o g 3
Rechfy B
BrRAaZ2 G g AE R
I3

B imE 2 H R e g R
I 3T

AR ym&ﬁgﬁﬁ
ooy

TR E AR A\ SR REE IS E 185

41

24
10
23

53

13

19

39

35

21

30

22

23

94.7%

32.0%
13.3%

67.9%

16.7%
2.6%

5.1%

7.7%

42.4%

38.0%
6.5%
5.4%

7.6%

33.0%

24.2%

25.3%

28

55

29

52

17

19

49

18

10

68.3%

17.1%
14.6%

69.0%

11.9%
0.0%

0.0%

19.0%

34.0%

38.0%
8.0%
2.0%

18.0%

40.0%

15.6%

22.2%




186 FFEASCIHEER

IR Sl B S g P ] 10 11.0% 5 11.1%
Hi 6 6.6% 5 11.1%
BB E 21 52




R E AR A\ SRR E 187

FtskPT SR SCRIRESIIGRERE Z T I7A(N=92)

& FRFX & FRFR
BE % BE %
BESRLFARSREONAE By FBLEATREEMENA
e ERBE
E 25 ER VAT, <. 3 40.8%
l

BEmY NN EERY 5 19T
L% bo19.0v  THH 8 10.5%
FAREHE) B B4 FRANEME) 2 B9
4 000 £k 0 0.0

8k 13 #5E 16
BESRAFAHBSNELR LSRR EARR LR L
2
E 2 0 W 8 U L1

B 3 B4 BERYH 5 6.6Y
LHEH 3 18.3% 1#H T4
FE(4RE ) 3B BEAREHE) 0 132
A 0 0.0y & 0 0.0%

#AE 11 #5E 16
RERETR B sRAEARLARAFEAS

#i 0 5L3y 1Ae8#

AR 0 12.8% ## 23 8.8,

T 12 15.4%  BERY 1§ 2254

FEARE HE) 4 IT% 1y 1T 2.3

) 20Ley EE(AREA4E) 2 05

A5 14 -4 0 0.0%
AER 12




188 MFH AU

23

FRFL

By

%

23

FRFR

B

%

B SREF ALY SRR
HE R3S

5

BT

LIk

EE(ANEHE)

’i;,;.-

ir{u
RESRIPEAF RO RS
HER

2

BEm

L%

EE(ANEHE)

’i;,;.-

ir{u
SEREFATRIRAN AR
HERL

2

BEm

TS

FEARE BE)

Pl
Anr

._ﬁ"l ("

£
HBE

3.4
26.6%
23.3%
17.7%

0. 0%

-
22.0%

18.5%
1.4k
18.9%
0. 0%

i
2.3
12,6
0.1
0.0

BoFRAFARFRAERS
/R ERNRE

&3
HEHY

i3

’:JH'

el

RUSRERARELE

,.-

E

2
BEwH

LS

.E{

el

LEET G EFINGES 2

£

LamE-
’:JH'

,.-

E

2
BEwH

LR

.!‘2'1

e
HiEf

105m%

._n"l (‘*

)

)

)

| e} — | ) | )
[ ] [ ) f—

— [ ] —t | s}
[= =] He=— 2 | s}

25. 0%
30. 0%
13. 0%
20. 0%
0. 0%

al. 6%
215
10. 1%
IT.7h

0. 0%




R E AR A SRR E 189

23 13- 73 23 LEFL
BE & B %

RUEFE{EIANOA TR BaHE S oREEREARY
EFHEA Bk
&5 3 90.6% #& 23 28.8%

HEHY 11 143 BEzH 1§ 225
LIEs 9 1LY Ly 1§ 229
FEAnE E) 4182y BE(AAEHE) 1 2%
= Loah 2w 0 0.0
A5E Ia A5E 12

BYAEEIHARERITE

BRESRLFARE
KRR FARERE QEE

£ oL &% 28 30.0%
HEHH 4 1750 BEH 24 30.0%
L% § 10.0% L I 188
FE(ARTHE) BOALY BE(ARE B 13163
=R 000 2 0 0.0%
AEE 12 AEA 12

BYRSEEELRORERE
E 2 28 3.0

AEm 0 B8
L TLE

s

24 0 00%
dEE 12

(4

1

= |




190 BE ASCHtE

TEAH

Wik SREESCRAARISIIRERIE 2 ST I (N=02)

%7

NP -1 N
HEBF

O OE =W
=B =B =
e e
| |
W =
e =
fu fen
0 |

lu ;5
ﬁ
ﬂJ

1%%%1&
2 AE LY T
ﬁ%ﬁﬁﬁFﬁhi:ﬂl

O N~ ey
—B P =
o e
| |

W =

e =

fu fen

:h |

29
17

27
20

11

2

29. 9%
33. 3%
19. 5%
10. 3%

3. 4%

2. 3%
1. 1%

27. 1%
31. 8%
23. 9%

12. 9%

34

A

R - R

oW R o
B B =
o [
| |
i =
e =
fu fen
i |

=

N o~ O B e Sﬁ
o
=+

FHFLBRE R
M1 iTip b2
AP R 2P o T
IEB?FL« fs = B2 QN
ERE= B 3
B
ERS BT -
-3
RS- ETz &
ANV
i)

i3 %
S

32 36. 8%
33 37.9%
12 13.8%
T 8.0%
I 1.1%
2 2.3%
0 0.0%
5

35 40. 2%
24 27.6%
17 19.5%
T 8.0%
I 1.1%
2 2.3%
I 1.1%




B R 7

S RBERETR

CONE S ShE T 33

ERGS = B 23

ERE=ZB 32 14

B "

ERS BT 8

-2

ERS - ET|z & 1
¥ ol

e T

lﬁ‘}%lﬁ

THE S HE A 4

Wﬁbﬁiéﬁﬁ
TR

AP R ¥, E KT 22
ERS = BTN 19
ERE=Z B 3 27
B "

ERS BT 12
-3

ERS - ET|z & 2
BB ﬁ*"'/ 3
H s 0

38. 4%
26. T
16. 3%
9. 3%

1. 2%

8. 1%
0. 0%

25. 9%
22. 4%
31. 8%
14. 1%

2. 4%

3. 9%
0. 0%

BeREERS A BRHEERE 191

BiRE 5
6. 1’%5”’ﬁ’f§-‘ﬁ f S
defe 3 = ﬁ’fﬁ’ﬁﬁ"
1 iTH 4%
oI THE 22 25.3%
ERGS = B 30 34.5%
EREZ B L 22 25.3%
%"
ERAS BT - 9 10.3%
=
RS- ET|z & 2 2. 3%
MM iﬁ%? ] 2 2.3%
His 0 0. 0%
BRE 5
%%

[ %

¥
10. 1-,;1,941'/};1—"1' g
B Lm-E %U% B/
¥ F“’m/iL
NI ST 9 10.3%
ERiS = B 35  40.2%
ERiSZ BT I 28  32.2%
%"
EBiE S B I 8 9. 2%
2
ERS - ETz & 1 1. 1%
Mt ke 6 6. 9%
His 0 0. 0%




192 FH AU G2

Bk E

8. ﬁﬁibfﬁ o ie
7 M1 ivx 2

ﬁiﬁ

AN A7 2 T

TI,F‘ =@ p

BikE

9. BELBE A
f# & K e e
ﬁ#m%

AN N R T T
ERiS = B
ERiSZ BT I
- 3

= B 6 B2 31—

19
41
16

12
36
22

21. 8%
47. 1%
18. 4%
5. T

3. 4%

3. 4%
0. 0%

14. 3%
42. 9%
26. 2%
1.1%

1. 2%

8. 3%
0. 0%

BiRE

11 & H L BF 7L
B
BAIEHE
ERGS = B
EBis=B? 3
-

ERS BT
3

RS- ET|z &
&&ifﬂ”
X

BRE

12. {2t 3 B 1%
FA G R TR

FCADSES MR 8 T
ERGS = B
ERE=ZBT 32
B
ERS BT
2
ERS - ETz &
RS w1
H s ﬁ}
BEE

%%

13
26
25

10

23
23
22

15. 1%
30. 2%
29. 1%
8. 1%

5. 8%

11. 6%
0. 0%

26. 4%
26. 4%
25. 3%
9. 2%
5. Th
6. 9%
0. 0%

%




WeREERS A SRR E 193

# #
13. e pIet # 16. f2etec i £ow i
PR R T IR 8- i NNl
Ir'f"'P 2 4
A N 5 ST 24 27.0% & » 1 (T35 20 23.0%
EREZ BN 21 23.6% =Bz P 24 27.6%
ERE=ZB 32 21 23.6% =EER{s=H? 31~ 21 24.1%
[ (e
ERS BT 10 11.2% =mis» B* 1- 10 11.5%
¥:3 ¥:3
ERGS - £z 3 3.4% EBiE- EI|zE 3 3.4%
&&iﬁ*»? r 9 10.1% '&&iﬁ*»? i 9 10.3%
H i 1 1.1% H i 0 0. 0%
BRE 3 BRE
14. ﬁfﬁ-‘f—".‘f/fﬁ‘ﬁ 17. et g B A
TR FAE R l’h*il"" 83 Rhesn
1 B
A3 TS 21 23.9% &1 T3 16 18.4%
ERGS = B 29 33.0% =Bz p 32 36.8%
EBis=B? 3 23 26.1% =Bz 3 19  21.8%
F 2 F
ERS BT 6 6.8% EBmiEABI- 10 11.5%
¥:3 ¥:3
EBE - E Tz E 2 2.3% EBiE- EI|zZE 4 4.6%
&&iﬁ*»? r 6  6.8% '&&iﬁ*»? ] 6  6.9%
H i 1 1.1% H i 0 0. 0%
BRE 4 BRE

15. %24 BR -7 Rl




194 BH AU E2H

BN T 12 13.8%
ERGSZ BN 33 37.9%
EBis=B? 3 24 27.6%
B2

ERE B T 8  9.2%
3

RS- ETz & 3 3. 4%

o T j\;Tv;a . 7 8. 0%
H

B i 0 0.0%

=
ot




R E AR A\ SRR E 195

MisN  BREEMEREER R R (LRSI 2 AR SR )
FRAFRE RGEAZE ,
& e ne Bz A B2 AISANE i
%3 il
REPRTR PRTFIT o empa gt 04T ()
mEAH REH LRGSR (R
o 2 B R 3R (RFEHT)
»»Pfﬁi&w%ﬁ%# 7 LAY (RS

S
¢
g
b3,
ke
-3
\7\._3-%
.
ki

dT
-
e

LA E ST (& Pﬁmr)
EBHHL AT (LT

ER 2HIA (LT

LR e
FA B fF

Y

B haAb € 1T (AR k)

VR AT (AL~ R ERE  AF)

b HEARTIE R (HHE )

@ ARTIRE (RS

CRE Ry

TR

GLE FRET (AL )

X FA R RN A SHTT
P e CBEEEE (A3 k)
TR
B ERIEE T (R
.%#@1?#’”’@5 i (Tﬂ. "LI')
B EFREAF Y (RN R
HOETIRA R T A | g g e (e b)
dz}fﬁrﬁg?{?‘?" T endr 4 B

R EE TR

b2

REFE TR e A (K

CREER (R



196 FFEASGHEERR

b iEs R LY (RFET)

6. ¥34FE FleAR

BT SRR R BT 70

P (Rt

Flie-R 1% PRI 5E A

B PIRIAE £ A

fie o

e fg,ﬁ'/ ]xg;—l.dﬂz FA HE

H e i g2 g

1
2

SEEM G
CEHHEITI(A ,s'/]r;&«ﬁ B
LB REE)

¥

AR R R
g R

2p W 5 N O DAL N
BED HE g

il

FEDHE L

BB 4L

. E i Fﬁ&irg A
X g F
4. Fﬁ“}‘%fﬁ ELE

RS

e Rt
B LBE e

i

A0 B At
SRS 21 8 LT

j, NN F_’%_ E.;;i—%z

4 BAF R B2 ARA)

REES G 2

AT 7 5 R

e

RPLS B ot

B eh1 (7% > enE Ig

B r;&;;q&;?# A B =

L

2.

3
4

CEe R R E R

¥ 65
EREERIEE S

R EIRAR

EE




R E AR A SRR IERE 197

v (AR B Rk e 4

)

REUBEFAFRY |1 a2z MG | k2 X
g eha P gk m § Bhenpr s g gk
P 2. fi“%m¢r*

A 35
e bR R A BRI g | R R
BREHFLE/ FER chPE & 8 H T
AL
RELREFATY | RS2 G §3 | R 1 {5y
e s SR L 81 P TT
Feds bRy R TRESE RO L P RERERE A | R

AR R DE R 3 MAFFTREGA

2. TR g R

%

3. mEEm
HEEIRE RN | ERaE MG 3 | R B
B I PR A B HTY
PR B R B | B R MG §3 | B Hax
MR SPE A ¥ T
ey S AT SR TR AN 4
B A Rk L A B H T
e T i I LR L AN P R Pk




198 BFH AU E 2

% 2 4 g B b £ 81 47T %

TR SRR

Fde FIRAEAE D 75 A2 | ARG LA S

PP RE R el | B R Az | L RS L TR AL 45 Hye

HEBFRFEHTE |1 (Fenpr g | 2 fuk e b o
PR 2 5 3. Rt D R g e 4
2 e

3. Flieg 37T
4. Fle BIELE & K%
5. MK T




FFENGTEEH FTEE
201347 A H 199-230

g

fEAEFERRL AR BT

&

GRS

P SEE R AL TR A B %

Wl EHA - 2013 4E 5 H 6 H » 2T HB - 201346 H30 H -
| BEWIENFEEZEREEENEER



200 FFH ASGHESEH

RE 4

TERBRALBE R HVFAT - BN AR AR 5 DU H 2 2 B RS (3
1 B SROVHE B E SR FRTTIH T2 TRE SRR ECERE IR —
(AR, BECECESEENVER AR EERE - BERPE
RE Ry K BT RIS FHESS - NIL - BB Gt G Ty
R LR bR e PR R R A A R B2 B (A NSRS TS B
BT/ RENERERE - MRS EEEERIBEERE N B TH
BHA AR - B TERAEHE AT B AR L S R EECRBE R - HT/ERRE
ERIAAIALY - WSRO IR & - MEGYEGS - sHEEE AR bt
GEEH S TRMAN T ARG = - A B A E E B - Flis
BE AR A AT B SR & AR B LA F Ry S A B (R A YRR AT SRS BT A
A B P B it SR G AL B TREAAAVE RS 7S R A LA
FEBTIE Z BRI -

T N
O 7

)

i

(R

BT AL ERME - MEMBA R



REAEEEEET  BESEER 201

Corporate Social Responsibility and Employees:

Concepts and Applications

Sheng-che Hsieh

Assistant Professor, Department of Social WorkChia Nan University of

Pharmacy & Science

Abstract

In the recent decades, while taking into consideration the positive effects of
corporate social responsibility (CSR), businesses started to engage in CSR
activities in order to respond to an external demand. Meanwhile, a growing number
of studies have investigated the various dimensions or impacts of CSR in the
literature. However, given the importance of employees as stakeholders as well the
effects CSR policies may have on them, further theoretical and empirical attention
into the relationship between CSR initiatives and employee attitudes and behavior
are warranted. Without understanding the impact of CSR on employees, we may
make faulty conclusions regarding the impact of CSR policies. However, there is a
lack of Chinese studies concerning the impact of CSR for employees in the
Chinese communities. This study reviews concepts and literatures concern CSR

and its impact on employees, hoping make contributions for future Chinese study.

Keywords: corporate social responsibility, stakeholder, employees
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2 G AT (corporate social responsibility; CSR) (VEFEIFH ZHAL >

Har 32— EsE U EARME (corporate citizenship ) ~ (gL E S E

( corporate social involvement) Kz {3243 (corporate philanthropy ) R [E] A
BN Z T8 (Crisan & Borza, 2012) « B T Ze BUE AR LAV~
S SR SR S R AR E B EIS 2 F5R A 0K o S Friedman (1970) F57#
REEHPN I ENEEEMEAEN - FEEEE S (EC) iR EE
{ir By " — TR SE D E S R (B0 o B B i PRI AU & (2001: 4) -
I > EHIASREEMST - R EERARZE - EIEREAEL g T E
A SEAE SRRV A R+ & BRI A AV DR B2 B (5 A ST 0
AT U ER—THE S -

PRI - IR B REAGER - (2B & H L (DU TRIRECSR) AYEER
VIR RAERT T DU E T B [BIFR AV ATE 2 TR w4 A E 2 (Carroll &
Shabana, 2010) - {3 I » CSREAL A TH - {RSEIEECSRER T REMISEIH
M CHBETFHES - SR B BRI 2 263 v DUBAIRG 28 - =R A&
EREVEE EEBIARIAE A S S R E R SR R M E & Ay SRl 2 — 18
UUBHEEZ S S)Tae Pl [N ASE N o SE R TR Kibe 712 =5 5
S AE TR E S SN A ES T ARG E T+
B2 REoRE RE G HEHERRILE & 1F AR (E A EL TR ST AR
oy TSRS ME , HAY - RE - (EEIFEELHY AL - CSRAVEFERRE AT A& Y AN
AR B B TRVEBEHYHIGE (know-how ) ~ EIR ~ REMMT LA 42531
JRA BN AR SR S BN aHE - thRESOBZIET T B THY T
TEREFEELESK - HOE > B TEVEHIEAYHIRE ~ 5 BB SRR S CUIRR Ryl
SRR B E o BMEIRSEAIIHVE R EJR (Branco & Rodrigues, 2006)

i AE BB RN FERE T - HEDHRI AR DL H 25 SR
BR(ERE - BB GALAEEEEE AT T 20 BN RS



BECEREI I —A a3 T AR, - RIFEREIMARA R SET0E ~ (RS R
4 B E R RN AR B AR K ES R R ES - &
1B B (BB 2 BB RS TS ) - i S AN R R R T
IRRE B 2R A (WIAE B T RAAE RS ) AU - &R F %R
E N BB B 1 S 25 2 26 TH A A AR L T A % -

EWRER  EE—(E A EAYCSRE EHYEUR/ RIS /A TEIR D B S Ay &
TERZEH  FR T CSRE B REHEL M SER A RIS B &5 & DAURBE R ARG
CSREEFTRE KAV G 251 - 23 TEH ) MZRith AVEE Tt A 2R

(Sangle, 2010) - MEREFEEEM - S HIFERAR A KEREE EHE—(ERE
Pl B R S < ] oA (A A\ LA ZE R RA (RRH L B T AR AVATE (restriction )
BAZZ A (transaction) 2 4h - FECSRIgHE LA Al#({EE , (value creation)
(IEFRFEAE (Tokoro, 2007) = AL » A RE (R A\ S TEmCSRE A H N2
M e

HIZERBE R AT (stakeholder approach ) EL&LIE 5 fz fh FE B CSR
R NES BV EE SRR, o SRR B - BLIERY - B T B SR R R A A
AR A MFIEE & BB R SERATE B SRR A (ES)
ZH» BT (employees) HELEMAM - FEENIES - AlfERER -
HRHEE LR SRR E R - ZBIREITR B TEER
LHERNE— BARERST CSR B THVAESENE ~ TIEMERE - TIEREE Y
# (Gond et al., 2010) - #AMf > #5KF 8 T A FIzERA % A (employees as a
stakeholder ) 2FE5T CSR BES » RIIfE ] B Tossh At W ERITZ A G Ar
JB{3EZ CSR HESRIS U HEVRFEEIE - R/ E3 - B TR AFEKRA
B BTN ERFTEEEN CSR FRISEES - 5 BAHEAmEFRS
BN E TR AR ARV - T B T FrE i 2ERY CSR HERIS B/
B ~ FHRFOLEENE  Rmete AR i R B A R R T
RESRF 3% CSR BUREL A 1TH) - R REHH I mmIFZRRAR A » R > B
7B TAF Ry SEn 2 BRI R N S Bl kPSS CSR EAEAER -
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A > EIE2007FHE T B = R LB aa— i SRy B TR R 3 B
o (WS R IUT IR > 5 IS ERRRRA T R b A & T T SR S R
CSREA 5 T BRI ZHE A f B S S A AR R B AR - A i B AT
S B LA EEE CSRAVE RGN FE BBOR % > ASCSE S HE [ gAFEEICSR ~ 7]
FRBA R AT EUS S UEE B T AE Rt e A2 R (R AN HRFIATE I B TR
55 R AR B B R B R B 2R G R B TR E RS sE R &
E Bz A REHRINT T FARE -

A e EE

BEZARAS CSR BB Rt BIE R - 2R E 2 1953 4 Howard
Bowen PAHZE(E " ETHHEHME ) 5P ITHEMREL - AEFZAEEFEIH
JEHEHARF - HEER(EE - BIL0HE - ¥ CSR BRI T BlaT A bR - FF
A2 CSR AL -

CSR BERHIZAEAL - R SEIG P2k T - BURy AFTAIZE A Freidman (1970)
AE A ESEF Y o BLAC TS - Sethi (1975) WY TEE#T ~ (g H(TH
& EfES =R - Carroll (1979) fRIEH LR ~ A B NEEZEIUH
FHERSY > Wood (1991; 2010 ) [EIRFE E (& EEAYEA ~ tH &I EATEELL
e SRR RIS R 2 A2 1t & KB (corporate social performance; AT i
CSP) - Elkington (1994; 1997) 58FH&CRHE SR « BRIRIREBIT G ARV K E
ZefE = H4y (triple bottom line ) > %I Maignan & Ferrell (2002) $54:F25k (%
N T £ 56 A 00 VU IH B B o7 B 2 AR S 2 1 ZE N IR RS il ( corporate
citizenship) -

¥ CSR BERMEAYZE BLELF 5 » Clarkson (1995) 38Ry FHATRIEAE R
it = —fEHAMERY CSR TE 25 A2t R4 MRy AR B A I 5 - QA AN RIE

' http://zh.wikipedia.org/wiki/SZ)| & 15 B TR




EUEEE LAV E S AT R R BB, - Carroll (1999)
4HELT CSR MERMLATSRIESE - AR S 25 {8 CSR M9
PEER  hER RS SUERAESEE T CSR AN F (AU R IR - R
W R E R P EE I FE4S - Maignan & Ferrell (2004) AR
#f CSR LML TS R B ErsF SR AR © R (IR AT
BEIE - BUfE R B T EIREN RIS E R S MRS HIRERETA
B (CSR B3 4rrE 2 ) ~ HATBIE: (MR EEEE@RT? ) -
EHES ({3 HEES] CSR 2 ) © Garriga & Melé (2004) HISIEE
CSR Bk » & RO ETR AU BIE K U0 : CSR {FRTE (&8
i EEBE R ) - CSR {E BBUAHRE (TEBUESIR P B IR -
CSR HEEafES) (BEH&HR) - CSR TP EEBIEE (FH ST
HLUER RS -

Godfrey & Hatch (2007 ) DL{E#44%75% & (micro-economic modeling ) i
JEREHTERTR (moral philosophizing ) ks YRR - 50 REACERH LR AL
BRE CSR RERMVET MBI FMm > KRBT @ H AR - RREA LR

( shareholder capitalism) ~ 32[&{784 (cause-related marketing) ~ ZEH& /NS
(strategic philanthrophy) - FlI25RE{4 AEFE (stakeholder management) -~ 1i
SEN BT (business citizenship ) o IS AIILIE FAEEF Sty - HFTR0 Ry - %
S0 1 BB RS ERTE AT H CSR MESEUES: - WG ik L
CSR {ERMIIFZI T » (AT I % BT 6 AT SR
HORFETTE) ~ EREUES) (Godfrey & Hatch, 2007) - Dahlsrud (2006) 5%
T 37 {EE 1980 2 2003 4R 84 B SORRHH T R AR 4G 4 E AT S S 5
9 CSR £ - IRHPEREIRAFIZBIGA » 118~ 408 - BB RGBS
i By S - S4B 80% (31/37) LLEAY CSR EHIIEHET =
(R - BUR TERA ) MR CSR EH - FEHINRRAHERY
HI—80t: - BRIt - SBBRKE » S5 CSR IVE# A R BE R & E B S {ER
M TR o (HAVL AR AR A R R TR ) A
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% PKEL (Dahlsrud, 2006) - gk Eef - BRFEME > $7A CSR HIRHDIEE;
AEARTERAATE#E CSR » (iR LM% CSR B ERE EMVARSS Nl e
1 DURJERZ AR 3 R (S SRIE IR K CSR fFAE & -

CSR HEfRF AR5 - K T RS B E R g B EHAE
IS - BT CSR RIS TT $HIF A LR F as B R A R HFRAA T & - 24
ifi > ZFrAEELUETEE S CSR HYJRIA » CSR AT EIS K T R |

(location-specific ) HYNRESTIA 7252 » Aral " AEMME | BRGNS - e E
SR o JRED - R TR Rl R AN R ERVE S (priority ) 1A% &
{EAHNZNE - —THRDIEBRE AT G CSR & (TNS, 2006) 455 #
o RFERVERE - 58T - BT RERWFIT R ZERN CSR - 2B
fife ELATTTHY CSR 5K - Bl R BEfSr s RS EAERE - BABINELOR 2
BRALHBAERCT) - 1A B R RSt S @ el B AR - R A SRR E R ER
&5 8 CSR ZE(RERZR - Welford et al. (2008 ) 37 & ARHY 12 K HAHRH
FlasBAr N CEFERE A - BURFETFT ~ 2257 - NGOs ~ #3585 ) ¥ CSR HEM
FESCHRT » BENVEERERE » TR RE - MG L2l E - AFNEERATTE
TRE TR R I SRS R A AHARERE N 2 (EERE g SR
BUR -~ fLiEsE - Bl NGOs HY(KPERAf% ~ BSFRIPERED - BRI E
K SRR (o AN BEE S E B A B L FIZRRE R AR b A G S &
o 2RI - HEHE - NERME EEFI=RERA » EF7TA 15 {8 CSR HEmH
FIEVESLF b 2B\ RER B EL P P8I AR » Dusuki & Yusof (2008 )
Y RS AR P SR EAE IR EUR - (EMIZRRE (R A0 H Ty CSR B ZE MR 245
T BERE  EREEE > &R BEEHLTE - Tsaietal. (2012) PEETEE
JikBE & ¥ CSR HYRZ 883 » B T RECEEIT N E R EELIREETE CSR
MBS - EIARAS Ay ZE S L T R -

B[ CSR #ES(LAYRER 442 » Carroll (1979, 1991, 1994 & 1999 ) $ZEH!
CSR LR ~ A BT M EFIWHE ERIE #E M E CSR AV EHMIE L
DUF G BEEREA (Carroll, 1991) : T&UEE(T | BiERGEAHE G IE AL
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BB £ A RN A R LB T Ryt h Bk SR I B R
7 BET9RIZERG T (entrepreneurship) HYEZEAN - [Fif > HALBIERTILL
KOB AL R BB R RAE SR HAN AT - tH & MMERE AT R SEER
FEF BT EE - FERHE IR B S AR - 2 TIAREE ) BIEE
PG SLIRTER Y EER > (R SEBOIRHE P ARVREZR N IBEREEEHS Ay
W[ T SFAERE ) (codified ethics) o REEAVECEF(LRIAR T (TEE
(VIS RS S AT e SR N
TETERE ) AERERITREIAE AR G IR AL SR R YR
LI ~ BE - SENIREEREEN A ABREOEE - BT - kR -
FHEE T 2 B8 (R A FTRE VIRV - AT - JRE > &R SRR S Ae IR
B TARER Z /N mAv AL R s B - AR EREERE - RS
HIE  BHECEANERE RAFE AR IR Z EETE) » G AR
TRHEEASERR - S RERIERR I EZE S BIER - Fra I FER R M EECE
JERL > BlanttiEE At &N RoRTe Bt 58 ~ e A DBt R RS et f i
EAERE - Wit BEREENEEFEEES SRS ARt 58
T2 bbl R A H R BGERRRE 57 o
FEWTFE L - Maignan & Ferrell (2000) # ] Carroll HYVUFEE (£ A
b > DASS ~ FARIESE 330 E R E R AS - T LUERME(LImE S 18 EEHAY
BFRAHESFENRFE - I A& ST (Maignan & Ferrell, 2001; Schwartz &
Carroll, 2003; Peterson, 2004; Aguilera et al., 2006; Rego et al.,2008; Rego et
al.,2010; Rego et al.,2011) FEAEUEET » Fil:2 L > Carroll fy CSR VUL ST
SN R R - R Lo pl SRR L - AEREE - BT
ERFEEEE  BEE CSR BERINWARRRE (KUBBUAMR) FECLER
AypIEE T TREEEE Lfg (FE7E ~ 2% ) =T - Lanto (2001; 2002) 7 Carroll
HIECR ~ AERAEE R (AR RE RN (BfEAST) /Y CSR > S58MEKE CSR HY
HEE A E B 53 BIfE R Rt 14 CSR BCERIES M CSR < A2 » #1772 CSR
HE UG EER IR AR L EE AR BUA R B LR B2 e 2 Y LAEUR
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W REE R TEER CSR FEHNMEEREEPIZEEET (Branco &
Rodrigues, 2007) -«

FEAE - Carroll FYPUE (TR /ey % DA CSR BES LAY Fam - HE
RS T B I Y B (R - AT A SR U A R S i i (R4 AR
P B A A L ENRRAY L SR A N R B LRI —20 B a4
& CSR 1y#52[ (Jamali, 2008 ) ° Visser (2006: 45-48 ) 737 B VU (TR 4500
FE AT A R A 0T P RS Y B e 14 S5 7 THI - Clarkson( 1995 ) gk £ Carroll
ARSI H R DARRES - (R 77 A RGN 8 & R AREE 2 DR ~ 4R AR R e b
EERL > MUAFIZERIHRANE R oA Bdat Al CSP AYZREETE B HME L AT A -
Kakabadse et al. (2005 ) [HIEHEEF SRR FE T CSR AVRHE » R T2 CSR &
— e 5 £ B P A R S A e e R A S 7 ~ R il B R 1 gk
FRZRLASN - CSR /2 S IR A A A A E ZOR AR IR TR
JEH o AZ > CSR TR EFRASEMEZBITHIERALL » Tz R B ARYRE A
AR RS EEZ AT -

2~ FIzRBE R A ITEU

e s RE R ABILZ » Carroll (1991) HYIPA R AT - 4570 24T
e HVAEERTHE & B RE E4FBE S - R. Edward Freeman £ H 2
{E”Strategic Management: A Stakeholder Approach” i /|75 B8 (4 A FE e
RISERE - A2 B AR A FOAH SRR AE =~ RABVRA (7 A (R SEE BRI, - Tk
St MR R NS4RS PTiE AP RIRFRS B E A - BIE AR A - Al
B BT % HERNRRA B - BERAGER - Fmbi AT Mg
58 A SR E i ~ BUR S LARRE e s BV BFAG EE A - BRI 25 R85
A BARFERS - mEER - EHE - SBUMERE - iE - BEE T
T R ERSECE TS (Freeman, 1984) o tghEs - B TR Z A0 > 22 HHE

tfeshE RIS B B SRR AR L G s B S B b S B A B



AN AR 254 A &= (Freeman, 1984; Donaldson & Preston, 1995) - &Y
Bt EERVNAHE —FZ5R% A (mono-stakeholder » RIS 5 ) HiHRfE &
R 2 B8R H A (multi- stakeholder ) #iEL (de Colle, 2005) - HIELERR
PR | 2 [l (5 A B S BB B AE S A ZR R A (R SEAYRIRER] ~ FREBLA 25 B
(Sims, 2003: 39; Maignan & Ferrell, 2004 ) - {1t - F3RA 5 A G HTEUEE
BRI A Freeman FIDAPRES (26 RV SRIS AL - B BRat CSR VB AU -
Clarkson (1995) 525y - (B3R HAERUE Z R B R AT A T 2B {4
NSRRI & BUEE - fth DAE (SR B TR B JE by 722 R A A B R A&
o3 FeTeti L BRI MIZRE A A (positive Stakeholders) - {&[EI{RSEFKE ATTEE
FEOETARYE T R ARy NSEES - DURCHIRI BN A 23R8 (R A (passive
Stakeholders ) -+ RIl/Z 5 RSB EIF I ER T B G 2 HHIAEEERS « & RBA]
Tl e N B SR BRI ARV AR - AIAT& o) K %A%/ % A (primary
stakeholders ) DR WBEFZ5R8 % A (secondary stakeholders) o FiZ$5 513
BB EEHCH S BN AR AR - REE - BT %P
HIERS BB GG EO AR RS 2R AR AR SEAA
L5 IR SEFEPT YRR - EEIH& - BUY - AR -
Donaldson & Preston (1995 ) 3% Ry B H 5 Be {5 A\ A REHVEHIE A A = (&
[a] « Rt (descriptive ) [H] [F) {6 15 £ 2 B P8 0 S e ME BT Jy © LB
(instrumental )T [ {08 5] 7 St B ER A A1) 25 68 (4 BV ER Bl £ SRR AR E A H AR
(EERY < PR AS § DUSSREEME (normative ) [HI[RIFERRHA (R SERYDIAE - EHE
SR BRI (EET SRS - ZE AR A\ BRI E A AR L E 23R -
R IC A TP T M T LA T 1) 70 e A B B P T 1) 6 i A T ] FU 2
TR R A BEERAYAZ L » BRI R BRI (5 A Y B M S 2 R B CSRAY oy LA 7 i B3
AT > TTRA AR M e F B T TR AR CSRA FiTRR 228 - S 7A (b SE R4S R i {8 (E B
B HA E IR R 25 B R N B E A —(EAR A Ay B i R i thds o T
Flza BRI A B w73 AT CSRAV(EE -
KE b FamR s AR BB E A & F R — A RE RS (an
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exchange perspective ) » DABHREHY 7 ZRHEEL R BLE (i 25 M 2a BRI A B RS R
Broc B (LAY RS (Jamali, 2008) - BRI A5 BE{AR A B AT A4 iR YA
=N M I O — 'R SRR B R 2N &
FlzsBEAR A > HIEA T (LRGN R S RIFz - 281 RNEEF] - 7
T (A1 2 B (3 A RE SRR 25 IO 2 G L T2 H Al » 2 L Re
AH A4S E AR AR BT 8 - A RER ORI E A Bl B TEOR TR e R
HPEOSRYYAFE ~ LEREOR A EBNE R - BUNEORSE - THZKE A
FHSA] - WFZORAFEF - B HEZERMEEENAR - KRR IE
AESESE © Sims (2003: 40) FURRFEHIETACE RIS EORSREE > D 1 1)
TEFMERGA  2) BRHEATSHIRREEK § 3) SRS R IHEIR
BIEFE 5 4) s S BORPR A Ay S SREE FH AT -
{He& DA FH ~ RELETE ~ By 2= 50K & 77 F 7B (R A (Freeman, 1984;

Clarkson, 1995) HEHIC.RE &#% & Flam kG A\ ZRAE ST « Carroll
(1991) $5 B HRBRERRITE I S E R A 25 RE (r NIEE G AUASE &
IR R 2R B R AP A Y & EVEBLE S B TR S & DA B AR
FESIR/NEs > ZRTIEECSR > RIE DAEAME Ry B 27 & - Mitchell etal. (1997)
RIFR LY & A2 R (5 N B AH AR 25 Bl R Bise i - B ELE A48 B e
HIRAEA = - E 2T (Power) - $5 25 RBH (R A BEHs B4R SRAYAE
HIZEEM (Legitimacy ) » $54HARFE R E R N ZOREAZRHIEAH B
IR EMEEEUIRA © S5 =258M (Urgency) - FEHIERIAR AT EHEGLS
TEEREUIREE - MRl R E B AR 25 Bln &y RER—H
RIFEYTELENE (latent) FIzZsRBEfARA - BERHRGRAIITEEAM: (expectant) F)
BB A LU ER B8 ) ~ EAMBLTIa MR A E M (definitive) FJ%5[E
BN o & B BRI 20 (HERRIAR SRR B HA T E 2K - De Colle (2005 )
LIS ] (power) FISHER (interest) e FI7afRH F A PTHE HH B K AY SRS 14
B » AT TEN R B BB (KA FI 25 B R AR DM A 85 7408
BN SRR E R s S EB A R (R N (RIET) - HEFRATIN
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SR 1o 4 2 R AL FE BT AT 5 SR R ) i A B DI SR SR B U H 25 B
A (AHEE N - BT HE PRV @ S A O e 2 51 - BGE TR fE
HRVEDRE © AR5 B R R E R el (A B w40 #0
SRR ES DB A RA (5 -

I e 2R SE R AT A IV H Bl (e N AP RF - BESRTR T 2S5
R AHYE M T EIEZRAE e AR (e N BR SRR R Ot 17— (8 3%y
FH# CSR #y/52 » 1 Freeman A1 Clarkson 4y F ~ EHLE ~ ME:FIZ5R4
A » #l Mitchell % A\ ¥ de Colle ¥ Hl |25 B A A B 2 BIZORATHER » R[E]
FIZSRA A N AVE EEORER AT LUEFE CSR HE&AL - Bl Ay SR AF AT &
> B THRZENEDORRIEEERE L - (EAVEDR AR BT LS - 35
FE i 7 RE A =5 R S s SRR 2 T BBt A 2 B GR AHYRR 2 - R
CSR VLB i i e A A A LY T4 BE SR - B (AR s R (%
N SER BRI S E AL R L AYRR A (restriction ) Bi5Z 5, (transaction) 2
S W G 8 NHYEEAE (value creation ) FEjf CSR EAF|Z3REH(AAFIAFE—
& (Tokoro, 2007) - & CSR ZBIEHHEAYRE (LB Fam A IR - FlzzRAR A
HY T HS EREAE B %5 LI Bt (b SR AE I M 2a BRI AR ARYE LR T

B~ BTIERFIZERAGA

EAREHE AN B TR MFEARAI DN E R BB T ER BT ETE
A - Bt /R - R MENOERE - Hit - EETE
ZE|BEHY CSR TEI B NIE[EEBLO R AR — S E 22 - BT g%
FEBREBA B E AR E DL A - TRe] sEsE RS B8 . (Rupp et al., 2006) -
{t<#% Mitchel et al. (1997 ) (YREEIf » B T &AM B ) BlaiaMokiG S
7. de Colle (2005) Hy53¥iF » B TR IERRIFE AR E K - BIE
Wt - B TEZECEERENF RGO » et e B2 - 7EHEmAY Aok
E  BTIERFIZERI A A S CSR FERMREG - HILUR HEIE — Iyt & s
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AYARERA DU EARSE SR T & /ATy (Aguilera et al.,, 2007) ; ABUZ{RE
JH — ¥ CSR SRS SATEIAFTAIE - BFAl ~ FFHIEZE (Wood & Jones, 1995:
Rowley & Berman, 2000; Maignan & Ferrell, 2001; Peterson, 2004; Rupp et al.,
2006) ; BEEERAIEETE — CSR 252 8RR BT Ry s 1T Y 4H Aouat ik 17
% (Barnett, 2007)  RNEAFEAAE » ALZSHE B TAEFZRRI A A PHYE L
BAZR (claim) HE{THEE -

Freeman (2001 ) HAfESS Y B T RSERIFIER (R (stakes) 7R » B THK
FEE R E > SR E AT LR FHOVERPTHRE DA s SV EE - BIT
SERIR L 2 R G HRTE A &R IEE IR S 2R HL R HUA SR
Rtz  Spiller (2000) 2 b FEFAETILOME L ~ BRI (REDItT
TN = AT Y By i 2 (ethical business) FFZESEEM 4P (purpose,
principles, practices, and performance measurement ) > Erb Y H AR HIE 2R
55 B &SR R A 2B R A PR V) B B TRETR E - Hp iR
E B TRV E - SRR - EEEm - 2SR E - v EREAn
TAF ~ BRI B4 - N PRERHE - TIFL S - feiryas - JLH
ASRE T ~ (L HanEE &5 - Sims (2003: 13) ghEHHEH B TERFERGHRA
FTERIEET TR  BSEOR - HEFLEIRE - RRET E4REH E A
MATRIVEH - =H B T~ A T e RSG5 i - 58 HELR
HEARTSHIELA B B BB VIR 5 B -

Longo et al. (2005) $5tH & T30 Ry I #E (R SEFTRIENVEETR KA © 58
A Bl TARRGBERTSE - IR ERSEEBINRE - 8 E Bl &P -
FEEMZRRE R A Z > Papasolomou et al. (2005) #4357 - FHENHTHYBSEE S
THI% FHIREHEE R HEE - MRETHY CSR fERFA © fR—(EHRE
RENZEIRE - RNEFEENA B RS - A TIER EE MR EE -
FERLAES BN E BETE - BB TREIRE - SEEmERiigE BT
HITIENENE SR - R BRI - 4TI R B2 - D8
TGREE R B B R DU AR B T HRE A BRI 2 345 - Stancu et al.
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(2011) HY—THEHEER IS fE nnfy (36 B TR THIAR LI E G R - Zw
YeE FEGA B THEN - GHHE G LE -

FHELATRD - B TR mBR (R N B SRRV EOR - BIRE R ARZNE T
FTHEATERY E (LI T5 - 915 A IRV 2R REEL 0 - A 5R/E Maignan &
Ferrell (2001) DA Carroll TUEE (TR 57 FTZEEA%HY CSR &35 > Rego etal. (2010)
HE—FENHEER  REEEEHED A AT RHHEREN T > Rego et al.

(2011) &5 B ABRET » 52 Turker (2006&2009 ) PAHIZ:[EH 5 A
=5 FTE T8 ERY CSR &35 > Al-bdour et al.(2010 ) PANET CSR(internal CSR )
fEPETEOR RAEERE T B LA VNSV EERNEE - TRE Y
B THY CSR BEHRELEES - Carroll (1991) HiFE /¥ B THETEER -
B TR AS B R S B A &R 55582 B\ HIE BT 2R n] i 2K
{EHUEGE - B TAEIEEAER (duo process) ~ FEfA ~ HamH H R Z2F T HIMY
EFERTAE AR RS BIEE - BEHMEEFREB TIPS -
i R TR R AR A ARGl - B TAE TIFRF R LMY HM S L
INEHAMFZBE AR A - O - AR TEg SR - AR aTaefEE CSR
EEBS AR R B LA - MEZR - B TR R B —Fa R (R ARYEE - 1F
R B TSR EEN: > SEEFEI S T A REEL AR —20E » B rTRER
BEEAE Ry TN ) AVELEL - E{E 1M (Greenwood & Anderson, 2009) - =
b AMERBET > BT B R A I HUSH —(EfR AR -

A& AR SE T B AV SRR R B SRR B B g BT N HE S
M2 1% A F AT RERR UM E ERY CSR SRS 501 T8 ( Singhapakdi et al.,1996; Shafer
et al., 2006) - [EEEH - A EFI R R AR HE (h2ERYCSRERME 5T
I - CSRA G ¥ HARE ST R E 47 % (Sen & Bhattacharya, 2001;
Bhattacharya & Sen, 2004; Sen et al., 2006; Barnett, 2007 ) - E#is9% A (2009 )
BILAR 25 B8 (5 N\ B G B S (7 B R AR BRI 1T A S B » 158 1 B B A
B R NEE MY - BT - EE - UER - (AR E R A CSRIE Ry
R IERBME  REAE R T SCRE AR BH AR - NI - B =

AUy

J

C

i
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{E e R R E AP CSRERIR B TE) ¥ B RS2 (perception) HYSZELRNE
HCSRZEE ~ B T{E ANBCSRAV(E LA AHAREL & T(H{ENZETE (Gond et
al., 2010) -

PR - CSRAVELRE ~ (SR G =3 N RUZ IR Bkl A S48 ] -
HCSRIVEE RIAMETUE &5 B TR EEE R ENVEE ? HISERE
HpE (- FEAYCSREME BT By 5 FEEH - B T8 ARYCSR(Z 245 HE S
RIEEAFLAER ? HIE0E B T AME HF 2R A BTS2 SE CSRERHES
SATENH(E & » Turker (20065 2009) 5875 & THRFCSRAVE GBS A 1>
SEIEHL B TARHIHICSR K AR S KEFIF7E IEAHRE  Peterson (2004) JM5H &
TATAH(E CSREEEMEHYEE » HoARSE RS HELAH SR YR A HI 754 - Rupp et
al. (2006 ) Fy¥tas 8 THICSRIEZ M7 B T ¥ CSRAY—f MEAL Kz B T X a0
BT HECSRIE &y © Ellis (2009) Hil%7E B TH CSREURAYELE - #CSR
R ELAH % B FR32 & FE AV IRNSZ PAR B CSRIEBUR B A 0 1852 % = (Il [ [ SR AR R
B THCSREURAVELSZ » L FTAL - #2425 (awareness ) BiJgi5Z ( perception )
Z [ S AR B A e 2 — 2

Ditlev-Simonsen & Midttun (2011 ) #5357 » BI{HEZEHEN S0 ~ I BEHLA
BEAARE - AN SEEFECSRENMEAYE L (assumed ) BIEZR (should be )
2 MAVRE S AIEN R Ry B A BB A PR AR - 2 » 18 B TESH B E IR
Rz 2 PR A i — 20 BRNY & ZRE B T HATE M ECSRE RIS S TE)
(9 "FEFERE , (identification) ° BT ¥FTEECSREE RS BLE BIYHEIRF
B PR IRZ MR & RO B TP @ 3 CSRAV B 2 RIS Bl F Ry ReE &
BIRRAR s Sz &= NIRRE R A - I - BB SECSRIYEZ B2
Tt EE - BT A SECSRERE RIS SHTEIN FIE s & s - B TR
FFCSR - RIATA I [E AE (SR CSREER RIS B TE) - NItE » ¥Ryt g =1EE
BGRB8 TR EK & 2 B T ISV IB R 28 [E S B 0 )
(Y -
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-~ FEHE RS THSKE

R GHA R AR ERERERE TR ? B OEREREEEETE © 2R
BRI NHVAER ? —HLIKE EEA M E S  Porter etal. (1974) HFAHSR
AR R A SR e A SR e 2 BRR R B A2 A H A EE HE
sEFME S B RS — C 2 DU A I B R A B B B REEE
SHEFRE 0 Sy AT R PR L AV AH A% 2K EE =7 (organizational commitment
questionnaire; OCQ) - IR AH AR & = fEEETHIE - HREEE
FE > ¥4 B IRBUE EREIE 2R HE eI ER - REE R
PR TIHIRERE - FEEA - BEIERE - R T AR AR B B (Y B REAR A

(Mowday etal., 1979) = 281 > BEPARZ 2 m 8 AR SUSE il - (H = (&
2 R — T2 '8 %8 (Benkhoff, 1997; Yousef, 2003 ) -

B A DARRFE AT T Ry sk S AH AR R EERT =X > Allen & Meyer (1990)
TERERALBLRIE [ AINERAH SR EETE /0 B TP 404k ORI HR AR - A
=EARFEIHTTR B EAH SRS (a desite ) ~ BAHERAIFEZE (a need)
K BT 4R 4% FE 75 (an obligation ) » 73 Hill ¥ JE A 15 RUME K 56 (affective
commitment ) ~ 487K 2 ( continuance commitment ) K 5 &M & 5 ( normative
commitment) (Meyer & Allen, 1991) - I LNE 7 8 THIFRIM: - FraEM:
R ARG 7 BB TR e ~ TAFR A SRR AGEE AR EFAE (Meyer
etal., 2002) -

TBRMAREE - 545 B TH4HSAVRUBM D - SRE A » B THARNE
B HARAESAES ) T » FEZ N EHEA RER RS - IFE 4
FREMoRES - 188 B A BERRAH SR PT R IE BB RIS & 5t R
HIMERRME  NHYREE  FER MRS - SO E B T B E R A RIS -
TRRBTHRZE T Rt &2 A & B R AR AT &G

MBS SRR 25 8 o e 15 RN M AR B A0 RF 48 1 K B B9 5T 3w ( Meyer &
Allen,1984; McGee & Ford, 1987; Angle & Lawson, 1993; Shore & Wayne, 1993;



216 FH AU EEH

Wasti, 2002) » Gonzalez & Guillen (2008 ) FIl&E37 5 {H 47 S A 4R & AR S E 1Y 57

BRI - RS LB RUMAAGE =A Fr e R - 75 R R e £ 8
ARz (feelings ) > (H A JHRVER 73 BLs2 712K B 8 72 A > ## Allen & Meyer( 1990 )
I 15 B AR 5 B R 0 M 2R 5 R B AE © &0 » Gonzalez &
Guillen (2008 ) & (FEEHAMERTIE Y » RHE R ARG IB4ETERYIRSZ - B4
RR S EAfETE) (desires and impluses) 5 RHRR G ARG BB B MR TR - I EE 44
Ry EEMERSE (moral commitment) - fIE#I#HT (norms 5 JETEHET ) BAS(E
(virtues ; F(T) o WIHLRFRE (LA EI IR ARG AIME S LEDHI & 5 Ry 5o 58 H HANE
MR P E S e -

BRE AT 2 SRS B CSRELAH K 3 ~ A RAE M7 /E (Maignan et

al., 1999; Maignan & Ferrell, 2001; Peterson, 2004; Aguilera et al., 2006; Sen et al.,
2006; Brammer et al., 2007; Ali et al., 2010 ) - Peterson (2004 ) Z£IR1>ENEKE

HEYAE (R EE At (4807 ~ JRHE ~ 283 1 SERE U HLAH4H K - Rego et al.
(2008) LACSRUURG > EAETEMNA RIM: ~ Frag ik AR sarEKaEr3537 - 8 TH
A IR RS TR S e ST B AGE - & B T RS2 EI R RHE
FRBUETS R HRFE MRS &g > il & TR B LRV RZ AR 6
(LR R A FTESS - H (Regoetal, 2011) 52 RE - ¥ 8 TiE(EF 2R
ANHE - OB R EE RS S EREH - Rego et al. (2010) AKFCSRIE >
o8 ~ A~ B RSy B T R Y 26 S B A A = ORI & A4 AR
KergE i ¥ B TS B ERee TS EUEAH 40Kk - Al-bdour et al. (2010)
DIR 2218 ~ AHE ~ U388 ~ TAFADE i R Bas 2t F Akl ¥ 2 TN
ERCSRIGHE - FRaT4y H IR T/ BHVAHSREE SR - PIBICSRELNE M G B
AR A B IEAHRR o BIIE > Turker (2006; 2009) JREFRAH SR
H » B ECSRIG-SHHHTAIPOS ( perceived organizational support ) JREA4H 45K
A (Shore & Wayne, 1993; Ellis, 2009 ) - Stites & Michael (2011) #&&f
ELHRLE T B T 2t e I (CSP) AYIRNSZ B4R 45K < R R 22 M
HiRFCSPER Y B B TR (BZEAZFIER) ~ (HERIfR (L& R EMEE
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W5 kiR fh (BREEBURARE ) FE_mEETHERR > BT
CSPHY RS2 B % R MEAH 4K 3 IEARRE > Rl £ B LRI A - AL - &
{FEREE B T B H CSRE B RIS B THINVEE - B5RipeSid il B THYZH A K
o HEM PR AH B SERAE

El\l’

e~ R EREHES T - X EBR

1S A B ] DAES R 10 S AT i B B LA TR 25 2 BB e A 2 [T BB AR YA T By
RUEEAYARR » 23R 5 2EREERET T - 55k HUE KA A S i e fw e - Al
RS R EAR BN S - thptEsll - WRESEE A mEREE &2
LA AT RERREY - EERZAIE (8RS (2005) LAEE S FHT S 1 % R BHRET
SEME - (T EFEBEZ AR R Z IR (43 - SR MM /IR
FEERARNRE G  MEEAMEENEEME - CSREMFEMETETHA
R SR RE > AR E B K AR R ESE EEEm T -
IR B - #E A SR P CSREL B THYFSCHHFT AIHEER = - S A BRE TR AR
Z TR g SR AR AR ER R B e » (E20134E5 F{n (A CEPS Hh ST
B ERHE - s RSB R TR £ - [ S R 97 S — (A
fir » AT ERE, - TREME BT AT ERMETETRRER
IR HIEH B TAEESICSRIVE SIS R BER % -
SRR (1998) fEEE S TR E PRIE I ET TG E > it bsk
B THEEMBEREE( B T MR BN S TR T (R MBI
2 MRy ) B8 T T/Eis B SR ARS8 > P/ NESE B T5 iR
HEMBEARERE NS Hopbl T E8cUb s B | BE TR AMEALE
NEIRMITIE R R A - R B TSR MHEwE LRS- AR THYTE
o e A, - R (2004) PRaT (S fRERTT RV R IE T B T HYAHAKEEREE -
AR e R AR BRAT By Z FEIRV BRI S48 (R SR MR T R B T HVAHE0RGH
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HABZNIERZE R TR REENRET Hashs B8R EER]
e W ILIER e B HER N RAT BTN E SR AR - INIE > (SRS RE
B BIE I - B R THI e mEE /IR MERESIETRE T
HIsHER &GS @ e B R TATCIMT RIVER > E80E8E(F - MR ETE
BRI IE T RoHIRLE -

FEHAEL (2005 ) 0 R RS ER AR B Y e T - BRaT (R i ER
{EF ARG B TSR AR Bl B — S GRAC I R BRI - 3 &8t i
PHEESE B THETHGHARN - SR MEEENESKE R FRENILERZ
2> WE TR AMENMEEEDS B THHBKEEIE SRS - 1 HAE M
BUE A SRR B B — S4B E AR B E R IE s B B I HE A (e
RIRE > THALEE A (2008) LA EHIH G G B AR E M HhEEHEH S
PRET B A S B ST RIS N L SR e e S AH ARG R R (5 TR B A
HLST RSP AR R & 1E 7 2 2 E M e < SHA R B AR e -

R (2009) DA T A S ¥ P8R (5 B T TG S R
o BT G BRI S HAH SR A IR AR WA B AH AR
i 111 S LT O [ 2 A S O - FHRIE A (2012) DAEE Pl sl e
5] B THETHGRENGEREUS - CSRAMEE RN B THIES0EGE - TIEWE
BHS A RIT HE A EREE TS TR RS TERE  HRTHY
HEARIT RIS E -

ST H > BEE S ERETE RS SR IEE - of Ry th S TRy o RIS - TR
{E I D > BB TR ERE R CSREL B T IVRA(% « bR T A Eh & m
s EI A (IR SO BRI ERE - 2007 5 BRESEE: « &8 » 2009) 24k ZREEdE
(2008 ) DANT TS Al BRSR Fe s e 7 (A R AL A% M FIRGE0E K &
ARSI IERICSREIR B B TAVHEN 5] ~ (M@K ~ RSB R TIF
e S S A TH AR BT s B IR 0 (R SRHYCSRRINE T 2 8 B THIM ST
Fo o FEMPETE B TRV TTE TAERCR - MOTHELRAHE (2009) DIFGEHRE T
Bl R EEEBHLE T A MR SR E AN ST AT



EEAE - EfER A TAYRELOE ~ B RO E R 23R B8 AR - &
HEAELE T a0 AR -

ESMTEE (2009) fFCSRERST Ry B ERET « BT - 118 K U
T FAY AT » AR AL B TR AAYCSREFAMS RNV 2 - ERUE ~ =1
LIS AR T B TG E SR 8 TR R THIR A
T~ BF BRI E = (A R R EHK AR > B TAHSERET AR - 28T
HIZRBAES (2010) DABSERICSRIT RfFEHEIH > (S BL A T ASEREEFEH
EIE - B UREREFIREE > $1H LIBRHY EEAY &3 B TG AL
REUR > WIS > CSREFZILFPER THIMRIERE » $IMIZER > CSR
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Abstract

This research intends to enquire the perception of, and the needs for,
long-term care services of those economically vulnerable people, including those
over 65 years old, the disabled aged between 30 and 64 and aboriginals, and
accordingly to evaluate the arrangement of resources through a survey in the
Pingtung County in 2012. For this purpose, this study collected 1,263 valid
questionnaires from those who attended activities organised by community care
centres for elderly as well as those who apply homecare services.

The findings of this study are as follows. Firstly, the respondents were not
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well-informed about the items and means of homecare, community care and
institutional care services. Among them, they were lack of the knowledge about
institutional care services the most. Secondly, respondents reported that they need
more homecare services but less institutional care. Thirdly, among the five districts
of the Pingtung County, the overall knowledge of long-term care services of the
respondents from Hengchun Township was better than the others, while Pingtung
District counterparts were poorer. Lastly, the degree of the needs for long-term care
services of the respondents from Hengchun Township were significantly higher
than the other districts, but the extent to which the Pingtung District and Chaochou

Township counterparts reported was lower.

Keywords: long-term care services, needs survey, perception survey, Pingtung

County
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TR 1935 FFS5E0 Ry R BT Al (bR 1T B 2 1 & &2 0k %8 DUR 1950 E4E 5
BT 25 LRG> A6 1958 FIERE N - DAOIFESS TIREAR 2 2 [HE

(Lin and Kuo 2012) « Jth5 7 4+ SR B4 - FRTER LEER 2%
RS GRS E T R T RIS - W HRRAYE 45 B B Ry 2l
o TR TSEALFHE H VRS R 2 N 55 R B =4 5 2 25 TSR
AR RIARAESE 2 (626 N BRI Sl 24 - NI RSRH R EERT AR 11
LRFETREREES A R TR EN S L2 T/ET
DLt e b it & A TR A LR S (R g SR S iE &t B N
RAOZHEZEE - TRRMREZELT (FEBE 2013) - BEZAHE] ~ &4 -
Hrins B e B e B A TS R E EA R B B B RRE g2 e
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SN ZFTREMHRRN - MAHEZ BT (Lin 2011) -

BRI £ TR & IREGH & DUSER T H B i R 2 EF 2
FBBHH TR ZHERR - IR - EA DS HBEEZ T R E Al
TR bt & AEIIRR B A S RS Z I8k RIFIGE R &
HHISE IR A 2 Z SRR R KRB Z it - By INIELE— IS8T 2 E /oK
TEEAE 1995 iR IR IRIR 2 & > SR onfy HARBL R RN o3 AL 2000 87
2008 EANAEERAE - DUERE SO Tt &2 N L i A LI EEPIizd
Lim 2 BRI RIARGE R SRR (Fu.& Hughes 2012) - &7EH 2007 58546
RS R E R IR o i R IR AR
INRIERILEREE > DIEERRZ AR -

RItE > R & W RS AR S ~ TR A HEIRE ERA R IR
o PRI I LR RIIRE IR B B B RSN A+ 2 2 (g n] (228
KA - ALY 2R PR g (i = RIIREE R B I - E A
RIFE R TR R & N LR B U b BRI IREE AR s 2 Fe oK ] > #E
IMPE A ERY B - U e BfoK o M Bl B &R T R I IR
LRS-

EUR > BRACANT 2 T 5 3 Moy Bl 2R A Z BAE 1] ~ HERHH
RIS R~ TRERRIBIER K - Wath 2aia Z FHT K - ik - AESER
bgE 2 LS > AR HAHRE R ERE -

A~ WFETTA

— . BEEHEHR - EERERA

AFEHFTERE 101 4 11 F 16 H £EKE] 101 4 12 H 27 H Z M7 A%
AR A AL 2 5 R P RS S AR R B BHERG LR 2 RIS
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B LRFUET S HER RS 2R ER RS EE SR ERZE
EHEAEE - (@R EIRR SRS E 2 B 2 5 Rl SRER -GN - 5 RE
101 42 11 A 14 HAETERE] 101 4 12 4 25 H > W5t B RI0E 2 B
IR PR BN - ZRZ D R R » Hfiia Z BE BB D ERIMAY - S 2
PIEEAD - AL RBERRRS Z MG UM - B RSIRE R G T - iR
i 2% > FILEERE L 2 - SRR R R SR - B ER gt
RIS BT - ERNEREE - BRI EESBRFRMERFERE G
fE7 30 RS S st i el e 5 S R s A B S s B & /E 2wl RE B
B WS & FRITHENE - GHETER  BBEE TAHERR
BB E B SRS s S T B FISR - BT N B R BT

DRIEE - A Fetin o R B 2 ST TSR PR B B FEArRe s T Z b 5 =0 > T8
AW TeiA T R IR A e N &R 2 0 BCE TR S G - I RE LA
A PEAREE T BUH AR 2t e T s A « RERN Ry ATt i £ B 2 [RTIFTAE

(—) BARUST7= : IR

FP AR A T3 2 T3 H 0 Ry bR R AR A\ LS (R 2 R 2]
RS 2 7oK - dE i T e IR B A Z REBE DU S R B AP 2 3%
R~ REFEEATEOK > NI Z (B FRIES - ek Zakat B ERT S ARk
LA N CEL S (o FEbEE A LI 25 e BRAT R I i ot - B FlibE 2 Ba TR
B A [F ARl B I P S B AR E A B Z AR A R BB A A [F &L ERER A
M Z IEEEFR KA EA ] > D B R IR s 2 750K - NI - B
ZITAFERIIG 5 B Bl - FE8 PRI DU B LR 2 B B AR B 1T 70 B
ZoTE AR B 2RI A N LB S O R 1 S it s B 5 A S 2 74
B HEdT 2R E A 2 HF R - SAEAESEA > AIFES S
LN IR EIR R LU & U e & 2 B 2 TIF N BRI -5 & L5
PRI > ARTFEE SRHILENEE (purposive sampling) 2755 « JRA[ > H#&
RIS 2 IR N B 4ER S R IFAVBITEREA DU R IRt B E 5 I
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BEEER BT EARVFTE R Z EFET RGN -

(Z) AT EREZERK

AHFE 2 MG EseE TRk &8 A B e A AR R IREE = KR 2
SOHIEA T ERSK > W35 ADL (Mahoney and Barthel 1965; Wade and Collin
1988) ~ IADL ( Lawton 1971; Lawton and Brody 1969 ) Eii SPMSQ —IH&E =5
i Z 5 B R IIREE IR % 2 AR K - By » SRR BIRGE = KIS Rs 2 s8R
H o7 > (RE AR 2R T ] 2 5 WA E A e HE S DRSS TS
ZNE o gt SRAIE 2B EA TR BT E ) Wi - AT 1B
FRORER > Z I Al B E SR AT i 2 B N2 - DA AR A& e Fe et
HIRBANER » BZiE TR HE R G R EEERE - &R - WINFETEK
HYMIE - AIZE# 4t ADL ~ IADL Bd SPMSQ =IHERMEITH & + HAEA] > 55
SE AR IAIEE RS <~ Z B R R B 0 BN R I — E =4 AR TR S%
TR ZFE - 5l SPMSQ HYERSy » AINRIR Pfeiffer (1975) ZE - RKiEAZ
FETEE IR A SRR TRt 2 & -

AHHFE AT AN R A R BATERE = R 2 SRR B R K 0 B R fE R IR
R~ AL IR DL R R U =250 1T HLAIH AR SR R IR B 2
RZIHE R (A0R 1 FoR) -
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[ 2 HE g Ean i e =R
( Cronbach’s o= .965) ( Cronbach’s o =.890) (Cronbach’s o= .977)
Eedial i e Eh (R AR S P =l S RS
[ 2 R P R S BEEE 2R % et I ] I R
[EZAE (AR S IR IA RS P 7 o7 R AN AP
[ 2 2 R S RBE AR 3 A ORI IR S
% R e A 75 [EFREERERAERT | Za ORIIRERS
Saga B oy B R FH (5 R e N\ IREERAR 75
e 040 %E%ﬁ‘fi)’ii‘%ﬁiﬁ%iﬁiﬂﬁﬁ
Vi
[ 2 R P AR S
RIEFCRAIR S
H i HE e Ak 755
o 2 JE R S

R TEAE R U AR BB (AR TIFEEE) 1L
% 1t SIERAIE B R - AR B a MRS ER A EE RN
PR 3R B S IR FE B R BEEE R o AT SRS 2 AT
split-half ] Cronbach s #8f ; > .8 » HIFR% BFEIETIE T > (SRUE B
#—F}E (Cronbach 1951: 321-322) » $§IH > 5 1 X &EHET » [SRUEAT 2
Cronbach’ s {H &%/ %].890 -

R 2 BUFERA AR

n=1,263

el ANE (%) ZEHHEBEZEEER ABL (%)
B 488 (38.6)  =fEilE 196 (15.5)
2 775 (61.4)  FFHEE 446 (35.3)

N 361 (28.6)
Fie AEL (%)  HOEE 161 (12.7)
NHIE 25(2.0) TR B & 99 (7.8)
29 LA 9 (0.7)
30 £ 49 5% 72 (5.7) REREHES ABL (%)
50 & 64 5% 203 (16.1) & 99 (7.8)
65 Ll E 954 (75.5) & 1,164 (92.2)
BEER AE (%) EEERE ABL (%)
EN- 466 (36.9)  EE 240 (19.0)
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S G 86(6.8) (SN (EE FE  220(174)
B/ 406 (32.1) %%3@ (A ) RIS 584 (46.2)
e () LGS BUUEARE (SRR 219070
= S040)  FEZEEAR B (%)
o2 27 (2.1 122 A 549 (43.5)
B+ R E 4(0.3) 3% S5 A 401 (31.7)

6% 8 A 207 (16.4)
BT TSR AB (%) 9 ALLE 46 (3.6)
EHMAE 17 (1.3) RHIEAES 60 (4.8)
s S (ST 51(4.0)

PE R ERAER 9606 BESLRETR (UERS) AR (6

S TAE A BB AR \
Pty et 597 (47.3)  REIE 3 (12.0)
FEFl T 325(25.7) 29 BELLT 2(22.2)
FA 22 (1.7) 30 & 49 5% 39 (54.2)
HEIFR TIEE 155 (12.3) 50 & 64 5% 75 (36.9)

65 LA E 169 (17.7)
S H XS AB (%)
NRIEAES 786 (62.2)  EEUEFEANL A8 (%)
<5,000 104 (8.2) IEH 4T 45 (3.6)
5,001-10,000 203 (16.1)  1R#F 307 (24.3)
10,001-15,000 75 (5.9) S 546 (43.2)
15,001-20,000 22 (1.7) REF 333 (26.4)
20,001-25,000 3(0.2) FEE AR 32 (2.5)
25,001-30,000 30 (2.4)
>30,001 40 (3.2)

2~ AR
— - HEAEHER

ARFEZ B (03 2 FR) - LM MAZEhE 1S 61.4% (775 ) 1
FVER 38.6% (488 N) - ibZahid ZJEEEEINE - KERFRE (446 L)
BN (361 N) ZZ8hiE NBm% - MEENEEEZZHERD (99
N) e DIEEE S L - BRFRERS (T ZZ5E(SHARHT 7.8% (99 A) -
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Hip o FFRRECFE CHER AT (n=1,238) e B RA# 3 515 100
R 21 5% 0 AR Ry 71.3 5% © oAbl e H 2 258 - B RI1E
R B RN S 2 2 B - BL S BiR BB R R EEh 2 AR E B 2
S\ FESFE 3 65 1% - BRIL > FIHERS % 25 MU ({5 2.0% ) & BS AR 65 1% -
BB LA MR B H A k25 » KFESTEFEIIHEERTE - 5
Gh o BRFERFELLE 954 fir (75.5%) 23t Fs 65 Il b2 &35 > 203 i
(16.1%) 117> 50 2 64 % > 72 fir (5.7%) 55 30 % 49 3% > ifi 534k 9 fir (0.7%)
IRy 29 BRI N 2 2554 « IAh > Z3iE 2 WA S REUS » N8l (
) BEFEF 7 AG 36.9% (466 ) Bl 32.1% (406 N) K2 » HerAl s
1 (8.9%) ~ Wl (8.8%) HEZHT (6.8%) - HRIELI LR - AR
2z E T ENS 6.4% (F£81 A) -
W2 EE HATEE 2 - BURE — M TIERVBECE 0 M S - 1Rk

G o AR B =Ry Rl A T IERT T, (25.7%) 81 T fIE=( TAF# |
(12.3%) » Hrr » HEIESCTIEE | ZREE - 540 THE (F) HBEAE
(ERTE ) ) Z NEHE 96 A 15 7.6% « Hefin " HEANE (LR =

A B TEEAG ) EEEL) 7.0%0IEEARE -

MEHZE P ANORZZ8% (n=1,203) For-PY8EE—FEEZ AL

Ky 3.66 N\ P8R 3 A - HI—FEEZREABMRIAA > & 4 1575

FHHRIE 3 A (75.2%) JEER 5 AT ZH PR - He o BESEER W

AR PR 43.5% (549 A) - HHEENRE L - EESACEE

EZ NEAE > FL&U Ry 36.4%  MEARCHENI AR A FEEE F 584 A {f 46.2%

HZEE © 559h - BURMGHIM A FED R EERE AR aEt4Y 17.4% -

SRR RIS S H S BcAre g 2 ZahEins (n=477)  HPEH A

SPGB 13,380 ST 61 - (EARAEZ S 14,816 TURT B > ML 8

7,000 JUHT G o H MR AT > 477 N 64%Z55E (307 A)

P98 H A SZRCATRERY 10,000 TTHr & -
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AR BB Z3ET - 288 A (22.8%) A B O REHETI - Hrf o
65 A b2 AR > SHAFME R 17.7% 1M 50 2 64 EEL 30 £ 49 27
Wit 0 EHE S OERET I R MG RZ FE AR A 36.9%8 54.2% - HIFEE
REARE RS R Rl 7 30 2 49 5 HEIR RS SR sl e =5
WA RIF IR ERE T 5 LIRS 2 AR SR -

A S LERE T Z 23 E S - BOEEEER 167 A (58.0%) &% -
HegylEg] > ATEDEER (11.1%) B ZE (10.4%) - 5591 > 2 E[RhE
ERGMERG ARG 8% /a4 - i - S Lt ek nlin S - S g
AL 30.2%81 34.7% o [ E R E LIS Rl Ky 25.3%LL R 11.5% » $7HAE
RAH BB 2 - 65 BRbL 2 25l RS B o 7 B (o B BE R 1) 2 EE B
HAFEAHRE {2 50 2 64 5L 30 F 49 FREHAHE A E S B > [
AR I AR 65 s LA B - 2400 > H RS 65 BRUA_ERVER AT A H It L RE B
BREELLOEGS - SEEEE 2 EEE B OB 2 2

AT — (47.0%) HIAZEHEFORRRIET ZJEENZIR © /NAERRS - KHIRE
FAJJECERA T - HeariidH RANRRERIET (12.6%) EAERRHED (10.8%) HY/EH)
ZIR - BE 2 FEARIE TR (153%) Bini (12.3%) BE > HERAIE
2 10% ° 5551 > st HATATE Z IS MERAEL T > 407 (32.2% ) IZEi&ERnE
BT FACE T Z 597 - sEAA Ve LER ~ BEFRR ~ FOIRBROTHESS -
HRATRIERZGRE (30.9%) > ALLME R - EREE SRR R K
GEGFHAR T Z R PR A 158 A > &9 12.5% 2 Z 5% -

B~ RGBS Z BRI E AR
%3 RHEFRBABS S = I ERERS A AR R

FERYZZSE - Hoo» T 2 LR R & 23 RS IR RIS IH EH 2 A
bRz R A NSRRI AR R 5t e et i EE B E 25 & 254 2 [
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EHEAEEER -

BB IERIRIN S - HASREUT  SEIE 2 ZHER T H i RS
Z PR FIRE R 72 N BB M Her & TR E o IREE ARG TH H 2R FIe s B
HIE 5 BRI S A 2 238 0 & T E 2 RIS N S A A2

REEE = HAth I 2 A28 TR 2 25 B i & T fE R eI N
AR 2 B HoAth & 38, -

ER S IR S IR 2 SUAIE S - 2 EbRE T SRR, BT
FAEBER I NS RS ) WIHANA 2RI A RS 28 HeRtHE AR
REEER - Hop o (WEEEAEEAE " RGeS " EBEEm s Bk
B ) F =TAMRE < SRR SR & S - TS iEE - Rl -
SOBE  ZaiE N T SR BRI REIR S | 2 RAME SRR A&
Z2FiEE o A EWFINE - AMEZEE R T RS EE AR
SORIA 5 {E S et i B AL 6 <2 5578 R 3% TR SRR P AT S LA = T ds
2

TetsiE (IR B 2H B 7 » R R & WIS s2 55 2 sR AR AT T 1
i S ) B T R RANIERAIR S ) WiH AR R - B (A &S
SOBEHTY T AN SRR NA 2 AR SR S ~ o s N & A
ZHRE  MEE - SRR EHINEZ5 &Y R R RS ) NS

AR I e B R )

b PR P 2 e 73 5 20 (R IR G R RAEURF Z 1T & I8 o7 - s Ik
i < ARSETAIR
el ¢ LD - BT ~ BEIAT - =PI - AT - AT - SR
ZREAP

BRI @ R ~ EFH - RIGITEBERAL -

AN = SRTEAD ~ 5Bl ~ INIEH ~ 240 ~ EEAT - THATS A AN -
SRUBER © BRUBGH BRI - MREAT - mIINAR - FEAAE ~ TRERED - PR AR LU R
H4E -

TR - AL ~ 40 ~ RLESH MM AREELFTAR
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*® 3 BRBABESNZEHN = RERERS 2 SBAERE

BT : %
Sl [ 5 AN AR HEE Chi-Square
[EF IEERETEE
5 R 653 565 632 553 838 29,850+
57 S B 474 42.6 452 47.8 63.6 14.859%*
S e (R TS 48.0 42.4 42.9 472 61.6 13.746%*
RS B IR 56.1 525 56.0 49.1 717 14.858%*
Bz R R B2 IR 50.0 516 52.1 46.6 67.7 11.985*
BB 60.2 54.9 65.1 54.0 778 24.115%%x
K5 RS 60.7 56.5 65.1 54.7 78.8 22 .253%k%
RS AL IR 52.6 53.6 60.7 44.7 64.6 16.106%*
SRR 398 27.4 36.3 435 515 30,01 3%
H R IR REER 413 392 454 46.6 535 8.899
FESRIH I 75 342 25.6 29.9 36.0 485 23,189
& EEE AR S
B R 541 556 568 727 61.6 17.236%*
LR R 51.0 53.4 543 67.1 63.6 13.994%*
AL R 52.0 502 48.2 56.5 60.6 6.800
TR 582 54.9 52.4 64.0 67.7 11.843*
%gﬁgﬁwﬁﬁaﬁ% 42.9 417 36.3 39.8 515 8311
BHEE (S 434 343 316 36.6 455 12.085*
%%;%W%Sz%ﬁ 69.4 72.0 673 73.9 53.5 15.255%
yal
e IR R
HERE NI S R 306 256 249 348 354 9.966*
Hebe T H R IBREIR S 37.2 41.9 41.0 453 485 4413
=
?;EZ%'EHE R 56 345 432 453 475 12.197*
=2 o, S B
E“%EPL"EHE R 408 48.4 463 46.6 44.4 3.305
JN Hﬂ
?éqﬁ[ﬂ&ﬁﬂ R 4609 50.9 47.6 453 46.5 2.110
HepE gt | IERE 332 30.0 29.6 398 343 6.526

#H% p < 001, ** p<.01, *p<.05

BRBF RS S SR B W SR E R eI 2 LR RE S &=
ST % 4 DRRB LS S HE
1T ANOVA 1€ > MBS S SIS N S T fE o I i i TR K e S =

FIRE I 2 Ly B3R PHRUE
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5 o B > AHASE LA Bonferroni fi e HE— T i it T i @IS EHAITHE R IR~ £
BT REHEE AR -

WIFE 4 For - AW EEFEORIZE 2 iy 07 SR LI 8 2.51
2 3.50 EL TERFERTANCERE | - EAKEZ E o RIPSET 58 3.51
2 4.50 DU 578 4.51 DLESTHISR S AT R - (AERZ &R ZIH
s T REHEAERTANBCERRE ) B T AEEREEA SR AIBERE -
BRI 1.51 2 2.50 0 DR 1.50 BUT > RISy RILUSEE EdgE (e 2o T o]
BV ERIANNIBCERRS ) DR T oI RIER D ERIADBCERE - 52 &
B B O ERRES B 4 AR E A REREEE 2 A1 23K
=K - 2 1% 1£27% Bonferroni fE 4515 > SHEER PR EH 2 BHE « JLfK
BHEE T E 4R 7720 AR SLBOR AR T E R b R i & Wiz 5 i
BRI N 2 T KRR -

HEREUR RN —IHER SRS 2 KRS B A& s
Hp o lRERWN RGN MR FE AR ES HesHE SRS Hriz A
TIBCE - Sl BB & 7 45 R EUR » BRIE 20 SR nT (& H Aiey A JECE
S EEREUERFERTIAIECE R AT « MNGE 2 ZeiEBrr - Rl R T E
IR TS o T B RTS  T EREMERS T SRR T RET
AR ) BT HSIRRRS L 2 ATTECESL » Her SRR A TICE K - Ff
RS2 578 2 F5 KA S BUR & REAE L - B B RRAAR S, —IHR0 e
FrERIZ NBCE/KES - HHERER RIS HE 2 FoR2 B -

5 IREHH B R LS U 2 S TE T IR R AR S R R SR
PRFHELER 4 MERIRE 70 DR & @ 82 51 2 B S TE LS IR % 2 7R
KIZFE RS BAREE =5 MR S SN S TE & IR 2 TR K
AVRZRE - HASIREUR - B 2aiabrel b [ i EHE AR, B T tE
B BHRR S FUEEIRT | FRIH Y IR B R E R KRS HEpTHE 2 %
KIS SR - SRR EE 2 2 E (K BRI 5 B R E AT
FRBCE 2 N J81E R - N 32 5778 A 1L & R IR % 2 75 SRAR S PR K B
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REEAEESN - H il B AR  — IR R v S R R R E AT E
REE G - SO B 2 238 R R B4R B AT " BRI R
i o T SRR RS ) T AOE AR ) T RIS ) B T E s R
BER JFTECEZ AR BRI (R R RS E IR

ZEIFEN ST - IS Sl 2anE el AR s E A R T B R A R
ZEMR -
FE AR 2k S AR s R K AT E A P& A & AR - — 5 @2

e v R E R R E AT RS T BRI S EEE AR S ) PAR T AR
BRI S =T R IR R 2 AT B ST AR A %
PRI | AR T B ERER I R B T R R
% FVWERS 2 ERTBCE AT ER -

ZE st UIREE IR < EEERCKE IR DA 2t 75 20 MBI R 2l
BHZ TR B - HATGHEZ B E RS - RIRRENZ]
FHP AR B TE H S A A - s SR - Kt 2R %%
o BMER RIAIREEZ TR - IR ER T2 IR - 1L > 40k 6 238
Z&ER BINRE 2 AZE RS TR A IR IR P B 2 A\ T R e 4
R AT KR - SRl BB 2 Z AR » & AT A U IR B e
B ZNTJEAE G IE T =5 R R 11 SR e B N e 2 2 58 2 s R M o] i
BV HAIATECE 2 AJTEE R -
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® 4 RIS TS5 E NS HAER R 2 TEFR KRR

FEFRR ExE& EXE ExRE B BE B EX xER  HEE EEWD
BiRE MR @B BRE BRE BR O BR B BRE  BRE RB

s B R

E N R
AR
H&EE | 3.93 3.46 3.55 3.57 3.45 3.53 3.88 3.55 3.18 3.22

Total 291 2.47 2.47 2.61 2.52 2.59 2.82 2.61 2.34 2.37 2.33

BIPNEY: At
ANTIBCEREE
R ERTAT
B
HERFERIATIEC
BEE
FRAEAIAT
B

HERERA Y -
RIA T B

S E Bk X
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5 GRS T S IR RS < TR

o FRiE o HEWE
RO MR AOEEEE .. 55 WEmE LG
ARE TR R SRR BERSIAL g RO

RS JEENIRA

3.57

Sl
Rl
A
SEE
A

2.86

Total 2.90 2.85 2.65 2.68 2.58 2.58 3.38
;“%z KR E AT
m | EERE
B | AR ER A NS
% (lics
YeRrE T A IR
mo|
B ER A NEE
i3
T BIHRAEHIA -
HECEE

* 6 FAGTEE I E B S TR R IR < fR KR

perEzl  pEREEC A7 5 EETL ZEPL {2
hip SR HERERS  ROIEERS  ROUEERS RS S A\ I8

Rt
R
N
HBE
EE

=
o
-+
1Y
=5

2.25 2.28 2.26 2.24 2.23 2.20

1.00-1.50
1.51-2.50
2.51-3.50
3.51-4.50
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{h ~ RIS 2 F B R KEHh

TTEBERS 2009 £ 12 At Z RIIEEERIGAR Bl - R0 21 Bl

ZZHE R

ZE e

B2 WO 5

GEEE K

R ERAE R TORE R Z ST HEAE > MERRSAIAER LA ADL <20 Z3H%E

W RS o N2 0 BT Z ADL BRESERGNTRR - (HHIRE R R R E
aat o JEFFR R JE R o

# 7 RIEGERERE SRS Te L = 7%

UE 3 HEZ HE=

Par QUK Par QUK grek - DUgk

EHEE T ADL>T70+3 TH
IADL

HEz#E—4F @ ADL 41-70
HAsE 4% © ADL 21-40
IH# =2k : ADL 0-20

EHEE T ADL>T70+3 TH
IADL

1EsE—4F © ADL 51-70
HE2& 4% © ADL 31-50
IH# =4 : ADL 0-30

EHEE T ADL>60+3 TH
IADL

Tz —4F @ ADL 41-60
HAZE—4F © ADL 21-40
I =2F : ADL 0-20

B

B

B

1. Linton et al. (2007)}5H
R EFRNEFITE 40 73 DL
NERMEZEIEF A - B
i =R BRI RIS

(R ERE B AOE ~ e
JEREAE » MR RESTEEEH] -
247/ NE TS REBILSE K
FAMVAERE - REITRREE TR
jjz o

3 & BHEEHATT - TEEER 2
TH ADL JHE R AL -
H.65-80 55A 275 ADL &

18 =4 ERAVEERRE
(B0 MEEKERTEK
FEAVEFR AR > {HEBLEAN H

HISNEE & THYHER IR
_iﬁ o

1. Linton et al. (2007)}5H
R EFREFIIE 40 73 DL
TERMEZEFEE AIAGE - B
i =R E—HI RIS
FERTERME - i
JEREAE » MR RESTEEEH] -

QA
3 & BEL T » (HER 2

5 ADL Jept Rsa IR Al
H 65-80 %A 2 JH ADL 4
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REFME 5.6%  PNIBLHER(2003) REE M 5.6%  NBET(2003)
TRE# AF 1-2 THERE WEEZAH 1-2 THEAE

Fy 6.02% > BATEE] T - Fy 6.02% > BATEE] T -
£% 2 TH ADL ZREERs4a(t BB ERITER EER
JRRA > S B ff% ERIFVHEN > 0-20 7349 5-6
i BT E MRS 7 By TRJCRE ~ 21-40 735 3-5 TH
30 43 > HUIEE AR ERR Ay JHE > 41-60 Fy 1-3 TEL
41-70 4y o BE
4814t 65 FELLE ADLs 52 |[E 5% — - 4[5 77— -
¥&{HF 3 5 IADLs AERY

"EIEEA ) KT ERRITIRE

PEBSEE | o 4G SR IRBALE
HAEEr I A TS e
SFTEERIRED -

BERIOR © B EH{TEE(2009: 2-26) ©

ZAT > S R TR AR B Ay ST RN BT Orbar 2 MR E 7 1 B kG
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From * 3 Metropolises 15 Counties” to “5 Metropolises

17 Counties and Cities” : Analyzing Problems of Urban

Governance

Jian-Ming Huang
Professor, Department of Public Affairs and Civic Education National Changhua

University of Education

Abstract

“3 Metropolises 15 Counties” is based on concepts of living circles and
accumulates greater advantages as the node connecting world and engine
improving regional development. Consequently, mergers of cities and counties
became the approach of enlarging metropolitan development advantages, even
were viewed as corresponding exchange agent with China for cross-strait cities
competition. Namely, mergers of cities and counties upgraded as special
municipalities will play the role of promoting cross-strait exchange. As for
“SMetropolises 17 Counties and Cities”, it is rooted in the idea of “ 3 Metropolises
15 Counties” and can connect with the planning of “3 Living Circles 7
developmental Regions”. The goal of the new division program still stresses
strengthening regional competition by urban-rural integration and special
municipalities are still regarded as the leading character to improve regional
competition Therefore, “5SMetropolises 17 Counties and Cities” will be discussed to
promote quality of urban governance. This paper will aim to the problems of
urban governance in the process of from “ 3 Metropolises 15 Counties” to “5
Metropolises 17 Counties and Cities”, including society, politics, economy and
territorial space fields. The paper also analyzes the impact of territorial space
planning by literature analyses and depth-interview. it will be feasible approaches

that setting up regional governance mechanisms and strengthening deliberative
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capacity of citizens to improve territorial space and administrative division in the

future.

Keywords: 3 Metropolises 15 Counties, 5 Metropolises, special municipality,

urban-rural development
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MBI EATSE - gamaEnaE(TREMETFESERE -

B I RATE S 2t 2 R mAiter & 2B ST 2 BUaRETHY
W (AT TR Sy 1) A T 1 B - 2 ] e AR T B 5 L
ME > EZHEET AR MR BUGHERE - 0l 58 T B S1H T S e PR 5 -
HE AR o (EE AR - (RS AR ERIERYE—  fEit— T 1
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G2 ) BRI - SRR B B T BT AR AT - BN SR e
BUSIR— 1% B NAE D B R BRSO LR E T 5
BHARE THRTTEZGRF T ) DU T @It s, 20 CHER 2K
{EIRE > 5 B P e SR AR A € ISR R B 1T BUR R Y B
b SR AR R RN T = R L B T
- o BESRR > BRETAENARNS - e EEEEAN
B B VB I AL G S5 F Y R A 7

Fole—20 A it — Bl - ZE R R B R T A T A 5 [ S I AT S8 e Ay > Rt
FeE elelREED G AR E R > DL ARG E B AR Fe A © AR
FELHE T T S iy (T B ] - 22 AR BRI {G:  1 T AT e ELHE T A ez
% EEETHARZKESITE T 22 M R AE A2 | Ko hliet & -~ Bos -~ &
PR 2 Y R T T B R i e B - ST T AR
BT ACHI PR S B PR, © e R AR ERAE N ol G RIS - 3 T =017
B T IE R FEEET R - MR AT TR E AR - DIERH
RIFEITI BB - RG22 25 -

&\ ~ & ey ER EEE
6B (urban governance ) (R PG AEAE By A Al 2 FLEE - G -
AR B R ER T G B B R T B S AIaE B
DR AR SR AN LAGRBE - WP eRAE T A = RS -

—  JEERTE

JaBL (governance) —REFERK Ry 2 SR FTBIEAVILS: - UHAE =ER(LELHTT
{ERIR T EHIZES TN > aARE UG ERAGER A 361 HEIM (0 A LS DUEENE
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2% HRE AFEES I A @R aE RIS B H  (HAINERE AR —
HEHRERAIT A RTRIE - EEDUETIGEEIWET B ARV - 2R Gualini 505
TR EATRGIRAH (governing ) RUREAYTL EREFPEAEAURERT - RE T AR
0  (formal) B " 28 (E(L | (working ) BH{% 2 FF## (reframing ) HIMEE: © Gualini
el R B KB ~ i85 ~ +1BE ~ A F] (firm) ~ B HE (association ) SR -
FRrLLEE T LSy B = AEE - Pl Ay R A P2 52 » — 2R a B R 73 AfrEd
FATENHIL S R aB A Ry o i MBUR R & RE D 2 ES s =R aHE
TR OB RS HRIEI g 2 S (58 Salet et al., 2003: 9) Ll » #k
JAFRAY P & A4S BUE AT R UM R B A HE B AL, » ST BR R
LSNP T A LSRR R B P IR A BRI JE TR A L 5 DA R Ry
OHYETEIEZC > BN E R AN AR B BB A RIS 8 T RN
SRR 1 & S PR A LIV E M - PR LU R BB B RS RS I AL S
BHITR > SR(CRE S TEA SRR -
Oakerson (2004: 20 ) RIfEE Fy &3 2 BFEBUR IS AN FTRT AT THYAY T0E
IABURHE 2 BB R T FE S 0 Rl BTG RaEE 2 fy T 4L
(cogovernance ) » MAEEE A ZEUNASCIER » MEAREENEYR
RSEL > JEELVATT R B SEERATHIAN - Feiock (2004: 5) TRz BUNY
B EMEPER] > FRERAR T ARBUM ML A8 DL E A B MUY &R -
It > BB o] DR R A RS BUZ GBI LS ARMAHA R 2815
S B EER SR AR ERITE 2 BB T 40 AT AE - BE AU &S RE E BEELES
RIS WIENER AT ENZOAE  AMBUNHSS AR 2 a4
(Oakerson, 2004: 20 ) » HEF4SHEIE GHEE FHEEEATA T « RERY
ARG REBR A A R [F R AT AR - BB DL S my o DA & BT - B2
B~ (AR DL SR M S P I e G BRI Y B 255288 ( Oakerson, 2004: 21) »
1 ¥t #0 & 7> ¥k ( metropolitan fragmentation ) Ft J& ik #Y % T 0 M
(polycentrism ) » FiHAEENEEE REFRSR - HEE I SRS -
Leach £ Percy-Smith (2001: 22) RIS 35 & UGHE Kt 20178 & Bt
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il A R REA B R 70y Sy B EE S TR > BIGHEIESZ 8 A 768 7 T4
TRREZREAY Az 7 SRR T A SR B B 7 E AR A Az 7 NI @& T
HEAR - A Sy BC B T Bl O B RE i Rt o > O HAEBUE
QOB BT G F R E P SIS > SRR A — D T BN - TR E
T ZE S  H FETRE (DA 2 LU R TE Y RE AR > 8505 A ] FR D i G R AR el
LTI — R

=~ HiNAENEE

RS AR TSRS e SRR # B3R R H it > Atk =
BT SE  ZAIM S A AT T 22 R B AR S P RE A I A B A TR > A
AR OE BN T SRR A - 1 H R SRR UN e B RAEZFH - I
BT FUETR R > ELRE S B R B I L LA R0 > i L 38 HL M D T B
BRI R ATERRVE G i > E S EIPRZ 1% » RIS T 2 A SRR SRS
e~ BBl SR R IS L F N (RIRAE B —E T S R
R A sk > AT L0 2 S A T pm P A L B T A T G Reid
U] SRR EUAH A G AR SR G S Y 3 R B NSl B &
RERETET i AR L -

RIS T AR B A W G B A PR B A & S5 75 ELAGHVHE MR E R AT
OB - SSEBUN - SN RTEEIE - DURER R EMH T HH G E(E
EAZESK > Oakerson (2004: 17) P&V EAEE (metropolitan governance ) J&1F
HHEBUN (metropolitan government) FYENL T AEA: - AN EAHEAE —(H
FoBUR /NSRS (municipality ) =537k (fragmented ) AYED & ERIE T -
VAR > SR G vy B T I £ 38 | (new regionalism) 4
G FHTEI R T RE GRS Al —(E R — R E AR G BT & a8
HE4ERE - Pierre (1999: 374) JRal Ry (LB S B 5 028 T HYHERHGHE (urban
governance ) Z &ETEBLEFEIANIIE Ry I ERTED ~ (H{E - BB GG [0 £
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FEF - R — 5 1 o] DA A B R [R50 77 B RS ~ 37 8875 S R vh (13
TR A €8 SR T A B AS 2  25 ReE R RE A S T B B 25 e 3t 7 IR Bt
T3 A BRI E IR G 55— 77 Tt nT R s [t 7 BURF BN R S R T & AE A
B EHY - BENVARRE A g BRI A S T 2R HE g E m e HAY D)
REELA (L ZAERT &Y > R Pierre (YEHBL (ST BT T  (H LA S VB2,
S AT R GERAY T 222 » JRAIE A ERRR T 2B 1 A8H 4 8l
2 S TEIR R > I G B2 BIRTR BRI R A e
A AAF AP 2 4E 0 ZE R ARTRE -

ItEAh - Pierre (1999: 374-375) JREZHIEN /AR AYIO(E E ZHES: © L&A
W EM O R B ATAFI 25 A3 Bl S RO A AR SR 5 2. T At 7 BURT 4 4k
PR EL T AE R A » 3R EE T AR S R A E N EERS & -
i (EOHE (AR AEENE T BCREREGE R © 4 ERECE
B R R T BUA R BB M 2KER » To@ A IR E - A miBuass
5 ~ BT BUAEZE LRIt T E) B B RAT SR o £¢ LS VO RS o] DA R
IR LR -t~ BUBHLE SR RZERE » M BB AR E
[EIRY G 8 - JREUARR A Bt — D LB R - SR AT AR 1L
o o AHARERET R Ry T NPT BB AR - HF MRS IR I E BT LRI
MRS - AR B WA AR R R a HUER h 2 20H % M2 RZR
A EEUE R VAR ERTE LELUE L - IR - SRS AT i G A T = & i4H
BT EERRTERYER L REAH AR Y T B AT S (R Bl s B R s M
B HLI - HI T LR SR T ] A 2 B Y s B R T SR A Y

B IREN AT A I LA 3 R N R A S BRI (A S B G B B S P o s
B8 PEE R EIRVE TS BB R A R EIRYaEE -

Hooghe B Marks 50 fy Bz F ~ T RAAIFETHEERVE 2 IC - &
SGFR B[RS ST I RERL (Hooghe and Marks, 2003: 233 ) = Haveri ( 2006:
35) Rl H T BUR RETEC S PURATRIRC R ~ TS Bk LBt 3 ol o
T HOTEURFEYEOR ~ tH & EBUATREE - T BUN O H R B R R R - IS

= jee
[uT == W
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LU TRE A A B e IS R GRS TR SR TRENRI A T U
Ay ETEENP R Rt Bt s sio b BB AGS st (L HBR MR ARTE -_E Ui SE5mRhts
e R EHIGUERE R EAFHRFEDK - TRV G A R (e Rt e A 45
M TR - RILER T JGBRA DhAE R — 20wt L -

PRI ZE SN AR T SRR G EERY B E B0 » Mennola (2002: 77-78 )
A E KNS W2/ VA =EER > T AEE R ER - &R
F45E (agglomeration ) ~ &ORWERI - 3257 BN BRI & A8 ~ ERRHC
DUREORIIRERVRTE Tk e ke BREREE (2010 = 25-26) RUgkAREE &l
WL —EFERR A AV EEAHEAEE %L » 7l et b o— B PR RA (A 35S - RS
b bR (Y B DA R A b o — A PR R (A Y S R S = I A TR
& e R AR R Frai L (A CR B L 2= MR AR E] ~ DR ARBUEE
JREECE ~ s e A S i B G A ) - B E AR AR T =#
Thg, BT IEERRT ) AV Bt E - BUs - B RE - ZEREFE
A0 LA ER LA

AHFE FoRE AR AP I BT B 2= IR HT B G P & - BT T A B AT 2K
Fjks [ LR - ORI AT ER GRS - o Rt E ~ BUG ~ SO8 Rz
SR LA AT » SRR ST LU R sk 705 s AR R
MBI BRI R, > S 2009 £ 9 HE 2011 4 4 H EPETTARFERIRE AR
HE ZEREGUH I R RANE Z2E DSt E B R
WIFTERFTR ) - AAE LUE— P ERITTTEN S EIFRE R - A aEERT 25 AVRTE LA
KRt e REAFAERYIRIET 1T PRISEAY R IR SE A B T R A ] - 2 e %
DRI St T B # i i B T DO RE S DL B - 2= R AR B LA A -

2 - BT AENER - BRI E B + 2= M
A 1 [ 15
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HEE TR AT Rl A EE ARy A an I TR @ BRI B
SETTHVERIE - P RCRTE T ZEHEHGS 1 > EEE T DhRE S A CUNE A A B AR R
o2 HEETHRYCCR B RN T TG R AR > 2250 ELRE D RE B A Cup s
B3 B - 2= I R AR B DI LA BH 02K @

— - BRI

EEE TR B T IR E AL B HARRNE - Bl T BT & (i
TTE T EERVED T - BUTMEBCE T > HAERERYBIBLRE b B ry[E
& WL EETER R L > BUSER T 5 R EEA Ay A D7 I
= 5 S HE BT EEIR A FR EER A - AR Z
&> HEETHA () BHEFE - (HHETAmEE R EREU G 817
HIERTR () > #EmE R BB R () PR L PrmESE  BEEE L
HEETEEER () Ee A5 EEEiii (h) SHEST A% () 7t
RO EEE T (fCfRbE ~ BEETZ > 2010 : 3-4) - ISR A SRR S HE
BB () NFERBZIS - ERTHAVIhRERAEER T idlna ) E
SRy T WATE 6 HIBRE -

Mennola (2002: 75-76 ) 58 RykriE A\ Rl » M B N FEIR R A
AVEREN: > BE L TS EETENE (actor) SHEBINELY » REEHIRE
Z BRI R R N R4 B L BT A S WY E = D th bl
[ LUK FEAS B B 38t P T T » 18 DAPRIES T P (F R AR RFE > 1T
BETCH R UHE E R T E s T S BAHERETHIR A S R AR —(E
BRRREAVE G - e —(EE & 2R T ORI E A DUERITEE
IR R > HEREEE O B T BB T EE TR E > a T
TERIRE » H— R4y [ B s i a2 00 K2 iR E R &y
EEET > 40T s =AM (M) a0t R E s > 2 Zr
A& AR B R T S BERATT U] R BB TH > dislfery - APty - g — &1
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IR 1% B REISIER > B AR EET RS e EH & A 0%
[EE R R E RS SRR BB R > BE B (E R - DA
AR R LRSI E 2K - EIAE RS - PR S e A\ Rl &%
FIEEE AV /Y8l (B > R OB — R N ESE T AYEEA -

B ERHHAREMR T ER ) o DUREE —(E 5 IR E AR
FEfrEET MR T ERES  ANZER > FEREEES 1B FHRE: "TH
HEHZHG > DUAREZ - ) WM EEETHRYHIGZE M a0 E - EEARE
HIAbGET SRR EE - EEREI T DAREIBHCE T BUaERES
B MERZRFE—E AT BEEE e E —E M > AR Ry B
7o AT DGR — Il A AR e B A R A B (1) HYARER > — 5T &
BN  So— Tt BRI AY A% SR B e 1 SR A A ey 8%
Rz AR F i 2K TR S BmE B DURSE By £V I B VG R A 22
B > SN 73 B e 2 5 Ty BB B 5 LAY S T B AR & -

ZRIMAE 2009 = 4 H 15 HITHRIRIAESTIR Bl oy 6 B4R 1LY
HEET - EAEANERRER > AR TR 2 JAE © Tk () Sl
EAEAMEEER ~ B () TBUEE S OFdl B EEE T IRAEZRE -
LB AT DU B & Oy 5 U A EE T R EE T i AR B a
ARl B SR GRS - ERETES TR AURESELR T BURE  BR
— (BRI P B AR T R, o Sk L T (i B P A TR A T AT R
o IRERH DR AR e -

BALsenT Z 40 peE X 2 B R @il B EED oA AL 4 T BT
W g i RAE AR A x4

g

* 21,2009 4 6 H 29 HITENE T RATTCCRERET | ERIERE |
http://www.ey.gov.tw/ct.asp?xItem=55730&ctNode=2313&mp=1 > ffa HH : 2009
FT7THI13H -
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PR B B T B B L T RIS EAREHEAT - B RISk
> BB EA B A H T AT A Z 2B 41 H AR A 2166 ~FJ7 0 H
EHSHEA 2000 FAAR -~ ILe-PEFF TR 2000 P AR - @R EHE
WA 2090 P AE ~ JABUARINS CRER) A 12011 ¥ HAE ~ PEIEF
BIEEA 7995 SPITAH ~ BAR| s EH B 2400 P A E (FER - &£
B 1999) o W] RIRENR EEE TR A& - BN A RS AR BB -

ENEE B TE ARV > A HRE TR A G EATRE - DU
R I e Ryl EE RS T - BT S AVISREE fm B R R > L ESEEE
RhHEERCIRET ST e IR SR IR B S R A R E IR A S RS B A
RERHY% 2 ¢ 281N > AR TR & 0% - B THITIREA B RIRN LG
M7 5 B A & UL A HIEE - 2 RBUAHE FHIIIEE > NI AE HEE T
HAWHGOHIEREIR - BORRE AL - FESE - B~ 508 ~ SUb -~ KO8
DHRER — S BRI A TE R - (R ECH A —20 82 E P B0 & Y e - ST (5
BRIt R RE S AT N S R = s E N EEETERAEAZ T
DHREHYEIGaEE - HEI bR Brrsa EEE TS5 1 -

= HiEl - ZEREERTE - AR AR R

FE b THESHZ/ VN EBUGZHHIGER » 1 BTEEE] G RS
NFHEREAVERE > W H ES B S B AG ER o FOAY AL - AT B 52 S ey 5
[EARCORHIRE N - &7 T AT ERAT ) MBI R EE G EABE YR
JUHEGEFTIR LAY T =#0 -+ Tofs ) AVREBIA IR S 2= - ERAEN EALRM BT
Bl Ey TRTALT ) DURERRG » R E O BT T =R SRS
HYRIE] > MR SRS S GRRVESRE T ~ BT DU s iR B BT &
OF > BEPMTEBERR & L T =84S ) M T B # R R B S = # T H
SFFE - AL BT T 2T L VRO - (1S T =(EETER ) HUR B
o258 > 1 ERRERAC B E R ZAUE - ARGt Ry BB T - #0T
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AR IREE BCE IR = (B A0SR - e 2 (EAE0E R - 1 R EbE T ~ i
Dl zmEEmiEEaE ot " =8+ 0k AR EIR HEEER M &0F - £
BEIGHEEAIARSE RS BF - BB ~ BT DU B E B AR AR B R R —
{6 568 > ERHVEE R EI P AT S NI HVRRE G > B HAREE RS
MHERBARNEIR > BERS AFFE RS BIGHAY I EhE % -

AN AR s T = RAER - s RE AFERES
HERRREAR " RS TSI R B0 & 010 E Tk
Prig o~ hER T EER T ER TR TEeR ) FfEEs o
HEVFERY A EIRy s (> S aE » B psiimifalEre - 2
— IR ARG BE S 3 5] A B e 3% e SR IR N i TR T S I SR e T2 B LA
BEPAERRTT GRS > TTEEAE " R SHERET ) o MR R A 1
HTEE’

ARG e BB S AR R A R B AR N AR o 1Y

JIMGERRD chE (PR £ 6 o

EICEYERREL 2004 FEHTARATRIEE o o RN IR B AR A 5 A B S A TR
RS UK T BIBURT | BYE SR ATSR SEh E T RIS B - S B I
G DEEEISRBUF TS Fral ERIsBUR (R DAED & 38 8 2 A% B PUE R BYI
T BCCAR R A REER BT Ry oL [ EL 8 2 S S B M 2 B T IR A T
FlT R T pl B A R R B P 0 e 2 2Ry (0 2 lads o HA AR AR A TTE & &
EBEE TSRS A TR A TR SR Z I E — Bk & A
R EHZ HEE -

FEESBIFSELNFER > FERRERERE (55 ik
PR S A PR S > B ISR B BUG ~ 40K ~ g ROUEFEEEE

> 21,2009 4 6 H 29 HITERE TRATTCCRERET | ERIERE |
http://www.ey.gov.tw/ct.asp?xItem=55730&ctNode=2313&mp=1 > ffa HH : 2009
FT7THI13H -
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FRRHRUIHIRET - ¥ EERRS - S EBUF IR AT RS =BT BHTS|
BIMEEUR A M AR B S i 2 BR8N B A8 5 B2 T H i AE T B A
£ WU BUF R EZR RN > SR TR B & H R
I N BHTBUM R E E B EERR T SR F RS R E R EEH A - 24
TS — {48 R R M 5 1T BB R ERE R Rt D A SRR A R R A 5 1Y
BT TIE G SR B B B R Ry e ) e SR YRS — el DA S R B B
GHUGTTERG RHVER T BHET K > RAREEER PR EE S -

REGEIRAT S B BUF VA A EA SRR AT
[ > FE RIS R Y E] 7 T 8P AT > 1 B FAE R BRI AR R
REHE  EAELXEEAEE T EPARAHRERBIGESAEMEE
EISHVRHFHEEN S CDFERE—(Er a2 HHER RS S NEEEK
{EHTIARS - ZAMAEES T AR IETRAVIEI G > PRI M55 T (&S I e DAY
i » e —EMEA TN ESUE R B ey TR 2R
PR — DR

B~ ErTBUE S Z BRI ¢ PRBREAPRERRTERAT

TR DU AT AR = RAERE - CIER R SRR
E R R EE B - AR B IR T 1) - [ — 7 ZE e B A X fm = A o &
iR S NE RS b2 1 - HITEIEGEE RS AT EE P R REE
BRAVR BRI E - fE R EEZEF TN B AR N E IR R &M E
DI G RE (e IR i S s A K& I3 R AR > ST RIE R
RUBRE S ZE FIWAT R S HIHIR - B2 50— R EIBUHAIHY AR » T D G EERE
AR 7 5 AR R 4n IR - o3 hl it & ~ BUG ~ &O08 R B 225
T[] > 32 AT I — A T U AT AR AT ) B RS B, -
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Evapilling an=aN = =R AV ClR sl EAENEpNIPN E=S e Sy
ML > BE LLEE T AEE T RS T EEE

B g HEN S - BB R & RETREET TS
DfHE - BB =20+ HRAIBUE S TR » #EH I — TR ERETT 2 - PR
—REARSERVE - HREEB N KaTan Ve TS A0 AlAT5R(E
NEREBRNZEE > ARE AR ER RBTEEEHEEIR AU S m  PLE
B LIRS0 AH SRR R AR ] 2 B SRR R ey S RAH B B
EARMNARBUTE BRI #1775 m#E - Lloyd-Jones Z A (2001:
104-111)  PASRREIAMUR (armature) 5RERAN S HA —RRAVRES > I BESFRE
VB (R IFE N R ARG H YA LR 5 BT B[R Ay — 3R - e & A [F
AR HIRA S MR 4HETP R E (movement) ~ JEE) (activity ) BLIEFR

(meaning ) FYRZ0y » HIE > EBRRER A RAYS B HEERE R SOR - RIEE
DU Rt & 58 - a2 iR AR BRI R 3 -

[z FEHEE TR ER SR - AR SCETTBORTTHY » IS 2B A RAVE AL
SHE S - BURILE B G 4 H e E RS - DUETTE RAVA BN K R H
B R FBEOR » AR A RGN BIRSNE A S —EHHAVRE (1t g
EZTERHREE S DA TR - BRI - ENMER B EE LT R
FIET A - AT HLE P R Y S R - B AT RE LAY S N R R 2 B - Oliver

(2001: 87) fEHH2ELEAMEAS FERVBIE - H— PR E MM i AttEF
FRCTT SR RIGEC S m 2 M A FTHUR A 28T R - 2800 A
ERFCERAMHY O BB > 28T BRURIRBAZFERIIMERRE  (ARAR
BB PRIy — RS G =0 QB PTEIE T IR WAE#E — D5 bBUR
AV E MR SN (EH B AR A REARE - WHCRAGY R i A H Y i
wolF B E A &R o

HIGEBUEH A S @ B9 " =&+ 1% ) (UEEIRE BA T B Gk
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HVEERE - EREEIT AR EEATET EUARGHVE BRI E - HEEL
FER 2R B EERAEN T OHRSE T - (HHSHH S BT HIGTRAE
AR R E R RS E BEFEL & AN e A IE 2 B e A it
b " =#-F 1% BAERRE RS E U BTSSR & - (EFATITY SR
WM S A BASRE - W b T 4EMEHUHIRERE ] © Healey w0 FAHIERE
1A HEMERY (pourposeful ) ~ BEEGVERYITEN RIS BRA0VAHSKRE TT - 2
e b TS B8 (R BT G B A B YRR SRR M B0 9 - L IRRAIEREfA A (stakeholder)
HY28L 5 2 FELMEHERTER ORI A BT EE A (intellectual capital ) 5 3.
FEILS(ERERELIEE © 4.8 38 BRI HY & RELRE ST RV AU RS - 2eR(EITEIRE
73 (#8515 Lambert and Oatley, 2002: 126-127) & 28R St PR3 5 1671
BEAVEE B ETL - T M= 0 B4R T A ERRT L AR SUREL 2 1% 0 AR
B SRR E]  NEBCAHE = )7 - HEE T EFSEATE R T B 2R o
BUNTEE AR G BRI % - FEARRTEIBUGRE ISR » FrslzE R
AR RN EETAR - R - ¢ T =#E AR Dlg T iE-- B ) FEE,
HE S T AR A RA T BV A M: - S T e T B ERERIHY S (ERI G RE R
AREY—ARHRER > AR E T HIED GBS S R -

FERRAC IR I H 1T & - BR5 ERE THEIHR AR S @ e e:  EE L
EUFIREL S EUF (metropolitan government) FYFZ ST » Stephens Eil Wikstrom
(2000:30 ) £ 8 %5 S E S O BE A > SR R A G BURN R B T IL I 4CTET 3 BF
(annexation ) ~ HHHYEff (merger of municipalities ) ~ Hif4%4& (city-county
consolidation ) ~ THE#578f (city-county separation ) FY&EES > 12 Eblth 75 EUG F4H
GRAVELER  TLAER O I TH TR e — (B B — GO BTl B A e @ iR e
RARTS - iE RS SR AR BV A EB5R G - Wallis 2 " #BE RS TER
=EK | %5 (three great waves of metropolitan reform plans ) » 5 55— 4
PEATRENGA EEREEH GRS - RO B AE i RaH e o
VA REHI(ESS 55 IR AR BN S FHACE - FORIRBSBCRAEE
T3 AT — R AL A R FE R R B ek e S ESSCREET T 1T S5 RS ATh B2
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AR BB LU HE R EREOR G 21 TS 7] (55 Ross B Levine, 2001:
387) o NILERTHOR D ER ERGRIE - H HaEEAVEA L RIEE L
B D =AU R ENDF I A AR IR AR U O B - A
RECTHHIRSRE » BROTEIEIRACR S e 2 (B8 FEDUE Ryl e BRAVERRL - 4
T i R BB R S8 R K BB - 1T A T & B S/ R R T ER B IR
18> HLH S A2 IR e A A 2 5 o R SV Vi e Rk A e YRR S
S RE = ETAYEEIL AT AR Ry B oh BRSSO SR A R AE 12
FREVETR  HE0H A EE TR A RE TS - mEE S BURHY
S PRSI R > AR E LA e S I . SR e S R TR YR
EEREAE  FLILET AT LR AR = H B E AR 2 OB RIS B 5%
i Hog b R E R HIHIAL -

A% Rt - 22 T () I DA SE - 5T T = TR R DL = E R B L%
JEEZE IR L > (EAS AR 7> T o] UE IR - 28 T - HEia ) RS E
2108 ~ ZICH DA TR G HEILER HRARE] - TH T AR
APt - Bt E L P E IR e ry SR S e - B L NS B
QIR AVAINERSESSS2) RS RN kAl =y ST o 2% =w (B E205 =t
ARGV S IR R T B E 58 TR EE LA & fREYRE T R
BELTEEDE - PLIELERE S A SRAYED T a2 S R HIHRER -

B > A T =E IR T E R & T = RATER - TE S
JEEUER IS | HUARBIEIRGET - B St RIE 2R BRS - T SR
TIHVE EARTE > F T SR R B B Ty & OF o] E T RV R S
SRR R B BRI B TR AL > AT R By TSRk - 02 HL SR Sk A
BIMERFFE IR b 2B LS F IR 2RISR S AEE 2 (U hnsE
g > AL E  BUA - 808K DU B 22 I 22 T RE FAERY AR T UG ER IR -
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